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INTRODUCTION 


2006 CENSUS TEST 
PROGRAM 


This report details the census form testing program undertaken in the lead up to the 
2006 Census of Population and Housing. It includes specific discussion on format and 
question testing undertaken and provides recommendations to be considered for future 


Censuses. 


The objectives of this report are to provide readers with a better understanding of the 
basis on which the final 2006 Census forms were developed, and as a record to 
document the 2006 Census testing program. Changes to the census form are tested, 
based on either evaluation from the previous Census, or based on changes in 
classifications and standards or the identification of new needs in terms of Census topics. 
The purpose of testing is to: 

= review proposed changes to question and response category wording 

= review changes in the placement of questions and response categories on the form 

= assess the impact of changes in sequencing and other general instructions on the 

forms 


= assess the impact that changes have on response rates and ultimately data quality 


To obtain the maximum benefit from the larger-scale field tests, a series of focus group 
or cognitive testing exercises were conducted for selected topics throughout the testing 
cycle. Focus group testing provides a valuable insight, through observational studies, 
into selected groups' interpretation or understanding of the form and questions. Focus 


group testing also enables the assessment of data reliability and the need for further 


clarification through the provision of examples, revised question wording or instructions. 


Cognitive testing was used in particular during the development of the Internet 


(eCensus) form. 


Due to the voluntary nature of Census Tests, non response rates are generally higher 


than for the actual Census which is compulsory. 


For each of the tests below, except the March 2002 and August 2003 Tests, two form 
types were used. A 'test' form contained the experimental formats for the new questions 
and was compared against a 'control' form which more closely resembled the previous 


version of the form. 


The 2006 Census testing program was undertaken in order to develop the most suitable 
question and form design; taking account of evaluation from the 2001 Census and 
outcomes from the public consultation process on content and procedures in the 
Census. Design of the forms also needs to consider respondent burden, the space 
available and the self enumeration nature of the Census. As the census form is filled out 
by the general public without any assistance from trained interviewers, the style of 


question and associated instructions need to be designed to suit a self enumerated form. 
Eight field tests were carried out in various cities and rural locations. 


Some of the key issues under consideration for the 2006 Census testing program were: 
= introducing topics relating to disability and unpaid work 
= re-inclusion of the question asked every ten years, applicable to women only, on the 
number of children ever born 
= review of questions related to Internet access and computer use topics 


= review of the ancestry topic 
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INTRODUCTION continued 
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2006 CENSUS TEST = testing the viability of a write-in income question compared to the traditional tick 
PROGRAM continued box categories 
= developing the Internet (eCensus) form 


= changing the design of forms used in nominated discrete indigenous communities 


The field tests conducted are outlined below, with a summary also available in Appendix 
1. More detailed discussion concerning the tests undertaken for each topic and issue 


tested follows later in the report. 


March 2002 The first test in preparation for the 2006 Census was held in Canberra on Tuesday 12 
March 2002, with approximately 1,600 dwellings enumerated. This test was primarily 
used to gauge community reactions to the Internet (eCensus) form and to trial a range of 
field procedures. A form similar to the one used for the 2001 Census Household Form 


was utilised. No form design changes were tested. 


October 2002 The second test was held in selected areas of Sydney on Tuesday 22 October 2002, with 
approximately 6,000 dwellings enumerated. Two versions of the Census form were 
tested in paper format. Collectors delivered the two form types to alternate households 
to ensure a random and even distribution of the two versions. A range of form design 


changes were tested, including a measurement of the time taken to complete the form. 


August 2003 The third test was held in selected areas of Brisbane on Tuesday 19 August 2003 with 
approximately 6,500 dwellings enumerated. The Internet (eCensus) form was introduced 
for testing. Some form design changes were tested, with a major focus on evaluating a 


number of disability questions. 


Immediately following this test, a Census Need for Assistance Survey (CNAS) was 
conducted within the test areas to ascertain the reliability of data obtained via the need 


for assistance questions incorporated within the Census test forms. 


November 2003 The first Indigenous Test for the 2006 Census was conducted in November 2003, within 

(Indigenous) five remote communities in the Northern Territory and Western Australia. Feedback and 
consultation with 2001 Census interviewers had led to the conclusion that separate 
Indigenous household and personal forms were impractical, so two experimental forms 
combining both household and personal details into a single matrix style form were 
introduced for the 2003 Test. Test forms were allocated for use alternately between 


interviewers. 


August 2004 (Major Test) The Major Test for the 2006 Census was held in selected areas of Melbourne and rural 
Victoria on Tuesday 10 August 2004. Approximately 20,000 dwellings were enumerated, 


with two Household Forms used to test alternative form designs. 


October 2004 (Indigenous The second Indigenous Test for the 2006 Census was held during October 2004 in four 
Major Test) remote communities located within Queensland and the Northern Territory. Two matrix 
style form types were tested. Test forms were allocated for use alternately between 


interviewers. 
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August 2005 (Dress The Dress Rehearsal for the 2006 Census was held in selected areas of urban and rural 
Rehearsal) New South Wales and South Australia on Tuesday 9 August 2005. Approximately 40,000 
households were included in the sample. As the 2006 Household form had been 


finalised by this stage, this test was of field and data processing procedures only. 


October 2005 (Indigenous An Indigenous Dress Rehearsal was conducted within six communities located in 

Dress Rehearsal) Western Australia and the Northern Territory. In addition, Indigenous homeless people 
located in the Northern Territory were included to facilitate a test of homeless 
procedures. The new matrix style form, now known as the Interviewer Household form, 
was used for this test, as was the Special Short Form which is used to enumerate the 


homeless. 
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2001 CENSUS 
HOUSEHOLD FORM 
QUESTION 


4 What was the person’s age last birthday? 
= If ages ess than one year, write 0’, Years 


« Example, for a person aged 19 years: 11] 9] ee | 100 years or more 


BACKGROUND In the 2001 Census the Age question consisted of response boxes in which people could 
write their age last birthday, as well as a mark box for people to indicate that they were 
100 years or over. An example was included for the age '19' years. Respondents were 


instructed to write '0' for babies under 1 year of age. 


Data quality investigations following the 2001 Census raised a number of issues. These 
included some respondents recording the age of babies in months, rather than writing '0' 
or 'l' years, and confusion over the example of '19' years, which prompted some 
respondents to write in the last two digits of their year of birth (e.g.. '64' if they had been 
born in the year '19'64). 


To try and overcome the issues for this topic from the 2006 Census, and ABS research 
which indicated date of birth provided a higher quality outcome, it was decided to test a 
question on date of birth. In addition to providing more precise information on age and 
reduce confusion over how to answer for babies, it was considered that a date of birth 
question would be able to provide more specific information on persons over 100 years 


than the age question used in the 2001 Census. 


TESTING Testing for the age/date of birth question was included in the persons present in 
dwelling table as well as a separate question for the October 2002 and August 2003 tests. 
The May 2002, November 2003 and February 2004 Focus Groups and the August 2004 


Major Test was based on separate questions. 


May 2002 Focus Groups Two questions were tested in the May 2002 Focus Group. Version 1 asked for a person's 


date of birth whereas version 2 asked when the person was born. 


Testing revealed a preference for version 1. However, some respondents had difficulties 
completing a date of birth for others in the household. Concern was also expressed 
about how appropriate it was to complete a date of birth for other people in the 
household. The majority of respondents included a leading zero when a single digit was 


required for month or day in the date of birth response boxes. 


VERSION 1 


4  Whatis the person's date of birth? 
+ If the exact date is not known write the best estimate. 


Day Month Year 
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AGE AND DATE OF BIRTH continued 
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VERSION 2 
11 When was the person born? 
+ Example, for a person born on the 17 April, 1967 write: Day Month Year 


Day Month = Year 


17/4 |1:967 
+ If the exact date is not known write the best estimate. 


October 2002 Test Two questions were tested in the October 2002 Test. Household Form 1 (HHF1) was 
similar to that used in the 2001 Census with the only difference being a change in the 
example from '19' to '11'. Household Form 2 (HHF2) included a persons present in 
dwelling table that asked for the first name, surname and age last birthday of each 


person in the dwelling as well as a separate question asking for date of birth. 


HHF 1 


4 What was the person’s age last birthday? 
« if age is less than one year, write 0. Years 
= Example, for a person aged 11 years: la [1 Years | 100 years or more 


HHF2 
List the persons who are staying in this dwelling on the night of Tuesday, 22 October 2002. 


* Record details for all adults, chidran, babies and visitors. 
* Include any person who retumed on Wednesday, 23 October 2002, without having been counted elsewhere. 
* If age is less than ons year, write 0. 


Enter the householder or any adult household member as ‘Person 1’, and if present, the spouse or partner as ‘Person 2’. 
Person First Name Surname Age Last Birthday 


Years 


Years 


Years 


Years 


13 What is the person’s date of birth? Day Month Year 
= if exact date is not known write the best estimate. | | | 


Test Results The non-response rate was 1.5% for the age question on HHF1 compared to a 


non-response rate of 4.9% for the date of birth question on HHE2. 


Data analysis (excluding non-response) revealed that the distribution of responses across 


all age groups was consistent between forms. 
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AGE AND DATE OF BIRTH continued 


Test Results continued Specific analysis of HHF2 responses indicated that 52% were valid responses of 8 
characters, 21.6% were 7 characters and 26.4% were unable to be determined, overseas 


visitors and not stated. 


Incomplete or incorrect responses included: the provision of two numerics only for the 
year of their birth, as well as writing a number greater than '31' for the day, greater than 


'12' for the month and greater than '2002' for the year. 


During telephone follow up of HHF1 respondents, 82.7% stated that they had no 
preference between a question on date of birth or on age. Reasons given by respondents 
who stated a preference for age over date of birth included ease of filling out the 
question, difficulty in knowing the dates of birth of others in the household and 


increased concerns of privacy. 


Respondents who stated a preference for date of birth over age made comments related 
to ease of recall, familiarity with filling in date of birth on other government forms and 
the tendency to use date of birth to calculate age. HHF2 respondents were not asked 


their preference. 


Asmall proportion of respondents recorded an age in the persons present in dwelling 
table that was inconsistent with their reported date of birth in question 13. No further 
analysis of the age section of the persons present in dwelling table was completed in this 


test. 


August 2003 Test In the August 2003 Test, 'date of birth' was a component of the Persons Present in 
Dwelling table. An example of how to complete the date of birth section was included 


in the instructions. 


HHF3 


2 List the persons who are staying in this dwelling on census test night (Tuesday, 19 August 2003. 
* Record details forall aduts, children, babies and vistors. 
* Include any person who retumedon Mednesday, 20 August2008, withouthaving been courted elsewhere. 


* Write the person's date of birthlikethis: |\2 7| (0 2||/1 94 6 
* Rememberto mark boxeslike this: — 


Recordthe householderorany adult household member as Person 1’, and ifpresert, the spouse orpartner as Person 2’. 
Person Firstor givenrane Surrare or family rare Sex [Mabk/Ferakh) Date of birth 
WM 13F 


Test results The non-response rate was 4.6% and approximately 92.5% of respondents completed the 


date of birth question correctly. 
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AGE AND DATE OF BIRTH continued 
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November 2003 Focus Two versions of the age question were tested. Version A required respondents to state 

Groups both their age and date of birth. An age example was provided for babies less than 1 year. 
Version B was similar to the 2001 Census question, with the only differences being a 
change to the example given and the inclusion of a mark box for babies aged less than 1 


year. 


The overall preference was for Version B as it was a simpler design and less of a 
respondent burden than Version A. Mothers with a child aged less than one year 


preferred the 'Less than 1 year' mark box to the date of birth question. 


NOVEMBER 2003 FOCUS GROUP VERSION A 


1 Whatis the person's age (in years) and date of birth? Age (in years) on 
18 November 2003 


Po an Bene 


+ lfageis less than 1 year, write 0, for example: fol | | 


NOVEMBER 2003 FOCUS GROUP VERSION B 


2 Whatis the person's age last birthday? 
+ For example for a person aged 37 years write: Years 


February 2004 Focus Two versions of the Age question were tested where both versions asked respondents to 

Groups provide either a date of birth or age in years. Version A included an instruction between 
the two responses indicating that respondents should fill in their age if date of birth was 
unknown whereas Version B used the word 'OR' between the date of birth and age 


response spaces. 


Participants preferred the design of Version B as it was easier to see that there was a 


choice in how to answer the question. 


FEBRUARY 2004 FOCUS GROUP VERSION A 
1 What is the person's date of birth or age last Day Month Yoo — 
. o | 
Month Year 


Ifnot known, write age in years on 25 
rar ai A 3| O45 r 9 5 5 2| February, 2004 tees 


ona mae. 


FEBRUARY 2004 FOCUS GROUP VERSION B 
What is the person’s date of birth or age last Day Month — 


birthday? {_ 


* Please approximate age ifdata of birth not known. 


Day = Monh_ Year Ags in years on 
ae 2/3}|0 5} {1/19/52 | 26 Febmary, 2004 


oo. 
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AGE AND DATE OF BIRTH continued 
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March/April 2004 Focus One version of the date of birth and age question was tested in the March/April 2004 
Groups Focus Groups. The question was similar to Version B from the February 2004 focus 


group except the word 'OR' in the response section was changed to bold upper case 


type. 


The design was considered easy to understand and answer by 90% of respondents. 


4 Whatis the person’s date of birth or age last | P® — Mon Year 


* Please ee age if date of birth not known. 


Month Year : 
Age last birthday 
‘Bumpen(2 3)(0 9] [1 91414 
OR || | | Years 


59 = 


birthday? | | | LJ HaDR 
OR 


August 2004 Major Test Household Form 4 (HHF4) used the same question as that tested in the March/April 


2004 Focus Groups except different examples were used. 


Household Form 5 (HHF5) used the 2001 Census question except the age example was 
changed to '34'. 


HHF4 
What was the person's date of birth or age last 4 Month Year 
birthday? EE EERE 
+ Please give approximate age, if date of berth not known. OR 
+ Examples: PisMols Month Year Age last birthday 


[2/3] Jo 5] [1/97 o| (| veers 


OR Age last birthday 


Years 


HHE5 


What was the person's age last birthday? 
+ lfageistess than one year, write '0’. 


+ Example, fora person aged 34 years: 3) 4| Years 


Test Results The non-response rates for the Age question in both HHF4 and HHF5 was 0.8% and 1.6% 


respectively. 


Of the HHF4 forms used in analysis, 61.5% of respondents provided one response option 
and 38.5% of respondents completed both age and date of birth. For the 'Date of birth’ 
option, the response rate was 89.3% of all respondents (including those who marked 
both responses). For the age last birthday option, the overall response rate was 50.3% of 


respondents. Only 10.2% of respondents used only the age last birthday option. 
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AGE AND DATE OF BIRTH continued 


Test Results continued A small number of respondents provided partial answers to the date of birth question 
where the most common partial answer was day and month only. For the year 
component of the 'Date of birth' response, some respondents misread the question to 
mean the year of their last birthday anniversary rather than the year in which they were 
actually born. Respondents whose birthday fell on the test reference day were often 


confused as to what year should be applied to the expression 'age last birthday’. 


A small number of respondents reported an age or year greater than the age derived 


from date of birth. 


Analysis of reporting of children less than one year showed that respondents used the 
correct method of response. Although the form was completed correctly, some HHF5 


respondents also wrote additional information on the form to clarify their response. 


A few respondents provided a response in the '100 years or more' box. The majority of 
these respondents also provided a response in the age last birthday write in boxes, 
resulting in three digits being written into a space designed to accommodate only two 


digits. 


The first instruction under the question seems to have had an unintended meaning for a 
small proportion of respondents where the words before the comma 'Please give 


approximate age’ was misread by respondents to include an approximate age as well as a 


date of birth. 
CHANGES MADE FOR THE The HHF4 question was used as a basis for the 2006 question. The question text was 
2006 CENSUS changed to current tense and brackets were introduced around the age component of 


the question, the order of the instructions was swapped around, the age example was 
changed and the instruction 'Please give approximate age, if date of birth not known' was 


altered to 'If date of birth not known, give age last birthday’. 


4 What is the person's date of birth (or age last 


walt 1 Day Month Year 


+ Example for date of birth: 2 3] 0 5| 11 9 Pa 0. 


* If date of birth not known, give age last birthday. Age last birthday 


* Example for age last birthday: 3 6 | Years Ha Years 


FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will monitor non-response rates and 


distribution of responses, including comparisons with data from the 2001 Census. 
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2001 CENSUS 
HOUSEHOLD FORM 


QUESTION 
18 What is the persons ancestry? 
+ For mample Vietnamese, Hmong, Dubch, Kurdish, 
Australian South Sea hander, Mao, Letras. 
« Provwice more than one ancestry if maceniary. 
+ See page 7 of the Census Guiels for more information 
Australian 
Other - please specity 
BACKGROUND A question on each person's ancestry, (i.e. ethnic or cultural origin) was asked for the 


first time in the 1986 Census. This was the result of investigation by the 1986 Population 


Census Ethnicity Committee on the need for data on ethnicity other than language, 
country of birth or country of birth of parents. The question was designed to identify the 
respondent's origin rather than a subjective perception of their ethnic background. The 
aim of the question was to measure the ethnic composition of the population as a whole. 
Evaluation showed that it was not useful for this purpose as there was a high level of 
subjectivity and confusion about what the question meant, particularly for those people 
whose families had been in Australia for many generations. Very little use was made of 
the ancestry data from the 1986 Census and so ancestry was not included in either the 


1991 or 1996 Censuses. A question on ancestry was included in the 2001 Census. 


As a result of user demands, the ABS established a Census Consultative Group on 
Ancestry in 1995 to seek user input and to identify user requirements for these data, 
research international practices and develop and test questions which may provide 
acceptable and accurate data at a reasonable cost. Testing in the lead up to the 1996 
Census indicated that the same data quality problems existed as with the 1986 Census. 
Subsequent discussions of the Consultative Group identified that the major policy issues 
were for those people who were either born overseas or whose parents were born 
overseas. For this purpose, it was determined an ancestry question in combination with a 
question on whether the person's parents were born in Australia or overseas would 


produce data of acceptable quality. 


The restriction of the country of birth of parents question to the responses ‘Australian’ 
and 'Overseas' restricted the analysis of ancestry data. Responses to these questions for 
the 2006 Census were coded to the new Australian Standard Classification of Cultural and 


Ethnic Groups (ASCCEG) (Cat. no. 1249.0). 


An Ancestry Consultative Committee was again established in June 2003 to review the 
ancestry and country of birth of parents questions for the 2006 Census. The outcome 
was a recommendation that these questions be asked in a format similar to that used for 
the 2001 Census. 
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ANCESTRY continued 


TESTING 


July 2002 Focus Groups 


October 2002 Test 


The ancestry question was tested in the July 2002 Focus Groups, October 2002 Test, 
February 2003 and April/May 2003 Focus Groups and the August 2003 and 2004 Tests. 


To alleviate respondent confusion on how to respond to this question for the 2006 
Census, a reduced set of response options were focus group tested in July 2002. Form 1 
tested a list of response options which included an ‘Australian’ mark-box category and an 
‘Other -please specify! category with four rows of write-in boxes. Form 2 tested a 
mark-box category of 'Australian' and an ‘Other -please specify’ category with four rows 


of write-in boxes. 


FORM 1 


9  Whatis the person's ancestry? English 
+ Forexample: Vietnamese, Hmong, Dutch, Kurdish, Irish 
Australian South Sea Islander, Maori, Lebanese. ttalian 
+ Provide more than one ancestry if necessary. German 
Greek 
Chinese 
Australian 


Other —- please specify 


17 What is the person’s ancestry? Australian 
+ Forexample: Vietnamese, Hmong, Dutch, Kurdish, Other — please specify 
Australian South Sea Islander, Maori, Lebanese. SEEEEnEEEE ERED 
+ Provide more than one ancestry if necessary. 


Results indicated the question included in the July 2002 Focus Group Test Form 2 was 
slightly preferred to the 2001 Census question. However, the option of having two 
response categories did elicit different responses by some focus group participants. It 
was also noted the second instruction 'Provide more than one ancestry if necessary’ was 
not generally read by most participants. Therefore, it was suggested that data quality 


would be improved by moving this instruction to the top and include a list of examples. 


The 2001 Census question was asked on both forms in the October 2002 Test. 
Household Form 1 (HHF1) contained the same response options as the 2001 Census. 
However, on Household Form 2 (HHF2) the response options were reduced to a 
mark-box category for Australia and 'Other-please specify' category with four rows of 


write-in response boxes. In addition, the order of the instructions were reversed. 
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ANCESTRY continued 
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October 2002 Test HHF1 


eéniinuied 18 What is the person’s ancestry? Engish 
* Forexample: vietnamese, Hmong, Dutch, Kurdish, Irish 
Sustraian South Sea Islander Maori, Lekanese. Htalian 
* Provide more than one ancesty ifnecessary. German 
Greek 
Chinese 
Australian 
Other —please specify 


27> What is the person’s ancestry? |) Australian 


* Provide more than oneancesby if necessary. | ) Other —please specify 


* Forexample: Vietnamese, Hmong, Dutch, Kurdish, 
Australian South Sea Islander Maori, Lebanese. 


Test Results Analysis showed Form 2 had a higher non-response rate (6.1%) compared to Form 1 


(4.8%). The non-response rate for the 2001 Census was 4.0%. 


Analysis also revealed a 'strong list effect' for the ancestry responses for both Form 1 and 
Form 2. That is, a higher proportion of English, and Irish ancestries were declared as 
first ancestries on Form 1 compared to Form 2. In contrast, a higher proportion of 
respondents declared Australian as their first ancestry on Form 2. Overall, results 
indicated that although the new version of the question had a higher non-response rate, 
responses reported may be more considered in comparison to Form 1 where responses 


appeared to be ‘best fit’. 


A higher proportion of Form 2 respondents marked Australian as their sole ancestry. 
That is, 37% of Form 2 respondents listed Australian as their sole ancestry, while 20% of 
Form 1 respondents listed Australian as their sole ancestry. In contrast, Form 1 had a 
greater proportion of respondents (15%) who listed English as their sole ancestry, 
compared with 8% of Form 2 respondents. Once again, both disparities could be 


attributed to the list effect where respondents tend to select the first available response. 


The impact of moving the instruction 'Provide more than one ancestry if necessary’ 
before the list of examples on Form 2 was difficult to assess, as the question format was 


also different between forms. 


During telephone follow-up a few respondents indicated they were unsure how many 
generations should be considered when determining their ancestry. In response to this, 
it was suggested that the question be retested with an instruction advising respondents 


to 'state up to a maximum of four ancestries’. 
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ANCESTRY continued 
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February 2003 Focus 


Groups 


April/May 2003 Focus 


Groups 


Two ancestry questions were focus group tested in February 2003. The first question was 
the same as the HHF2 question, but with the instruction 'Provide more than one 
ancestry if necessary’ replaced with the instruction 'Provide up to a maximum of FOUR 
ancestries.' The second question was the same as the 2001 Census question except the 


instruction 'Provide up to a maximum of FOUR ancestries' was added. 


Results of the focus group indicated that there was no real preference for either format. 
There were few comments made on the order of response options available in the Form 
2 question. The new instruction relating to the number of ancestries to include did not 
appear to be useful to respondents. Many did not read the instruction, and of those who 


did some were unsure what it meant (e.g. does it refer to four generations?). 


It was clear that many respondents were treating the questions as equivalent to the 


country of birth questions. 


MARCH 2003 FOCUS GROUP FORM 1 
| Whatis theper sor'sancesiny? 


* Proutleup loan aaa of FOLIR areseeti ese 


MARCH 2003 FOCUS GROUP FORM 2 


Vil isthe por sary? 
* Produ bo marr! PSI acess: 


The focus group questions tested in February 2003 were re-tested in the April/May 2003 
round of focus groups. For this round of testing the questions appeared in the context of 
similar questions - country of birth of the person and their parents. The 'Provide up to a 
maximum of FOUR ancestries.' instruction caused some confusion over whether 
respondents were being asked to record four ancestries, or alternatively a maximum of 
four. Some participants attempted to reach four and struggled. Ancestry, rather than 
country of birth, was a difficult concept for those from a non-English speaking 


background. 


Overall, there was no clear preference for one version over the other. 
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ANCESTRY continued 
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August 2003 Test The HHF2 question with the instruction 'Provide more than one ancestry if necessary’ 
removed was used for the August 2003 Test (HHF3). For the remaining instruction, the 
example was modified to include 'SCOTTISH' and 'ITALIAN'. ‘Australian South Sea 
Islander’ was excluded as a consequence of the question label being too long in an earlier 


test. 


The ancestry question was moved forward in HHF3 to be positioned directly after the 
country of birth of father/mother questions. This was done to ascertain whether the new 
position would encourage respondents to consider ancestry as a concept distinct from 


country of birth of parents. 


HHF3 


23 What is the person’s ancestry? |) Australian 
Other — please specify 


* For example: SCOTTISH, VIETNAMESE, HMONG, 
DUTCH, KURDISH, MAORI, LEBANESE, ITALIAN. 


Test Results The non-response rate for the August 2003 Test was 7.2%. This rate is high when 
compared with the 2001 Census for the same Collection Districts (4.8%) and also higher 
than HHF2 from the October 2002 Test (6.1%). The high non-response rate was 


attributed to the increased respondent burden caused by the reduced set of mark-boxes. 


'English' was not a mark-box option in the August 2003 Test and as a result a decrease in 
the number of 'English' responses from 27.3% in the 2001 Census to 8.8% in the August 
2003 Test was observed. 


The proportion of Australian responses had a substantial increase, from 25.5% in the 
2001 Census, to 41% in the August 2003 Test . However, analysis of the data by 
generations, 'Australian' as a first response was 45.2%, but was significantly low as a 


second response (3.5%). 


Other ancestries that had a significant decrease in responses were: Irish from 9.4% in the 
2001 Census to 3.3% overall test response, German from 4.3% in the 2001 Census to 
2.0% overall test response, Chinese from 5.0% in the 2001 Census to 3.7% in the overall 
test response. Conversely, there was a substantial increase in Scottish ancestry from 3.2% 


in the 2001 Census to 4.7% in the overall test response. 


A high proportion of respondents sampled (81.8%) provided only one ancestry; a further 
8% provided 2 ancestries, 1.8% provided 3 ancestries and 1% provided more than 3 


ancestries. 


Out of the new ethnic categories provided as examples, an increase in the number of 
Scottish people can be seen in the response distribution. The other examples did not 


show an increase in the response distribution. 
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ANCESTRY continued 
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Test Results continued No conclusions could be drawn as to the effect of placing the ancestry question directly 


after the country of birth of father / mother questions. 


August 2004 Major Test As a result of the findings from the 2001 Census regarding the data quality the ancestry 
question, along with the recommendations from the August 2003 Test, the question 
format for the Major Test was altered. Household Form 4 (HHF4) included a new 
instruction of ‘Provide up to two ancestries only' and the response options were altered 
to reflect the most commonly reported ancestries in the 2001 Census. For Household 
Form 5 (HHF5) the question and response option was identical to the 2001 Census 


question. 


HHF4 

' English 

| Australian 

' Irish 

' Italian 

' Chinese 

, German 

Greek 

T— pease specify 


15 What is the person’s ancestry? 


= Provide up to two ancestries only. 

* Exampes of ‘Other - please specify are: SCOTTISH, 
VIETNAMESE, HMONG, DUTCH, KURDISH, MAORI, 
LEBANESE. 

= See the Census Guide for more information. 

« Remember to mark boxes like this: — Othe 


English 


15 What is the person’s ancestry? eats ee 


* Forexampe: Vietnamese, Hmong, Dutch, Kurdish, 

Australian South Sea Isnder, Maori, Lebanese. td nn 
« Provide more than one ancestry if necessary. pass Boe 
* See the Census Guide for more information. 


« Remember to mark boxes like this: — German 
Greek 


Other - please specify 


Test Results A total of 70.63% of respondents gave one single ancestry, either from the responses 
provided (55.84%) or by writing in another ancestry (14.79%), while a total of 27.36% of 
respondents gave two ancestries. There were only 2.01% of respondents who answered 


with more than two ancestries. 


The addition of the extra instruction on HHF4 to only include up to two ancestries 


decreased the number of responses with more than two ancestries from 5.03% to 2.01%. 


CoCo ooo ooo EHO HE HEHE HEHEHE HEHEHE HEHE HHH HEHEHE HEHEHE HHH HHH HHH HHH HEHEHE HEHEHE HHH EEE EEE EOE EE 


ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 LT 


ANCESTRY continued 
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CHANGES MADE FOR THE Response categories included in the ancestry question reflect the ancestries most 

2006 CENSUS commonly reported in the 2001 Census, except for Australian which was moved to the 
bottom of the list of response options in a similar placement as was used for 2001. The 
instruction to 'Provide up to two ancestries only' was included and the examples were 


altered to include ‘Australian South Sea Islander' and to exclude 'Scottish'. 


18 What is the person's ancestry? | ork ah 
* Provide up to two ancestries only. Italian 
+ Examples of ‘Other — please specify’ are: GREEK, . » German 
VIETNAMESE, HMONG, DUTCH, KURDISH, MAORI, Chinese 
LEBANESE, AUSTRALIAN SOUTH SEA ISLANDER. Soottish 


* See page 7 of the Census Guide for more information. Australian 


+ Remember to mark boxes like this: = Other — please specify 


FUTURE DEVELOPMENT The format of the questions and the instructions provided will be reviewed. 
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CORE ACTIVITY NEED FOR ASSISTANCE 
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BACKGROUND 


TESTING 


February 2003 Focus 


Groups 
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Questions relating to disabilities of respondents were included in the 1911, 1921 and 
1933 Censuses. Respondents were asked to indicate whether they were deaf, dumb or 
blind. A more general question on the effect of disabilities was asked in 1976. However, 


the quality of data obtained from this question was poor and no results were released. 


The ABS established a Census Consultative Group on Disability in 1995 to seek user 
input and to identify user requirements for this data, research international practices and 
develop and test disability questions which might provide acceptable and accurate data. 
Disability questions were not included in the 1996 and 2001 Censuses as the questions 


developed proved unsuitable for a self-enumerated form. 


An Advisory Group on Disability was again established in 2003 to develop suitable 
questions for the 2006 Census and review the concepts these questions were attempting 
to measure. As previous attempts had been unsuccessful in identifying a suitable way to 
reliably measure disability generally, the Advisory Group agreed that for the 2006 Census 
the questions on disability should be based around the concept of 'profound or severe 
core activity limitation’ using similar criteria to the ABS Survey of Disability, Ageing and 
Carers. As a result of the change in criteria, the question set is referenced as 'core activity 
need for assistance’. Testing of the new questions indicated that the data are of an 


acceptable quality for use as an indicator of the target population. 


The core activity need for assistance was tested in the February 2003 and April 2003 
Focus Groups, August 2003 Test, November 2003 Focus Groups and the August 2004 
Major Test. 


Two sets of questions on the need for assistance in everyday activities were tested in the 
February 2003 Focus Group. Version 1 contained the proposed Census questions 
whereas Version 2 contained a set of questions derived from the disability module of 
various ABS household surveys for comparison. The Census questions attempted to 
establish disability through the concept of 'need for assistance' by covering the areas of 


self-care, mobility, communication and household activities. 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 


VERSION 4 
Does the person ever need someone to help with, or 
be with them for, any of the following activities: oan Ves 
+ Mark all applicable boxes. always sometimes No 


self care: e.g. doing everyday activities such as eating, showering, 
dressing or toileting? 


body movement: e.g. getting out of bed, moving around at home, 
or at places away from home? 


communication: e.g. understanding, or being understood by, 
others? 


What are the reasons for the need for assistance or | Short-term health condition 
(lasting less than six months) 


supervision shown in Q1 for the person? 


Long-term health condition 
(lasting six months or more) 


Disability (lasting six months or 
more) 


' Old or young age 
| Difficulty with English language 


| Other cause - please specify 


| No need for help or supervision 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 
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Does the person ever need someone to help with, or 
be with them for, any of the following activities: 


* Mark all applicable boxes. Yes Yes. 
always sometimes No 


household chores such as laundry, vacuuming or dusting? 
preparing meals? 
home maintenance or gardening tasks? 


shopping or handling money? 


. ( ) Short-term health condition 
What are the reasons for the need for assistance or (lasting less than six ert 


supervision shown in Q3 for the person? . ) Long-term health condition 
(lasting six months or more) 


Disability (lasting six months or 
more) 


Old or young age 
Difficulty with English language 


Other cause - please specify 


Sonnenne 


No need for help or supervision 


5 Does a physical or mental condition or health 
problem (lasting six months or more) reduce the 
amount or the kind of activity this person can do: 


* Mark all applicable boxes. Yes. Yes, 
always sometimes No 


at work or at school? 
at home? 


in social and community life? 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 
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VERSION 2 


Does the person have any of the following | Sight problems not corrected 
conditions that have lasted, or are likely to last, for Of EOS AS aes 
six months or more? | Hearing problems 


: | Speech problems 
ee ene ' Blackouts, fits or loss of 


consciousness 
| Difficulty learning or 
understanding things 
| Limited use of arms or fingers 
| Difficulty gripping things 
: Limited use of legs or feet 


' Any condition that restricts 
physical activity or physical 
work (e.g. back problems, 
migraines) 


| Any disfigurement or deformity 


| Any mental illness for which 
help or supervision is required 


| None of the above 


| Shortness of breath or difficulty 
breathing 


' Chronic or recurring pain 
| Anervous or emotional 


Is the person restricted in everyday activities by any 
of the following conditions that have lasted, or are 
likely to last, for six months or more? 

* Mark all applicable boxes. condition 


| Long term effects as a result of 
a head injury, stroke or other 
brain damage 


| Any other long term condition 
that requires treatment or 
medication 


| Any other long term condition 
such as arthritis, asthma, heart 
disease, Alzheimer's disease, 
dementia etc. 


| None of the above 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 


3 


Only continue if at least one condition was identified in Question 1 or Question 2 


Because of the condition(s) identified in Question 1 
and/or Question 2, does the person need help or 
supervision with any of the following tasks: 


Self-care: 6.9. bathing’showering, dress ing/undressing, eating! 
feeding. going to the toilet, bladder/bowe! contro! 


Mobility: 6.9. moving around the house, moving around a1 home, 
getting in or out of 8 bed or chair 


Communication in own language: e.g. understandingiheing 
understood by strangers, fiends or family, including use of sign 


languagep reading? 


Because of the condition(s) identified in Question 1 
and/or Question 2, does the person ever have alee 
Rear ear eeg at: Nalanda 
Self-care: e.g. bathing'showering, dressma/undressing, eating! ¥ bee pane 
) Oo, son sno 
feeding, going to te toilet, bladdar/bowe! control require alds to aselst with 


these tasks 
Mobility: e.g. moving around the house, moving around at home, ey 


getting in of out of a bed or chair 


Communication in own language: é.g. understanding/being 
understood by strangers, friends or farily, including use of sign 


languagavlip reading? 


Yes 


No, bul the person does use 
aids to assis! with these tasks 


No, and the person does nol 
fequire ails to assist with 
these tasks 


Only continue for persons aged less than 65 years 


5 Because of the condition(s) identified in Question 1 
andlor Question 2, does the person ever have any 
difficulties with educaton, such as these? 

+ forexampe ratattendirg achoadurther a¢ucanon due 
to condition, nec g tine c8 schocdistucy aluecing 
SPEGE CaSSESSiNOoi, 0 Oiner related Jificutes 


6 Because of tho condition(s) idantified in Quastion 4 
andlor Question 2, doas the parson evar have any 
difficubies with employment, such ag these? 

« Fetetampe: fps al pab Pe paieen can do, number oe 
hours fal ean te worked finding suitable wands needing 
te. oF work, OF permraneniy unas i work, 


Test Results 


Testing showed that even though disability was not mentioned in the question wording, 


participants assumed that these questions were only applicable to people with a 


disability. 


Participants felt Version 1, question 1 was too narrow in its focus on activities in the 


home. In a few cases this was not an issue but some people required assistance when 


they were in an unfamiliar setting. 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 
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Test Results continued There was some confusion about the reasons for assistance questions in Version 1 as 
participants had difficulty determining what was a health condition and what was a 


disability. They were also unsure if they could choose more than one option. 


Question 5 of Version 1 was easily understood and was considered an effective way of 
establishing the limitations placed on the person in undertaking normal activities. It was 


thought that the term 'mental condition' excluded people with intellectual disabilities. 


There were some cases where a person had a minor condition that did not require 
assistance from others that was identified in Version 2 questions but not in Version 1 
questions. There were no cases where a need for assistance was required for Version 1, 


question 1 but no disability was identified at questions 1 or 2 of Version 2. 


April 2003 Focus Groups The questions tested in the April 2003 Focus Groups were the same as those used in the 
February 2003 Focus Groups. As observed in the February 2003 Focus Groups, there 
was a tendency to regard the questions as relevant only to people with a disability, so 


need for assistance due to age, especially young age, was often not recorded. 


As the need for assistance questions did not apply to most respondents they requested 


that a sequence guide past these questions be provided. 


August 2003 Test A set of questions similar to the Census questions tested in the February/April 2003 
rounds of Focus Groups were included in Household Form 3 (HHF3) for the August 
2003 Test. However, the set of questions were not placed sequentially on HHF3. The 
questions on the core activities of self care, body movement, communication and activity 
limitation (Q26, Q27 and Q28) were placed together. The questions on household 
activities (Q33 and Q34) were located on the following page. On HHF3 each element of 


the multi-part questions were individually identified by using 'a', 'b' and 'c'. 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 
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HHF3 
26 Does the person ever need someone to help with, or | yes, Yes, 
be with them for, any of the following activities: always sometimes No 
self care: e.g. doing everyday activities such as eating, showering, 
dressing or toileting? 
body movement: e.g. getting out of bed, moving around at home, 
or at places away from home? 


communication: e.g. understanding, or being understood by, 
others? 


What are the reasons for the need for assistance or Bieler heath nereiien 
supervision shown in question 26? (lasting less than six months) 


+ MARK ALLAPPLICABLE REASONS. rb, Bal health condition 
(lasting six months or more) 


Disability (lasting six months or 
more) 


Old or young age 

Difficulty with English language 
Other cause 

No need for help or supervision 


Does a physical or mental condition or health 
problem (lasting six months or more) reduce the Yes, Yes, 


amount or the kind of activity this person can do: te ER a 


at work or at school? 
at home? 


in social and community life? 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 


33 Does the person ever need someone to help with, or | Yes, Yes, 
be with them for, any of the following activities: always sometimes No 


household chores such as laundry, vacuuming or dusting? 
preparing meals? 


home maintenance or gardening tasks? 


shopping or handling money? 


What are the reasons for the need for assistance or Short-term health condition 
supervision shown in question 33? (lasting less than six months) 


Long-term health condition 
+ MARKALL APPLICABLE REASONS. (lasting six months or more) 


Disability (lasting six months or 
more) 


Old or young age 
Difficulty with English language 


Capable of doing but does not 
Other cause 
No need for help or supervision 


Test Results The response rates for the need for help or supervision question (Q26) was 99% for self 
care, 73% for body movement and 72% for communication. The overall response rate 
for reason for need or help supervision question (Q27) was 67% and of those who 
identified a need in question number 26 it was 96%. The response rates for reduction in 
amount or kind of activity question (Q28) was 90% for reduction in activity at work or 


school, 73% for reduction at home and 74% in reduction in social and community life. 


The August 2003 Test was followed by the Census Need for Assistance survey, which 
included the Census questions as tested in August 2003 as well as the standard modules 
used in the Survey of Disability, Ageing and Carers (SDAC). This survey aimed to directly 
compare the results of the Census questions against the SDAC modules. The main 
findings were that the Census questions worked reasonably well in identifying people 
with a 'profound or severe activity limitation' although the multi-part question format 


contributed to the low response rate for elements of the need for assistance question. 


November 2003 Focus Two versions of the need for assistance questions were tested. Both versions included 

Groups three separate questions about need for assistance in self care activities, body movement 
activities and communication activities with a fourth question asking about the reasons 
for need for assistance. In Version A, the fourth question asking about the reasons for 


need for assistance referred back to the three previous questions in the set. 


In Version B, the fourth question asking about the reasons for need for assistance 
repeated the phrases 'self care’, ‘body movement' and 'communication activities' in the 


question wording without referring back to the previous questions in the set. 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 


VERSION A 


Does the person ever need someone to help with, 
or be with them for, self care activities? 


* For example: doing everyday activities such as eating, 
showering, dressing or toileting. 


Does the person ever need someone to help with, 
or be with them for, body movement activities? 


+ For example: getting out of bed, moving around at home or 
at places away from home. 


Does the person ever need someone to help with, 
or be with them for, communication activities? 
+ For example: understanding, or being undersiood by, others. 


What are the reasons for the need for assistance or 
supervision shown in questions 8, 9 and 10? 


* Merk all applicable reasons. 
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Yes, always 
Yes, sornetmes 


| No 


Yes, always 
Yes, sometimes 
No 


Yes, always 
Yas, sometimes 
No 


Short-term health condition 
(lasting less than six months) 


Long-term health condition 
(lasting six months or more) 


Disability (lasting six months or 
more) 


Old or young age 


Difficulty with English language 
Other cause 
No need for help or supervision 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 
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VERSION B 


12 Does the person ever need someone to help with, |) Yes, always 
or be with them for, self care activities? () Yes, sometines 


* Forexample: doing everyday activities such as eating, No 
showering, dressing or loleting. 


Does the person ever need someone to help with, Yes, always 
or be with them for, body movement activities? Yes, sometines 


* Forexample: gettina out of bed, moving around at home or No 
at places away from home. 


Does the person ever need someone to help with, Yes, always 
or be with them for, communication activities? Yes, sometines 
+ Forexample: understanding, or being understood by, others. No 


15 What are the reasons for the need for assistance or Short-term health condition 
supervision for self care, body movement and (\asting less than six months) 
communication activities? Long-term health condition 


(lasting six months or more) 
* Mark all applicadle reasons. 
Disability (lasting six months or 
more) 
Old of young age 
Difficulty with English language 
Olhercause 
No need for help or supervision 


November 2003 Focus Both versions of the reasons for need for assistance question included an instruction to 
Groups continued mark all applicable reasons. Discussion with the Focus Group participants identified no 
strong preference for either version. Participants were confused about whether to 


include young children and babies, with several not including them. 


August 2004 Major Test The need for assistance questions on Household Form 4 (HHF4) were based on Version 
A from the November 2003 Focus Groups. The need for assistance questions on 
Household Form 5 (HHF5) were based on the multi-part question design used for the 
core activities question on HHF3 for the August 2003 Test. A new instruction for 
respondents to mark a box for each type of activity was included. The 'No need for help 
or supervision’ response option to the reasons for need for assistance question on both 
HHF4 and HHFS was placed at the top of the list. 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 


eovoevoeeveeeveeeeeeeeee ee eee eee eee eee eee ee eee eee eee eee eee eee 


HHE4 


17 


HHE5 


Does the person ever need someone to help with, 

or be with them for, self care activities? 

+ For example: doing everyday activities such as eating, 
showering, dressing or toileting. 


Does the person ever need someone to help with, 
or be with them for, body movement activities? 


+ For example: getting out of bed, moving around at home 
or at places away from home. 


Does the person ever need someone to help with, 
or be with them for, communication activities? 


+ For example: understanding, or being understood by, others. 


What are the reasons for the need for assistance or 
supervision shown in questions 17, 18 and 19? 


* Mark all applicable reasons. 
+ Remember to mark boxes like this: -_ 


Does the person ever need someone to help with, or 
be with them for, any of the following activities: 
+ Please mark a box for each type of activity: 
self care: e.g. doing everyday activities such as eating, 
showering, dressing or toileting? 
body movement: e.g. getting out of bed, moving around at 
home, or at places away from home? 
communication: e.g. understanding, or being understood by, 
others? 


What are the reasons for the need for assistance or 


supervision shown in question 17? 


+ MARKALL APPLICABLE REASONS. 
+ Remember to mark boxes like this: = 


Yes, always 
Yes, sometimes 
No 


Yes, always 
Yes, sometimes 


No need for help or 
supervision 

Short-term health condition 
(lasting less than six months) 


Long-term health condition 
(lasting six months or more) 
Disability (lasting six months or 
more) 

Old or young age 

Difficulty with English language 
Other cause 


No need for help or supervision 
Short-term health condition 
(lasting less than six months) 


Long-term health condition 
(lasting six months or more} 


Disability (lasting six months or 
more) 

Old or young age 

Difficulty with English language 
Other cause 


eoevovoeeveeveeeee eee eee ee 
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CORE ACTIVITY NEED FOR ASSISTANCE continued 
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Test Results As the August 2003 Test established the validity of the concept being tested, the Major 
Test was aimed at assessing the comparative effects on response rates by adding an 
instruction to complete all parts to the multi-part format compared to separating all 
components of the question into individual questions. Analysis of the results show that 
HHF4 had a non-response rate of 2.3% for self-care, 2.8% for body movement and 3.3% 
for communication compared to 3%, 30.3% and 30.4% respectively for the multi-part 


format question on HHF5, showing that the HHF4 design vastly improved the outcomes. 


The inclusion of the new instruction for respondents to mark a box for each type of 
activity in the multi-part question on HHF5 did not improve the response rates of body 


movement and communication activities. 


CHANGES MADE FOR THE The question format tested in HHF4 was used for the 2006 Census. Question 20 had a 
2006 CENSUS referral to the Census Guide if more information was required and an instruction on how 


to complete mark-box responses added. 


20 Does the person ever need someone to help with, 
or be with them for, self care activities? 
+ For example: doing everyday activities such as eating, ‘ ) Yes, sometimes 
showering, dressing or toileting. No 
* See page 9 of the Census Guide for more information. 
* Remember to mark box like this: = 


Yes, always 


Does the person ever need someone to help with, . ) Yes, always 
or be with them for, body movement activities? .» Yes, sometimes 
* For example: getting out of bed, moving around at home ‘> No 

or at places away from home. 


Does the person ever need someone to help with, |) Yes, always 
or be with them for, communication activities? | \ Yes, sometimes 
* For example: understanding, or being understood by, others. ( ) No 


What are the reasons for the need for assistance or |— ba ioeuns help or 
supervision shown in questions 20, 21 and 22? . ha best cacilon 
* Mark all applicable reasons. (lasting less than six months) 


* Remember to mark boxes like this: —_ ‘ + Long-term health condition 
(lasting six months or more) 


Disability (lasting six months or 
more) 

Old or young age 

Difficulty with English language 
Other cause 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for need for assistance questions will evaluate the 


success of the topic in the 2006 Census. 
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DWELLING STRUCTURE 
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2001 CENSUS FORM 


Dwelling Structure 


0 Separate house 


Semi-detached, row or terrace 
house, townhouse etc. 


One storey 
Two or more storeys 


Rat, unit or apartment 
Ina one or two storey block 
In a three storey block 
Ina four or more storey block 
Attached to a house 


Caravan, cabin, houseboat 


Improvised home, tent, 
sleepers out 

House or flat attached to a 
shop, office etc. 


BACKGROUND Information on the structure of private dwellings has been collected in all censuses since 
1911. From this time until the 1981 Census the information was collected via a self 
enumerated question. Since the 1986 Census the Census Collector has recorded this 


information. 


As the ABS implemented the ability for electronic lodgement of Census forms for the 


2006 Census, a self-enumerated question was needed for the 2006 Census. 


TESTING The dwelling structure question was tested in the May and July 2002 Focus Groups and 
the October 2002, August 2003 Test and the November 2003 Focus Groups. 


May 2002 Focus Groups Two versions of the question were tested in the May 2002 Focus Groups. In Form 1 the 
question was located at the rear of the form with the other dwelling questions and in 
Form 2 it was located at the front of the form with the other dwelling questions. Both 
versions used the response categories from the 2001 Census. Sequence guides were 
added to the 'Caravan, cabin, houseboat' and 'Improvised home, tent, sleepers out' 


response categories. 


The majority of respondents found the housing terms used in the response categories or 
the layout of the response categories confusing. Respondents did not make any 


comments about the question being in different locations on the two forms. 


A number of respondents marked more than one response. All of these participants 
marked 'separate house' and either 'one storey' or 'two or more storeys' under the 


heading of 'semi-detached, row or terrace house, townhouse etc.". 
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DWELLING STRUCTURE continued 
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FORM 1 
Separate house 


21 Mark the box which best describes this dwelling 


Semi-detached, row or terrace 
house, townhouse etc 


One storey 

Two or more storeys 

Fat, unit or apartment 

In aone ortwo storey block 
In a three storey block 

In a four or more storey block 
Attached to a house 


Caravan, cabin, houseboat 
> No further questions 
Improvised home, tent, sleepers out 
b> No further questions 


House orflat attached to a 
shop, office etc 


FORM 2 
5S Mark the box which best describes this dwelling. Separate house 


Semi-detached, row or terrace 
house, townhouse etc 


One storey 
Two or more storeys 


Fat, unit or apartment 
Ina one ortwo storey block 


In a three storey block 


In a four or more storey block 
Attached to a house 


Caravan, cabin, houseboat 
» Gotos 
Improvised home, tent, sleepers out 
» Gotos 


House orflat attached to a 
shop, office etc 


July 2002 Focus Groups Two versions of the question were tested in the July 2002 Focus Groups. Form 1 tested 
new question wording and used bold text to identify different types of response 
categories. Form 2 used the same question text as the May 2002 Focus Groups 
questions. The response categories used bold text and dividing lines to highlight the 


different types of dwellings structures. 


Comments were received in favour of both questions and layout. The majority of 
respondents preferred Form 2 because the wording was simpler and the layout was 


easier to understand. 
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DWELLING STRUCTURE continued 


FORM 1 


19 What type of accomodation does this household occupy? Separate teas 
+ Mark one bow only. 


Somnath), Pw ot Bee Pc 
toamhouse etc 


Inacne or ten dorey block 
Wn a thes Storey boc 

in. a four of more stony block 
Attached 10 a Nou 


Carwan, cabin, houseboat 


lenpronised home, tert, sleepers out 
House oF flat atiachied toa hop otto eic 


FORM 2 


6 Mark the box which best describes this dwelling. Separate house 


* Mark one box only. Semi-detached, row or terrace house, 
townhouse etc. 


One storey 
Two or mor storeys 


Flat, unit or apartment 
In a.one or two storey block 


In a three storey block 
In a four or more storey block 
Attached to a house 


Caravan, cabin, houseboat 
Improvised home, tent, sleepers out 


House or flat attached to a shop, 
office etc. 


October 2002 Test Two forms were tested in October 2002. On Household Form 1 (HHF1) the question 
was completed by trained Census collectors only whereas the dwelling structure 
question on Household Form 2 (HHF2) was tested as both a householder question and a 


Census collector question. 
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DWELLING STRUCTURE continued 
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October 2002 Test HHF1 
continued Dwelling Structure 


0 Separate house 


Semi-detached, row or terrace 
house, townhouse ete. 
One storey 


Two or more storeys 


Flat, unit or apartment 
In a one or two storey block 


In a three storey block 
In a four of more storay block 
Aitached to a housa 


Caravan, cabin, houseboat 
Improvised home, tent, 
sleepers out 


House or flat attached to a 
shop, office etc. 


HHF2 


6 Mark the box which best describes this dwelling. | | Separate house 
* Mark one box only. Semi-detached, row or terrace house, 
townhouse etc. 


One storey 
Two or more storeys 


Flat, unit or apartment 
In a one or two storey block 


' Inathree storey block 
In a four or more storey block 
Attached to a house 
Caravan, cabin, houseboat 
Improvised home, tent, sleepers out 
House or flat attached to a shop, 
office etc. 
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DWELLING STRUCTURE continued 
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October 2002 Test 


Dwelling Structure 


continued 
0 Separais houme 
Somieieched, row on terrace 
hime, townie abs. 
‘One slonay 
Tio of trove alone. 
Fiat, unit or apaerimenti 
(ON om ota ect Tas kere’ bok 
ina Eres storey black 
fe fw of more phorey fkonk 
Afached to a house 


Carvan, cabin, houmaboat 


improwised hoosa, jer, 
Hiapary cant 


House-or fad amached te a 
ahog, alien ate. 


Test Results The overall distribution of responses for the dwelling structure categories did not differ 
markedly between the two test forms. There was a small percentage of multiple marked 
responses for the dwelling structure field on HHF2 by both the householder and 
collector. In HHF2, the householder enumerated question had a lower non-response 


rate compared to the question completed by Collectors. 


Analysis showed both respondents and collectors tended to multiple mark the separate 
house mark-box category as well as either the 'one storey' 'or 'two or more storeys' 


mark-box boxes in the semi-detached, row or terrace house, townhouse etc. section. 


Consultation outside the scope of the test indicated the term 'cabin' was not precise and 


it should be tested as a separate response category. 


August 2003 Test For this test, both a householder enumerated and collector enumerated question was 
included on Household Form 3 (HHF3). The questions were based on those used in the 
October 2002 Test. The householder question was modified to included an mark-box 
response category of 'one or more storeys' for separate house and 'Cabin' became a 
separate category. The 'mark one box only' instruction in the householder question was 


changed to capital letters. 
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DWELLING STRUCTURE continued 
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HHF3 


6 Mark the box which best describes this dwelling. Separate house 
* MARK ONE BOX ONLY. One or more storeys 


Semi-detached, row or terrace house, 
townhouse etc. 


One storey 


Two or more storeys 


Flat, unit or apartment 

In a. one or two storey block 
In a threa storey block 
In a furor more storey block 
Attached to a house 
Caravan, houseboat 

| Cabin 

| Improvised home, tent, sleepers out 


' House or flat attached to a shop, 
office etc. 


August 2003 Test continued Dwelling Structure 


Separate house 
' One or more storeys 


Semi-detached, row or terrace 
house, townhouse etc. 


' One storay 
| Two or more storeys 
Flat, unit or apartment 
' In aone or two storey block 
' Inathree storey block 


In a four of more storay block 
Attached to a house 


' Caravan, houseboat 
Cabin 
Improvised home, tent, 
sleepers out 

' House or flat attached to a 
shop, office etc. 


Test Results Analysis of the effect of adding 'one or more storeys' to the 'Separate House' category is 
not possible as comparative data from previous tests and the 2001 Census was not 
available. The use of 'Separate House' and the selection of any other response category 
was relatively low for self-enumerated responses at 1.4%. The 'Cabins' only response 
category recorded less than a 1% usage rate which does not justify the separation from 


the 'Caravans and Houseboat' category. 


As no previous data are available for comparison purposes it was recommended that the 
splitting of the 'Separate House' dwelling type remains. As the use of Cabins was low, it 


was suggested that it be returned to the 'Caravan and Houseboat' category. 
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DWELLING STRUCTURE continued 
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November 2003 Focus 


Groups 


2006 CENSUS QUESTION 


Two versions of the question were tested. Version A asked “Is this dwelling a:” and 


Version B which asked “Mark the box which best describes this dwelling:”. Both 


versions tested a new set of response options and included a write-in category for 'other'. 


Analysis showed both versions were answered correctly. Discussion with participants 


identified that they all described their dwelling accurately. The term “granny flat” was 


also widely understood. 


There was no clear preference for either version. During discussion it was identified that 


an answer category should be introduced for townhouse and villa dwellings as 


participants who live in these type of dwellings were unsure where to mark their answer. 


VERSION A 


2 a thie deeding x 
> Ga ore bow oy 


VERSION B 


3 Mark the box which best describes this dwelling: Separate house 
+ Mark one box only. Semi-detached, duclex or terrace house 
Granny fiat 
Flatlapartment'n ablock 


Caravan, campervan, houseboat 


Cabin 
Improvised or makesh® dwelling 
Yes, other—please specify 


The dwelling structure information was moved to the collector record book to allow 


comparable data to be collected for both eCensus and paper forms responses. 


COLLECTOR RECORD BOOK 


DWELLING STRUCTURE 


( ) One storey sleepers out 


Flat, unit or apartment 
3 ( ) Ina1or2 storey block 
4 ( ) Ina3storey block 
5 ( ) Ina4or more storey block 
6 ( ) Attached to a house 


a shop, office etc. 


Separate house 7 ( ) Caravan, cabin, 

0 { }) One or more storeys houseboat 
Semi-detached row or terrace 
house, townhouse, etc. 8 ( ) Improvised home, tent, 


1 
2 ( ) Two or more storeys 9 ( ) House or flat attached to 
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DWELLING STRUCTURE continued 


FUTURE DIRECTIONS Analysis of the data collected through the collector record books will monitor the 


distribution of responses and check the comparability of responses to previous censuses. 
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HIGHEST YEAR OF SCHOOL COMPLETED 
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2001 CENSUS QUESTION 


BACKGROUND 


TESTING 


October 2002 Test 


25 What is the highest level of primary or secondary Still at school 
school the person has completed? Did not go to school 


+ Mark one box only. Year 8 or below 
+ For persons who returned after a break to complete their Year 9 or equivalent 


schooling, mark the highest level completed when they last Year 10 or equivalent 
left. 


+ See page 10 of the Census Guide for more information abo! Year 11 or equivalent 
year equivalents. Year 12 or equivalent 


Data on highest year of school completed is an important adjunct to the non-school 
qualifications data for persons without post school qualifications and an important 
indicator of educational need or disadvantage. A question on highest year of schooling 
completed was first asked in 1966. In 1976 the question was changed to 'Age left school! 
to overcome reporting problems due to a lack of standard schooling terminology across 
States and different systems used overseas. This practice continued up to, and including, 
the 1996 Census. Evaluation of the 1996 Census revealed inconsistent responses to this 


question when compared to related questions. 


Following developments in education and training and the introduction of the Australian 
Qualification Framework (AQF) in 1995, the ABS Classification of Qualifications (ABSCQ) 
was considered to be limited in its usefulness as a tool for the analysis of education and 
training statistics. This led to the development of Australian Standard Classification of 
Education (ASCED) which was designed to classify education according to Level and 


Field, the two main aspects of primary interest to users of education statistics. 


Given that standard schooling terminology has been in place across Australia for a 
number of years, the question reverted to the "Highest Level of Schooling Completed’ in 
the 2001 Census. The response categories included ‘Still at school’, 'Did not go to school’ 
and a range of year equivalents. A number of form design recommendations were not 
adopted for the 2001 testing program because of the development of ASCED late in the 


testing program. 


The highest year of school completed was tested in the October 2002 and August 2003 
tests, March/April 2004 Focus Group testing and the August 2004 Major Test. 


Two versions of the 'Highest Year of School Completed' questions were tested. 
Household Form 1 (HHF1) included the same version of the question that was used in 
the 2001 Census. Household Form 2 (HHF2) incorporated several changes. The words 
‘highest! and 'completed' in the question wording highlighted with italics, the response 
options were reversed, the 'Still at school' response option was removed and the 
wording of the response option 'Did not go to school' was changed to 'Never attended 


school’. 
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HIGHEST YEAR OF SCHOOL COMPLETED continued 
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HHF4 
25 Whats the highest level of primary or secondary Stil at school 
school the person has completed? |. Did not go to school 


* Mark one box only | Year 8 or below 
* For parsons who returned after a break to complete their |» Year 9 of equivalent 


schooling, mark the highest level completed when they last left. | Year 10 or equivalent 


Year 11 or equivalent 
Year 12 or equivalent 


35 What is the highest level of primary or secondary 
school the person has completed? oe Ea pe 


* Mark one box only |» Year 10 or equivalent 
* For persons who returned after a break to complete their Year 9 or equivalent 


schooling, mark the highest level completed when they last left. Year 8 or balow 
Never attended school 


Test Results Analysis of the test results indicated that HHF1 and HHE2 had similar distributions in the 
different school level categories and both were similar to 2001 Census data. Removing 
the 'Still at school' option on HHEF2 did not appear to change the distributions in the 


different school levels. 


August 2003 Test The version of the question used on Household Form 3 (HHF3) in the August 2003 Test 
was similar to that tested on HHEF2. The instruction 'Mark one box only’ was printed in 
capital letters, the wording of the instruction 'For persons who returned after a break to 
complete their schooling, mark the highest level completed when they last left! was 
changed to 'For persons who have gone back to school study, mark the highest level 
they have completed' and the last response option was changed from 'Never attended 


school’ to 'Did not go to school. 


HHF3 


38 What is the highest level of primary or secondary Year 12 of equivalent 
school the person has completed? Year 11 or equivalent 
* MARK ONE BOX ONLY. Year 10 of equivalent 


* For persons who have gone back to school study, mark the Year 9 or equivalent 
highest level they have completed. Wane tiie aes 


* Remember to mark the box like this: == Did not go to schoo! 


Test Results The changed wording of the response category 'Did not go to school' had little effect on 
the way respondents answered this question. There was an increase in the proportion of 
respondents who marked the 'Year 12 or equivalent’ response category. It was not 


possible to determine to what extent, if any, this increase was due to ‘list effect’. 


March/April 2004 Focus The question tested in the March/April 2004 Focus Groups was similar to the version 

Groups used in HHF3. The word 'year' replaced ‘level’ in the question text, the wording of the 
instruction 'For persons who have gone back to school to school study, mark the highest 
level they have completed was changed to 'For persons who returned after a break to 


complete their schooling, mark the highest year completed when they last left’. 
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HIGHEST YEAR OF SCHOOL COMPLETED continued 
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March/April 2004 Focus Results of testing showed this question performed successfully, with participants finding 

Groups continued the question and response categories easy to understand. Most participants preferred 
the word 'year' because this was the terminology they were used to, either as a past 
student or as a parent of school children. However, it was noted that some parents with 
teenage children tended to answer for the current year being attended rather than the 


year of school completed in the previous year. 


MARCHAPRIL 2004 FOCUS GROUPS 


What is the highest year of primary or koe 12 or equivalent 
secondary school the person has completed? Year 1] or equivalent 
* MARK ONE BOX ONLY. Year 10 or equivalent 
* For persons who retumed after a break to complete their Year 9 or equivalent 


schooling, mark the highest year completed when they Year 8 or below 
last left. Did not go to school 


August 2004 Major Test The question tested on Household Form 4 (HHF4) was similar to the question that was 
focus group tested in March/April 2004. The 'MARK ONE BOX ONLY' instruction reverted 
to lower case and an instruction referring respondents to the Census Guide if they 


required more information about year equivalents was added. 


The question tested on Household Form 5 (HHF5) was similar to that used in the 2001 


Census except for the removal of the 'Still at school' response category. 


HHE4 


25 What is the highest year of primary or secondary Ha pie a 
school the person has completed? . 
* Mark one box only. ter ayaa 
+ For persons who returned after a break to complete their Year 9 or equivalent 
schooling, mark the highest year completed when they last left. Year 8 or below 
+ See the Census Guide for more information about year Did not go to school 
equivalents. 


23 What is the highest level of primary or secondary Didiact go to sctiod! 
school the person has completed? Year 8 or below 
* Mark one box only. Year 9 or equivalent 
+ For persons who retumed after a break to complete their Year 10 or equivalent 
schooling, mark the highest level completed when they last left. Year 11 or equivalent 
+ See the Census Guide for more information about year ; 
ivalents. Year 12 or equivalent 


Test Results Analysis shows that the distribution of responses was similar between HHF4 and HHF5 
except for 'year 10 or equivalent’, 'year 11 or equivalent’ or 'year 12 or equivalent' where 
slightly higher proportions were returned for HHF4. It is not possible to determine if 
this is the result of a ‘list effect' or a positive response to the use of the word 'year' 


instead of the word ‘level’. 
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HIGHEST YEAR OF SCHOOL COMPLETED continued 
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Test Results continued The non-response rate for HHF4 was 6.0% compared with the non-response rate for 
HHF5 of 5.2%. The non-response rate for the 2001 Census (for the same CDs as used in 
the Major Test) was 5.7%. 


CHANGES MADE FOR THE The HHF4 question was used for the 2006 Census with some minor changes. The word 
2006 CENSUS ‘completed! was highlighted with italics and the instruction referring respondents to the 


Census Guide included the correct page number for information about year equivalents. 


27 What is the highest year of primary or secondary | Year 12 of equivalent 
school the person has completed? ' Year 11 of equivalent 
* Mark one box only. | Year 10 or equivalent 


* For parsons who retumed after a bmak to complete heir | Year 9 or equivalent 
schooling, mark the highest year completed when they last left. | Year 8 or below 

* See page 10 of the Census Guide for mors information about ‘ » Did not go to school 
year equivalerts. 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for highest year of school completed will monitor 
non-response rates and the distribution of responses to check the comparability of 


responses to previous censuses. 
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HOURS WORKED 
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2001 CENSUS QUESTION 


BACKGROUND 


TESTING 


August 2004 Major Test 


Test Results 


CHANGES MADE FOR THE 
2006 CENSUS 


40 Lastweek, how many hours did the person 
work in all pobes? 


» Sabtract any time off, acd any overtime or extra time 
weelocel. 


A question relating to the number of hours worked in either their main job or all jobs by 
employed people has been asked in each census from 1966 to 1991. The question was 
altered in the 1996 Census to refer to all jobs rather than being restricted to the main job 
as it provided greater comparability with data from other sources and for the 2001 


Census respondents were able to write in the actual number of hours worked. 


The hours worked question was tested in the August 2004 Major Test. 


Two version of the hours worked question were tested. Household Form 4 (HHF4) 
reversed the response options used in the 2001 Census. The wording of the instruction 
was modified to place more emphasis to include overtime worked and to subtract time 


off when providing a response. 


Household Form 5 (HHF5) used the 2001 Census question. 


HHF4 


40 Last week, how many hours did the person 
work in all jobs? 


+ Add any overtime or extra time worked and subtract any time off. 


HHE5 


37 Last week, how many hours did the person 
work in all jobs? 


+ Subtract any time off, add any overtime or extra time worked. 


The non-response rates for both HHF4 and HHF5 was 4.7%. 


The change in the instruction wording did not substantially impact on how respondents 
answered the question. Across both HHF4 and HHF5, the differences in the distributions 
of hours worked by respondents was less than 1%. The largest differences in the 
distributions of reported hours worked was for those people who worked between 31-40 


hours per week where the response rate for HHF4 was 35.2% and HHF5 was 34.5%. 


There was no significant difference in responses for the 'None' response option as a 
result of placing the 'None' response option below the two write-in 'Hours worked' 
response boxes on HHF4. In HHF5 2.8% of respondents selected 'None' compared to 
3.1% of respondents on HHF5. 


It was recommended that the HHF4 question be used for the 2006 Census. 


The HHF4 question was used for the 2006 Census. The instruction on how to mark 


boxes was added for consistency with other questions. 
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HOURS WORKED continued 
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CHANGES MADE FOR THE 


44 Last week, how many hours did the person 
2006 CENSUS continued work in all jobs? 


+ Add any overtime or extra time worked and subtract any ime off. 
+ Remember to mak box ike fis) = 


FUTURE DIRECTIONS Analysis of the 2006 Census data for hours worked will monitor non-response rates and 
the distribution of responses to check the comparability of responses to previous 


censuses. 
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INDIGENOUS STATUS 
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2001 CENSUS 
HOUSEHOLD FORM 
QUESTION 


17 |s the person of Aboriginal or Torres Strait Islander No 
origin? Yes, Aboriginal 


+ For persons of both Aboriginal and Torres Strait Islander Yes, Torres Strait Islander 
origin, mark both ‘Yes’ boxes. 


BACKGROUND In all Censuses prior to 1971 respondents were asked to state their race and, where race 
was mixed, to specify the proportions of each. In the 1971 and 1976 Censuses a question 
with response categories of European, Aboriginal, Torres Strait Islander and Other was 
included. A specific question to identify people of Aboriginal and Torres Strait Islander 


origin has been included since the 1981 Census. 


For the 2001 Census the Aboriginal or Torres Strait Islander question was part of the 


suite of ethnicity questions. 


TESTING The Aboriginal or Torres Strait Islander origin question was tested in the August 2004 
Major Test. 


Testing of topics and forms for Indigenous and Torres Strait Islander people in discrete 


Indigenous communities is addressed in a later chapter of this report. 


August 2004 Major Test The Aboriginal or Torres Straight Islander origin question was relocated to follow the 
registered marital status on both Household Form 4 (HHF4) and Household Form 5 
(HHFS) in an attempt to improve the response rate and to place it with the other basic 


demographic questions. 


The 2001 Census question was used on both forms. However, the HHF5 version 


included the instruction 'Remember to mark boxes like this: (-)'. 


A question on Aboriginal or Torres Strait Islander origin was also included in the table for 


persons temporarily absent on Household Form 4. 


HHF4 


7 Is the person of Aboriginal or Torres Strait Islander No 
origin? Yes, Aboriginal 
+ For persons of both Aboriginal and Torres Strait Islander Yes, Torres Strait Islander 
origin, mark both "Yes’ boxes. 


Is the person of Aboriginal or Torres Strait Islander No 

origin? Yes, Aboriginal 

» For persons of both Aboriginal and Torres Strait Islander Yes, Torres Strait Islander 
origin, mark both ‘Yes’ boxes. : 

+ Remember to mark boxes like this: = 
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INDIGENOUS STATUS continued 


Test Results Evaluation of the effect of the changed placement of the Aboriginal or Torres Strait 
Islander question showed the distribution of the 'Non Indigenous' category for HHF4 
was 97.7% compared to 98.5% on HHF5. There were very few people of Torres Strait 
islander origin, either alone or combined with Aboriginal origin, for either form. The 
non-response rate for HHF4 was 2.1% whereas the non-response rate for HHF5 was 
1.3%. The non-response rate for the 2001 Census in the area where these forms were 


tested was 2.2%. 


The non-response rate for the Aboriginal or Torres Strait Islander origin question for 
people temporarily absent from their usual residence was 2.5% compared to the 
non-response rate of 2.1% from the Aboriginal or Torres Strait Islander origin question 


for people present in the household. 


CHANGES MADE FOR THE The question wording and layout for the 2006 Census was identical to the 2001 Census. 
2006 CENSUS However, the Aboriginal or Torres Strait Islander origin question was relocated to follow 


the registered marital status on page 2 of the Household Form for the 2006 Census. 


For the 2006 Census, a question on Aboriginal or Torres Strait Islander origin was 


included in the table for persons temporarily absent on the Household Form. 


7 Is the person of Aboriginal or Torres Strait Islander No 


origin? Yes, Aboriginal 
* For persons of both Aboriginal and Torres Strait Islander 


origin, mark both ‘Yes’ boxes. 


Yes, Torres Strait Islander 


FUTURE DEVELOPMENT Wording of the question may be revised to included the word ‘Australian! prior to 
‘Aboriginal’ (i.e. ‘Australian Aboriginal’) in order to reduce the incidence of reporting 
from Aboriginal people of non-Australian origin. The location of the question in the 
Census form may be reviewed following analysis of final non-response rates from the 
2006 Census. Further analysis will also assess the impact of absent persons on the 


question. 
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INDIVIDUAL INCOME 
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2001 CENSUS QUESTION 


BACKGROUND 


TESTING 


31 Whatis the gross income (including pensions and 
allowances) that the person usually receives each 


week from all sources? 


+ Mark one box only. 
+ Count all income for each 
person including: tax 


superannuation 
health insurance 


family allowance 
parenting payment 
unemployment benefits 
rental assistance 
pensions 
student allowance 
maintenance 
(child support) 
workers compensation 
superannuation 
wages 
salary 
overtime 
commissions and bonuses 
interest received 
dividends 
rents received 
(less expenses of operation) 
business orfarm income 
(less expenses of operation) 


+ See page 11 of the Census Guide for more 


+ Do not deduct: 


$1,500 or more per week 
($78,000 or more per year) 
$1,000 - $1499 per week 
($52,000 - $77,999 per year) 
$2800 - $999 per week 

($41 600 - $51,999 per year) 
$700- $799 per week 
($36,400 - $41,599 per year) 
$600 - $699 per week 

($31 200 - $36,399 per year) 
$500 - $599 per week 
($26,000 - $31,199 per year) 
$400 - $499 per week 
($20,200 - $25,999 per year) 
$300 - $399 per week 
($15,600 - $20,799 per year) 
$200 - $299 per week 
($10,400 - $15,599 per year) 
$160- $199 per week 
($8,320 - $10,399 per year) 
$120- $159 per week 
($6,240 - $8,319 per year) 
$20 - $119 per week 
($4,160 - $6,239 per year) 
$40 - $79 per week 

($2,080 - $4,159 per year) 
$1-$39 per week 

($1 - $2,079 per year) 

Nil income 


Negative income 


information. 


A question on income was first asked in the 1933 Census in an attempt to measure the 


effects of the Depression. The question was not included again until 1971, but has been 


asked in every Census since. 


Traditionally, the question has had a high non-response rate, as the general community 


assumed the question did not apply to those not in the labour force (e.g. those on a 


pension) or the unemployed. 


Nil income has been included and excluded at various stages, but has been included as a 


response category since 1996. Negative income was added as a response category in 


1996. Both nil and negative response options have been included to overcome the 


incidence of non-response from low-income earners. 


The question responses have traditionally 


consisted of ranges of weekly earnings and 


their corresponding annual salary ranges. While dollar amount data would be highly 


useful to the ABS, past testing has shown that asking for write in dollar values increases 


non-response rates to an unacceptable level. Income information has therefore been 


captured in variously sized income ranges 


on the basis of mark box responses. 


The income question was tested in the October 2002 and August 2003 tests, November 
2003, February 2004 and March/April 2004 Focus Groups and the August 2004 Major 


Test. 
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INDIVIDUAL INCOME continued 
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October 2002 Test Household Form 1 (HHF1) and Household Form 2 (HHF2) were tested in the October 
2002 Test. HHF1 used the 2001 Census income question. HHF2 replaced the term 
‘gross income’ in the question wording with 'total weekly income from all sources’, the 
headings 'Pensions/Allowances, Wages/Salary and Other income' were added over lists of 
appropriate examples and 'superannuation (contributions)! was listed as a reworded 
example under 'Do not deduct’. Both forms asked for the same income ranges as in the 
2001 Census. 


HHF1 
31 What is the gross income (including pensions and || $1,500 or more per week 
allowances) that the person usually receives each ($78,000 or more per year) 


week from all sources? nen 1 Fg Lo bec 


|) $800 - $999 a0k 
* Donot deduct: ($41,600 - $51,000 per year) 
$700 - $799 perwaek 
($36,400 - $41,599 par year) 
$600 - $699 per week 
($31,200 - $45,300 por year) 
$500 - $509 per week 
enone ra 199 per year) 
$400 - $499 per week 
($20,800 - $25,999 per year) 
$200 - $399 per week 


pia ,7 99 per year) 


$299 per wook 
Boas ele 509 per year) 


$160 - $199 perweok 
eae. $10,399 per year) 
$120 - ee. 
(96,240 - $8,319 per year) 
$20 - $119 par week 
($4,160 - $6,239 per year) 


a $79 
oad. $4,180 p per year) 


sages 
($1 - $2, Siupery per year) 
Nil income 
Negative income 
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INDIVIDUAL 


INCOME continued 
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Test Results 


August 2003 Test 


HHF2 


40 Whatis the person’s total weekly income from all 


sources before tax or anything else is taken out? 


+ Mark one box only. 
* Count all income for each 
person including: 


Pensions/Allowances 


allowance 
ve payment 
unemployment benefits 
rental assistance 


student aaa 


maintenance 


* Do not deduct: 
me uatio 
superannuation 
(oontributions) 
health insurance 


$1,500 or more par week 
aes - or more se = 


0 - $1,499 pe 
Ken 000- $77,900 bo <n 


$800 - $999 per week 
($41,600 - $61. 999 per year) 


0 - week 
aaa ght so0 per year) 
$600 - $699 per week 
($31,200 - $36,399 per yaar) 


$500 - $599 ghee 
($26,000 - $31,199 per year) 


$400 - $409 per week 
($20,800 - $25,999 per year) 


Rien 600 - 7380 700 pe 799 per yaar) 


$200 - $299 per weak 
($10,400 - $15,500 per year) 
$160 - $199 per week 
($8,220 - $10,399 per year) 
$120 - $159 per week 
($6,240 - $8,319 per year) 
$80 - $119 per weak 
($4,160 - $6,239 par year) 
$40 - $79 per week 
($2,080 - $4,159 per year) 
$1 - $29 per week 

($4 - 92,679 per year) 

Ni income 

Negative income 


Results indicated that non-response rates for HHF1 was 7.4% and 7.6% on HHF2. 


For respondents who had reached retirement age (65 years or older) the non-response 
rates on both forms tended to increase, suggesting that, as with the 2001 Census, people 


no longer receiving income from an occupation (wages/salary) generally omitted stating 


their income from pensions, superannuation, etc. 


The smaller increase in non-response rates on HHF2 for persons aged 65-84 years 


suggested that the headings and/or the new question wording on HHF2 may have been 


more successful in encouraging these respondents of retirement age and beyond to 


answer the question. 


Of the respondents who stated their income on HHF1, 13.2% had an income in excess of 


$1,500 per week ($78,000 or more per year). Similarly, for HHF2, 13.7% of respondents 


stated their income as being in excess of $1,500 per week ($78,000 or more per year). 


The income question used in the August 2003 Test (HHF3) was similar to that used on 


HHF2 except the examples of income were separated into labelled categories and there 


was a reduced number of income ranges. Although the number of ranges was reduced 


an additional range for higher income earners was included. The question wording was 


changed to explicitly mention benefits and pensions in an effort to achieve a higher 


response rate. 
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INDIVIDUAL INCOME continued 
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HHF3 


43 What is the total of all benefits, pensions, 
income and allowances this person $2,000 or more per week 
usually receives each week? ($104,000 or more per year) 
+ MARK ONE BOX ONLY. $1,500 - $1,999 per week 
+ Do not deduct: tax, superannuation (contributions) or ($78,000 - $103,999 per year) 
health insuranoa, $1,000 - $1,499 per week 
+ Include the following: ($52,000 - $77,999 per year) 
Pensions/Allowances Other income $400 - $909 per week 
farily allowance ntorest received ($20,800 - $51,999 per year) 
= eal $80 - $300 = week 
$ reo : 
of tio ($4,160 - $20,799 per year) 
hrerla apeenileanisssed 


| $1-$79 per week 
(less expenses of operation) ($1 “$4,450 per year) 


Negative income 


Nil income 
commissions and bonuses 


Test Results The changed wording for the income question to specifically state 'benefits' and 
‘pensions' did not appear to encourage either older respondents or income earners to 
answer the question. The addition of an extra income range for higher income earners 
did not appear to affect either the response rate or the distribution of responses for 
these income ranges. Results of the analysis of data for the compressed middle income 


ranges was inconclusive. 


November 2003 Focus In an attempt to both identify the possibility of including a 'main source of income' 

Groups question as well as providing more detailed income information, the income question 
was tested within a two question set of 'main source of income! and 'how much does the 
person usually receive from all sources in total’ (write-in income). Of all completed 
responses, over 12% of the participants completed the income question incorrectly. 
There was confusion from salary earners on whether or not their answer should include 
superannuation and motor vehicle salary package contributions. Participants also 
reported confusion caused by initially being asked for main source of income but then 
being asked about income from all sources. Some respondents indicated they would 


have like the option to provide a fortnightly income figure. 


NOVEMBER 2003 FOCUS GROUPS 
17 Which of the following is the person's MAIN Wages or salary? 
source of income? Unincorporated business or 

partnership? 
Governmentpension or 
allowance? 
Any otherregular source? 
None of the above 


18 Before income tax is taken out, how much does the FIOOOOO perwoot 


person usually receive from ALL sources in total? 


SOOO oe 
a 


POSSESSES ESET H HEHE HHH HEHEHE HEHEHE HHH HHH HHH HHH HHH HHH HHH HHH HHH HEHEHE HEHEHE HEHEHE HEHEHE HHH HEHEHE HEHE E EOE TELE E EEE 


50 ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


INDIVIDUAL 


INCOME 


continued 


February 2004 Focus 


Groups 


income. Nil income and negative income options were also provided. The difference 


between the two questions was that Version A provided a list of examples of income 


Two write-in income questions were tested in the February 2004 Focus Groups. Both 


questions allowed the householder to elect either weekly, fortnightly, monthly or yearly 


sources to be considered when framing an answer, whereas Version B did not provide 


any examples. 


Almost every participant wrote an answer, although a few said that they were 


uncomfortable writing an exact income answer. Respondents indicated that it was 


difficult to work out an ‘average’ answer. Approximately 25% of participants initially 


wrote their income amount in the hundreds of thousands of dollars column section 


instead of the hundreds of dollars sections of the weekly and fortnightly income 


response categories. Respondents were unsure how to respond to the questions when 


they shared their income with another person. 


There was no clear preference for either question. 


VERSION A 


What Is the total of all benefits, pensions, 
allowances, wages/salary and other 
income thie person usually receives? 

» COMPLETE SNE RESPONSE ONLY. 

» Approximate amounts suitabk. 


» Do nofdeduct: tax, superannuation contributions or 
health insiiratce ar other attamatic: dedi rctians 


+ Inclide the follwing: 
Penslons/Allowances 


fainity lax berets 

parenting payment 
unemphyment benefits 

rent assistance 

pensions 

student allowance 
maintenance (chidd siipport) 
workers’ compensation 
superannuation 

newstart allowa ce 


other Income 


ileie sl OR EC 

cvderds 

rents received (E33 expenses of - 
operation) 

business or farm income (less - 
expenses of operation) 


Wages/salary 
regular overtime 
commissions and bonuses 


pes year 
oR 
» NiLincome 


) Negalive ioe 
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INDIVIDUAL INCOME continued 
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VERSION B 


What is the total of all benefits, pensions, Remember to include all income 
income, allowances, wages/salary and [vages/salaries, benefits, 
other income this person usually receives? pensions, allowances) 

« COMPLETE ONE RESPONSE ONLY. 
* Approximate amounts suifabe. 


+ Do nofdeduct: tax, superannuation contributions or 
health insurance or other automatic deductions. 


per year 
OR 
| NiLincome 


| Negative income 


March/April 2004 Focus Two income questions were tested during the March/April 2004 Focus Groups. Version A 
Groups provided a detailed list of examples of income sources and had a fixed length write-in 
response box whereas Version B provided only a few examples and had an unrestricted 


length write-in response box. 


All participants provided an answer to the question, although some had initially refused 


as they were uncomfortable writing an exact dollar amount. 


Some respondents advised that they felt the instruction on the front of the form which 
advised people to fill in constrained boxes from the left, encouraged them to incorrectly 


write their income in Version A. 


Some respondents indicated that it was difficult to determine how to complete Version 
B. There were some participants who preferred this version because of the open ended 


space to write their answers. 
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INDIVIDUAL 


INCOME continued 
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VERSION A 


12 What is the total of all wages/salaries, 
government benefits, pensions, allowances 
and other income this person usually 


receives? 


* COMPLETE ONE RESPONSE ONLY. 
* Approximate amounts suitable 


* Door deduct: tax, superannuation contributions 
or health insurance or other automatic deductions. 


* Include the following: 
Pensions/ Allowances 
family tax benefits 
parenting payme nt 
unemployment benefits 
rent assistance 

nsions 
student allowance 
maintenance (child 

support ) ‘ 
workers’ compensation 
superannuation 
newstart allowance 


VERSION B 


Other income 
interest received 
ivi 


rents received (exclude expenses 
of operation) 

business/farmincome (exclude 
expenses of operation) 


Wa sal 
hide tert 


commissions and bonuses 


12 What is the total of all wages/salaries, 
government benefits, pensions, allowances 
and other income this person usually 


receives? 


* COMPLETE ONE RESPONSE ONLY. 
* Approximate amounts suitable 


* Do not deduct: tax, superannuation contributions 
or health insurance or other automatic deductions. 


* Include all Wages/Salaries, Pensions/Allowances 


and Other Income 


Other Income Examples: 


interest received 
dividends 


rents received (exclude expenses of operation) 
business/farm income (exclude expenses of operation) 


August 2004 Major Test 


Write approximate amounts only. 


s UUW 


per week 


sqoooooar 


per fortnight 


sqocoooar 


per month 


sOoooooar 


per year 
OR 


NIL income 


OR 


Negative income 


Write approximate amounts only. 


5 ee 7174 


per week 


a7 


per fortnight 


1.22 


per month 


“20 


per year 
OR 
NIL income 


OR 


Negative income 


Household Form 4 (HHF4) and Household Form 5 (HHF5) included an income 


question. Both questions were modified to include the term 'wage/salaries' in the 
question text and the instruction 'MARK ONE BOX ONLY’, was changed to 'COMPLETE 
ONE RESPONSE ONLY' . 
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INDIVIDUAL INCOME continued 
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August 2004 Major Test The example of items to include were updated in both forms: 
continued = 'Pensions/Allowances' - 'family allowance’ became 'family tax benefits’, 
‘superannuation’ was deleted, 'rental assistance’ was changed to 'rent assistance’ and 
‘newstart allowance' was included; 
= ‘Other income' - interest received' became ‘interest’, 'rents received (less expenses of 
operation)! became 'rents (exclude expenses of operation)', and 'business or farm 
income (less expenses of operation)' became 'business/farm income (exclude 
expenses of operation)’, 'income from superannuation! was also included as an 
additional example; and 
a 'Wages/Salary' - 'wages'’, 'salary' and 'overtime' were deleted, and 'regular overtime' 


was included. 


HHF4 tested write-in response boxes for per week, per fortnight, per month, per year 
and the inclusion of the instruction, 'Write approximate dollar amounts only’, above the 


write-in response boxes. 


HHF5 used ten income range mark-box responses plus the 'Nil income’ and 'Negative 


income’ mark-boxes. 


HHF4 


30 What is the tota/ of all wagesisalaries, government __ |" approxmate collar amounts only 
benefits, pensions, allowances and other income s | | | 
this person usually receives? perweek i” 
+ COMPLETE ONE RESPONSE ONLY. 
+ Approximate amounts suitable. 


* Do not deduct: tax, superannuation contributions, health 
insurance, amounts salary sacrificed or any other aulomatic 


Other income 
interest 


dividends 
rents {exclude expenses of 
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INDIVIDUAL INCOME continued 
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August 2004 Major Test 


continued 


Test Results 


HHF5 
28 What is the tota/ of all wages/salaries, government 
benefits, pensions, allowances and other income this 
person usually receives each week? 


+ COMPLETE ONE RESPONSE ONLY. 

+ Approximate amounts suitable. 

+ Do not deduct: tax, superannuation contributions, health 
insurances, amounts salary sacrificed or any other automatic 


$2,000 or more per week 
{$104,000 or more per year) 


$1,600 - $1,999 per week 
{$83,200 - $103,999 per year) 


$1,300 - $1,599 per week 
{$67,600 - $83, 199 per year) 


$1,000 - $1,299 per week 
{$52,000 - $67,599 per year) 


$800 - $999 per week 
{$41,600 - $51,999 per year) 


$600 - $799 per week 
{$31,200 - $41,599 per year) 


Sacene week 
20,800 - $41, 199 per yes) 
$250 - $399 per week 
($13,000 - $20,799 per year) 


$150 - $249 per week 
{$7,800 - $12,999 per year) 


$1 - $149 per week 
{$1 - $7,799 per year} 
Ni income 


Negative income 


Overall the non-response rate for the write-in income question on HHF4 was 24.4% and 


on HHFS it was 20%. The non-response rate for person 1 on HHF4 was 10.2% and on 


HHFS it was 6.7%. 


The non-response rate for the 15 to 44 years age group on HHF4 was 13.5%, HHF5 was 


7.7% and for the 2001 Census Major Test CDs it was 4.9%. The non-response rate for the 


65 years or older age group was higher than for the other age groups at 17.6% for HHF4, 
11.8% for HHF5 and 13.1% for the 2001 Census Major Test CDs. 


Multiple responses to the question were observed where the most common was the 


completion of consecutive mark box responses. In HHF4, 4.6% of respondents provided 


an answer to more than one part of the question compared to 2.7% of HHF5 


respondents. 


For those respondents who stated an income, the weekly income range distributions for 


HHF4 were generally below those for HHF5 except for the two highest ranges. The 


distribution for the highest range ($2,000 or more per week) 
movement where HHF4 was 9.4% compared to 6% for HHF5. 


showed the largest 
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2006 


INDIVIDUAL INCOME continued 
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Test Results continued DISTRIBUTION OF RESPONSES TO INCOME WITHIN HHF5 RANGES 

HHF4 — HHF5 
Income range % % 
Negative income 0.7 0.6 
Nil income %.3 8.5 
$1-$149 6.4 8.0 
$150-$249 10.3 11.3 
$250-$399 10.2 11.4 
$400-$599 11.7 12.7 
$600-$799 9.1 10.6 
$800-$999 7.5 8.2 
$1000-$1299 7.7 8.4 
$1300-$1599 3.4 4.3 
$1600-$1999 2.8 2.6 
$2000 or more 9.4 6.0 
Not stated 13.4 7.9 
Total 100.0 100.0 


eoeceerereererereeecesesreeeecece 


Other response issues varied on HHF4 and included the use of abbreviations, household 
or family income provided for person 1, yearly income written in the weekly income 
response option, a high incidence of commas and decimal points used in responses, 
leading zeros before the actual amount, large amounts of space between numbers, line 


drawn after the dollar amount and the word 'pension' written over the response boxes. 


Providing examples within labelled categories, especially separating pensions and 
allowances from other sources of income, appears to have had a beneficial effect on the 


response rate for respondents aged 65 years or older. 


The decreased number of income ranges on HHF5 compared with the 2001 Census does 
not appear to have affected the response rate, especially when allowing for the incidence 
of higher non-response rates traditionally noticed in Census tests. The close similarity in 
the distribution of responses of HHF4 incomes, when converted to weekly income 
ranges, with the HHF5 income ranges, suggests that the decreased number of income 


ranges had no effect on the distribution. 


The majority of comments received from respondents was concern about the 
confidentiality of the information provided. Collectors noted that elderly respondents 


had difficulties with this question. 


CHANGES MADE FOR THE The 2006 Census question was similar to the question tested in HHF5. The phrase 'this 

2006 CENSUS person! was changed to 'the person’, the instruction 'COMPLETE ONE RESPONSE ONLY' 
was altered to 'MARK ONE BOX ONLY’ and the instruction 'Approximate amounts 
suitable' was removed. An 's' was removed from the examples 'family tax benefit' and 
‘student allowance’, the 'newstart allowance' example was move higher up the list, the 
examples ‘any other pensions/allowances' and 'any other income! were added and the 
statement ‘information from this question provides and indication of living standards in 


different areas' was removed. 
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INDIVIDUAL INCOME continued 
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33 What is the fotal of all wages/salaries, government 
benefits, pensions, allowances and other income the 
person usually receives? 

* MARK ONE BOX ONLY. 


* Do not deduct: tax, superannuation contibutons, health 
insurance, amounts salary sacrificad, or any other automate 
deductions. 


+ Information fom this question provides an indication of living 
standards in different areas. 


‘1 $2,000 a more per week 


($104,000 or more per year) 


£35200" $103 989 por year) 


$1,300 -$1 pet week 
($67,600 - $83,199 per year) 
' $1,000 - $1,299 per week 
($52,000 - $67,599 per year) 


' $800 - $999 per weak 
{$41,600 - $61,999 per year) 


\ $600 - $799 per week 
($31,200 - $41,599 per year) 


' $400 - $599 eek 
($20,800 - $47,199 per year) 


' $250 - $399 per weak 
($13,000 - $20,799 per year) 

| $150 - $249 per week 
($7,800 - +5 999 per year) 


| $1-$149 per week 
($1 - $7,799 per year) 


1 Niincome 


| 1 Negative income 


FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will need to monitor non-response rates and 


distribution of responses, including comparisons with data from the 2001 Census. 
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INDUSTRY 
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2001 CENSUS 


QUESTIONS 
36 For the main job held last week, what was the Business name 
employer's business name? 
+ For self-employed persons, print name of business. 
+ For teachers, print name of school. 
38 Which best describes the business of the Manufacturing 
employer? Wholesaling 
+ Mark one box only. Retailing (incl. Take-awa 
+ If'Other’is marked, please specify (ag. . 2 if ‘ RE ag 
ccommodation, Cafe 
Agriculture, Transport, Insurance, Education). aanenrts 
Community & Health Services 
Other - please specify 
39 What are the main goods produced or main. ees uced/services 
services provided by the employer's business? o 
+ Describe as fully as possible, using two words or more. 
+ For example, wheat and sheep, bus charter, health 
insurance, primary school education, civil engineering 
consultancy service, house building, steel pipes. 
BACKGROUND A question on the industry of a person's employment has been included in one form or 
another in all Censuses. 
Prior to the 2001 Census, industry was coded from the names and addresses of the 
respondents! employer or, where no match was obtained, by using the person’s 
response to a direct industry question. The business name matching used the industry 
codes of businesses on the Business Register maintained by the ABS. This method 
provided more consistency between Census data and data from other ABS collections 
based on the register. 
For the 2001 Census, a structured industry coding methodology was introduced and two 
questions were used in an attempt to elicit better information from respondents to allow 
for more reliable coding. In most cases, industry coding was achieved more accurately 
and definitively. 
TESTING The industry questions were tested in the February 2003 and April/May 2003 Focus 


Groups and the August 2003 and August 2004 tests. 
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INDUSTRY continued 
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February 2003 Focus Two sets of questions were tested in the February 2003 Focus Group testing. Version 1 

Groups was the same as the 2001 Census questions. Version 2 added an additional field to the 
Business Name question asking for 'Section, plant, department, branch or division’, the 
Industry type question was altered to include an expanded list of response options and 
the wording of the Employer's business question was changed from the 2001 concept of 


‘goods produced/services provided' to ‘activities undertaken’. 


Version 2 of the industry type question was found to be too detailed for respondents and 


the majority preferred the shorter pick list contained in Version 1. 


Version 1 of the employer's business question was preferred over the activities 
undertaken alternative. It was considered easier to ascertain the types of employer 


businesses from the description of main goods produced or main services provided. 


Both versions of the employer's business question were hampered by the limited 
response space for write-in responses, with respondents either writing a less detailed 


response or by writing the information outside of this area. 


VERSION 4 


For the main job held last week, what was the Business name 
employer's business name? 


+ For self-employed persons, print name of business. 
* For teachers, print name of school. 


Which best describes the business of the | Manufacturing 

employer? | Wholesaling 

* Mark one box only. ' Retailing (incl. Take-aways) 

* If ‘Other is marked, please specify (e.g. | Accommodation, Cafes & 
AGRICULTURE, TRANSPORT, INSURANCE, Restaurants 
EDUCATION). ; 

Community & Health Services 
| Other - please specify 


3 What are the main goods produced or main Goods produced/services provided 
services provided by the employer’s business? j 
* Describe as fully as possible, using two words or more. 
* For example: WHEAT AND SHEEP, BUS CHARTER, 
HEALTH INSURANCE, PRIMARY SCHOOL EDUCATION, 


CIVIL ENGINEERING CONSULTANCY SERVICE, HOUSE 
BUILDING, STEEL PIPES. 
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INDUSTRY continued 


VERSION 2 
For the main job held fast week, what was your Business name 
employer's business name? 


* For se employed persons, print name of business. 
+ For teachers, print name of schod. 


Secion, plant, deoartmen:, 
branch or division 


Which best describes the industry, business or |) Manufacturing 
service of your employer at the location where |. Wholesale Trade 
you work? Retail Trade 
~ If ‘Other’ is marked, please epecify (e.g. REPAIR & | | Accommodation 
MAINTENANCE, EDUCATION, AGRICULTURE, FINANCE, Transport 
IELECOMMUNICA IONS SERVICE). Road Freght 
Cther “ransoort 
Construction 
| Residential Buildings 
Commercial Buildings 
Cther Construction 
Subsontractor :o Construction 
Company 
Investment 
Property Owner 
Cther Investment 
Health Service 
| Welfare Services 


Other - please specify 


3 What are the main activities undertaken by your | Activities undertaken 
employer at the location where you work? 


* Examples include: WH=AI AND SHEEP FARMING, LABUUR 
FIRE AG=NCY, REPAIRING HOUSEHOLD APPLIANC=S, 
FRIMARY EDUCATION, ROAD NAINTENANCE, 
SUPERNARKET, C_ESNINS OFFICES, CCMPUTING 
CONSJLTING SERVICE, HOUSE BUILDING. 
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INDUSTRY continued 
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April/May 2003 Focus Two sets of questions were tested in the April/May 2003 Focus Group testing. Version 1 

Groups was the same as Version 2 from the February 2003 Focus Group testing and Version 2 
used a modified set of questions. The field in the Business Name question was renamed 
to 'Division, Branch or Section’, and the words 'if any' added. The Industry type question 
had fewer response options and the Employer's business question was changed to refer 


to the 'good produced/service provided' concept instead of ‘activities undertaken’. 


The addition of the 'if any' instruction to the Division, Branch or Section of the Business 
Name question reduced the confusion surrounding this field. Testing showed the use of 
‘good produced/service provided' concept led to better quality responses for the 
Employer business question. The revised Industry Type question contributed to a 


decrease in confusion amongst respondents. 
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INDUSTRY continued 


April/May 2003 Focus VERSION 1 


1 For the main job held last week, what was your 
employer's business name? 


+ For self-employed persons, print name of business. 
+ For teachers, print name of school. 


Groups continued 


2 Which best describes the industry, business or 
service of your employer at the location where 
you work? 

+ If’Other’is marked, please specify (ag. REPAIR & 


MAINTENANCE, EDUCATION, AGRICULTURE, FINANCE, 
TELECOMMUNICATIONS SERVICE). 


3 What are the main activities undertaken by 
your employer at the location where you work? 
+ Examples include: WHEAT AND SHEEP FARMING, 
LABOUR HIRE AGENCY, REPAIRING HOUSEHOLD 
APPLIANCES, PRIMARY EDUCATION, ROAD 
MAINTENANCE, SUPERMARKET, CLEANING OFFICES, 
COMPUTING CONSULTING SERVICE, HOUSE BUILDING. 
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Business name 


Section, plant, department, 
branch or division 


| Manufacturing 
| Wholesale Trade 
Retail Trade 
Accommodation 
Transport 
Road Freight 
Other Transport 
Construction 
Residential Buildings 
Commercial Buildings 
Other Construction 
Subcontractor to 
Construction Company 
Investment 
Property Owner 
Other Investment 
Health Service 
Welfare Services 
| Other —- please specify 


Activities undertaken 


+ 2006 


April/May 2003 Focus 


Groups continued 


August 2003 Test 
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INDUSTRY continued 


VERSION 2 
1 For the main job held last week, what was your | 5usinessname 
employer's business name? 
+ For self-employed persons, print name of business. 
+ For government employees, print name of Department 
and Division, Branch or Section. 
For teachers, print name of school. 


Division, Branch or Section 
(ifany) 


Manufacturing 
Wholesaling 

Retailing (incl. Take-aways) 
Accommodation 

Pubs, Cafes and Restaurants 
Road Freight Transport 
House Construction 

Health Service 

Community Care Service 
Other - please specify 


3 Which best describes the industry or business 
of your employer at the location where you 
work? 

+ Mark one box only. 

+ If‘Other! please specify. 

+ Examples include: REPAIR & MAINTENANCE, 
EDUCATION, AGRICULTURE, FINANCE, 
TELECOMMUNICATIONS SERVICE. 


4 Whatis the main good produced or service Fase cetelsioliaat 


provided by your employer's business at the 

location where you work? 

+ Describe as fully as possible using two words or more. 

+ Examples include: WHEAT AND SHEEP FARMING, 
LABOUR HIRE AGENCY, REPAIRING HOUSEHOLD 
APPLIANCES, PRIMARY EDUCATION, ROAD 
MAINTENANCE, SUPERMARKET, CLEANING OFFICES, 
COMPUTING CONSULTING SERVICE, HOUSE BUILDING. 


The questions used in Household Form 3 (HHF3) were based on the questions used for 
the April/May 2003 Focus Groups. 


Version 2 of the Business Name question which was Focus Group tested in April/May 
2003 was used, however, the phrase 'your employer's business name' was changed to 'the 
employer's business name’ and 'print name' in the instructions was changed to ‘write 


name. 


The industry of employer question was based on the April/May 2003 Focus Group 
question. The question 'What are the main goods produced or services provided’, was 
changed to plural. The phrase 'by your employer's business' was replaced with 'by the 
employer's business’ and the words 'where you work' were changed to 'where the person 


works'. The example of 'house building’ was removed from the list of examples. 


The industry type question phrase 'of your employer at the location where you work' was 
altered to 'of the employer at the location where the person works', the 'Mark one box 
only' instruction was changed to uppercase, the 'If 'Other', please specify' instruction was 


removed and 'Repair and maintenance' in the examples list was changed to 'Repairs and 


2951.0 + 2006 
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INDUSTRY continued 
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August 2003 Test continued maintenance’. As this question was at the top of the page, the instruction 'Remember to 


mark the box like this <->' was also included. 


50 For the main job held /ast week, what was the Business name 
employer's business name? 


* For self-employed persons, write name of business. 

* For government employees, write name of Department and 
Division, Branch or Section. 

* For teachers, write the name of school. 


Division, branch or section (if any) 


So 


Which best describes the industry or business Manufacturing 

of the employer at the location where the person Wholesaling 

works? Retailing (incl. Take-aways) 

+ MARK ONE BOX ONLY. Accommodation 

+ ‘Other’ examples include; REPAIRS AND Pubs, Cafes and Restaurants 
MAINTENANCE, EDUCATION, AGRICULTURE, 


FINANCE, TELECOMMUNICATIONS SERVICE. : 
+ Remember to mark the box like this: = House Construction 


Health Service 
Community Care Service 
Other — please specify 


Road Freight Transport 


53 What are the main goods produced or services Goods produced/services provided 
provided by the employer's business at the 
location where the person works? 


* Describe as fully as possible using two words or more. 

* Examples include: WHEAT AND SHEEP FARMING, LABOUR 
HIRE AGENCY, REPAIRING HOUSEHOLD APPLIANCES, 
PRIMARY EDUCATION, ROAD MAINTENANCE, GROCERY 
SUPERMARKET, CLEANING OFFICES, COMPUTING 
CONSULTING SERVICE. 


CROSSES EEE HEHEHE HH HHH HEHEHE HEHEHE HHH HHH HHH HHH HHH HHH HHH HHH HHH HEHEHE HEHEHE HEHEHE HSH HHS HHH HEHE HEHEHE EEO T ETE EEE EES 


64 ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


INDUSTRY continued 
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Test Results 


August 2004 Major Test 


HHF4 


There were no significant changes at the broad industry level between the August 2003 
Test and the 2001 Census. The addition of 'House construction’ as a separate mark-box 
category appeared to increased the percentage of respondents coded to this industry. 
Fewer respondents were coded to an 'Undefined' code for industry division, subdivision 


or group in the August 2003 Test compared to the 2001 Census. 


The question sequence for the industry topic on Household Form 4 (HHF4) was based 
on the 1996 Census sequence of questions: Business Name, Workplace address and 


Industry business or service of employer. 


The Business Name question on HHF4 was similar to that used in the August 2003 Test 
except that a row of constrained boxes was removed from the 'Business name' response 
field and an extra row of constrained boxes was added for the 'Division, Branch or 


Section (if any)' response field. 


The Industry, business or service of employer question on HHF4 was based on the 


question used in the 1996 Census. 


The Business Name, Workplace address and Goods produced/services provided 
questions on HHF5 are the same as those used in the 2001 Census. The Industry type 
question on HHFS is similar to that used in the August 2003 Test, except the examples 


were changed to lower-case. 


37 For the main job held /ast week, what was the Business name 


employer's business name? 

* For sel-empbyed persons, write name of business. 

* For government empbyees, write name of Department and 
Division, Branch or Section. 

= For teachers, write name of school. Division, Branch or Section (if any) 


39 What kind of industry, business or service is carried | !"Ustry, business or serve of 


out by the employer at the address in question 38? 


« Describe as fully as possible, using two words or more, for 
exampe: SUPERMARKET OPERATION, COMPUTER 
RETAILING, COMPUTER WHOLESALING, WHEAT AND 
SHEEP FARMING, MEN'S CLOTHING MANUFACTURING, 
HOUSE BUILDING, CIVIL ENGINEERING CONSULTANCY 
SERVICE. 


employer 
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INDUSTRY continued 
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HHE5 


33 For the main job held /ast week, what was the Business name 
employer's business name? 


« For sel-empbyed persons, print name of business. 
* For teachers, print name of school. 


35 Which best describes the jndustry or business of ) Manufacturing 
the employer at the location where the person ) Wholesaling 
works? ) Retailing (incl. Take-avays) 


Accommodation 
= Mark one box only. 
« ‘Other’ exampes include: repairs and maintenance, ! Pubs, Cafes and Restaurants 
education, agriculture, finance, teecommunications ) Road Freight Transport 


agbiet : , House Construction 
= Remember to mark the box like this: = 
Health Service 


Community Care Service 
Other - please specify 


36 What are the main goods produced or main Goods produced/services provided 
services provided by the employer's business? 
« Describe as fullyas possible, using two words or more. 
« Forexampk, wheat and sheep, bus charter, health insurance, 
primary school education, civilengineering consultancy service, 
house building, steel pipes. 


Test Results The non-response rate for industry was 2.7% on HHF4 and 2.1% on HHF5. This 
compares with the non-response rate for the 2001 Census of 1.5%. The non-response 
rate for the proposed write-in industry question on HHF4 was 6.8% compared to the 


overall non-response rate of 2.7% for both HHF5 industry questions combined. 


HHF4 had a lower incidence of coding intervention for the nine industries in the mark 
box list on HHF5 except for 'Retail trade’ . The level of on-line undefined coding was 
16.5% for HHF4 and 13.7% for HHF5 compared with the undefined coding derived from 
the automatic coding process of 1.3% for HHF4 and 0.6% for HHF5. 


Mining had the highest level of undefined coding with 94.4% on HHF4 and 47.4% on 
HHF5. The undefined level of coding for Mining in the 2001 Census was 25.8%. A major 
cause of the large proportion of undefined coding for Mining on HHF4 was the high 
incidence of responses of 'mining', without further qualification, to business industry 


question. 


The Construction industry recorded a mixed result with 23.1 % of responses for HHF4 
coded to undefined, and 7.9% of responses for HHF5 coded to undefined, compared to 
14.7% in the 2001 Census. 


CoCo o ooo HEHEHE HEHEHE HOHE HEHE EEE EEE HEHEHE HEHEHE EEE HEHEHE HEHEHE HEHEHE HHH HHH HHH HHH HHH HEHEHE HEHEHE HOHE EEE EEO OE 


66 ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


INDUSTRY continued 
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Test Results continued 


CHANGES MADE FOR THE 
2006 CENSUS 
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2001 
HHF4. HHF5 Census 
Industry % % % 
Agriculture 20.6 11.5 7.2 
Mining 94.4 47.4 25.8 
Construction 23.1 7.9 14.7 
Manufacturing 35.8 31.5 17.3 
Wholesale trade 19.4 13:5 6.7 
Finance and 
Insurance 16.7 18.6 6.4 
Education 12.4 8.2 4.5 
Retail trade 11.4 9.8 5.9 


Ce 


The automatic coding rate for HHF4 was 53.4% compared to 61.1% in HHFS. 
Generally, 55.1% were automatically coded in the 2001 Census. The overall proportion 
of records (HHF4 and HHF5 combined) where industry data were coded by the 


Automatic Coding system was 57.3%. 


The non-response rate for the Business Name question for HHF4 was 4.6%, while for 
HHF5 the non-response rate was 4.7%. The non-response rate to this question in the 


2001 Census was approximately 3%. 


Evaluation of data for HHF4 showed 82.4% non-response to the Division field in the 


Business Name question. 


The 2001 Census questions were used for the 2006 Census with some minor changes. 


In the industry type question the instruction 'Other' examples include: repairs and 
maintenance, education, agriculture, finance, telecommunications service' was altered to 
'Examples of 'Other - please specify' are: REPAIRS AND MAINTENANCE, EDUCATION, 
AGRICULTURE, FINANCE, TELECOMMUNICATIONS SERVICE". Other than the first letter 


on the line in the pick list, all response category labels were changed to lower-case text. 


In the goods produced/services provided question the examples listed in the instructions 


were changed to uppercase text. 
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INDUSTRY continued 


CHANGES MADE FOR THE | 40 For the main job held last week, what was the 


2006 CENSUS continued employer's business name? 


+ For selLemployed persons, write name of business. 
* For teachers, write name of schod. 


Which best describes the industry or business 

of the employer at the location where the person 

works? |» Retailing (ind. Take-aways) 
+ Mark one box only. () Accommodation 

+ Exanges of Other - ae: REPAIRS AND 

cera peel ea plein ra Pals, cates and metamente 
TELECOMMUNICATIONS SERVICE. \ 1 Road fright tanspat 
+ Remember to mark box ike fis) — |) House constuction 


| Health service 
| 1 Community care service 
Otver - pease specify 


What are the main goods produced or main 
services provided by the employer's business? 
+ Describe as fully as possible, using two words or more. 

+ For example: WHEAT AND SHEEP, BUS CHARTER, 
HEALTH INSURANCE, PRIMARY SCHOOL EDUCATION, 
CIVIL ENGINEERING CONSULTANCY SERVICE, HOUSE 
BUILDING, STEEL PIPES. 


FUTURE DEVELOPMENT Question wording be reviewed to ensure compatibility with the 2006 edition of the 
Australian New Zealand Industry Classification (ANZSIC) (cat. no.1292.0). 
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LABOUR FORCE STATUS 
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2001 CENSUS 


QUESTIONS 
32 Last week, did the person have a full-time Yes, worked for 
payment or profit 
go achallal arta aml Yes, but absent on holida 
* Mark one box only. 3 on paid leave, on strike = 
+ A‘job’ means any type of work including casual or 
temporarily stood down 
temporary work or part-time work, if it was for one hour : : 
Yes, unpaid work ina 
or more. family business 
+ See page 11 of the Census Guide for more information. 
Yes, other unpaid work 
» Go to42 
No, did not have a job 
Go to 42 
33 Inthe main job held last week was the person: A wage or salary earner? 
+ Mark one box only. Conducting own business 
+ If the person had more than one job last week then’main with employees? 
job’ refers to the job in which the person usually works Conducting own business 
the most hours. : 
+ For aperson working in their own limited liability (or Pty eogrxdele tees 
Ltd) company mark the first box. Ahelper not receiving 
+ See page 11 of the Census Guide for more information. wages? 

BACKGROUND Data on labour force status, employment status and status of workers has been obtained 
in every Australian Census since 1911. In recent Censuses, respondents were asked to 
answer a series of questions from which labour force status was derived. 

Since the 1986 Census, a number of changes have been incorporated into the labour 
force status questions to make the Census results more conceptually consistent with ABS 
surveys such as the Labour Force Survey (LFS). 

In both the 1996 and 2001 Censuses, a question about availability to start work was 
included so that counts of unemployed people in the Census would be more 
comparable to data collected in the LFS. The distinction between whether a person’s 
own business was a limited liability company was also included with the aim of increasing 
comparability of estimates of employees and self-employed people between the Census 
and LFS. 

Since the 2001 Census, there have been changes in the ABS definition regarding the 
status of self-employed people, sole traders and single person companies as employers 
and not employees. 

TESTING The labour force questions were tested in the August 2003 Test, February 2004 and 
March/April 2004 Focus Groups, and the August 2004 Major Test. 

August 2003 Test A new approach to collecting Status of employment was used in the August 2003 Test to 


attempt to separately identify Owner Managers of Incorporated Enterprises (OMIE) from 


Owner Managers of Unincorporated Enterprises (OMUE). 
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LABOUR FORCE STATUS continued 


eoevovoeveeveeeeeeeeeeeeeeee ee eee eee eee eee eee ee eee eee eee eee wee eee ee eee eee e eee eeee 


HHE3 


44 Last week, did the person have a full-time or Yes, worked for payment 
part-time job of any kind? or profit 
* MARK ONE BOX ONLY. Yes, but absent on holidays, 
+ A job’ means any type of work including casual or temporary on paid leave, on sirke or 


rae temporarily stood down 
work or part-time work, if it was for one hour or more. Yes trrakioak his 


family business Go to 48 
Yes, other unpaid work 
P Go to 56 


No, did not have a job 
Go to 56 


In the main job held /ast week, was the person: A wage or salary earner? 
+ MARK ONE BOX ONLY. > Go to 48 


* For a person working in their own incorporated (Pty Ltd) company Conducting own business? 
mark the second box. B® Go to 46 
+ Ifthe person had more than one job last week then ‘main job’ 
refers to the job in which the person usually works the most hours. 
+ Remember to mark the box fike this: = 


Was the person’s business: incorporated (Pty Ltd)? 


* MARK ONE BOX ONLY. Unincorporated? 
* Incorporated means a limited liability company. 


Does the person’s business employ people? No, no employees 
Yes, 1 - 24 employees 
Yes, 25 of more employees 


Test Results The new main job last week question tested the treatment of business owner managers. 
Results showed a similar proportion of business owner managers (incorporated and 
unincorporated) as the 2001 Census question (which asked for unincorporated 
businesses only). Further analysis indicated the new questions to identify owner 


managers of unincorporated enterprises without employees did not work well. 


February 2004 Focus Two versions of the main job last week question were tested by small business owners, 

Groups contractors, people working through temporary employment agency arrangements and 
respondents in full-time or part-time employment. The question text was the same in 
both versions, however, the response options were different. Version 1 tested the 
alternative words of 'Working in own business' compared to 'Conducting own business' 
in Version 2. Respondents were asked if their business was incorporated or 


unincorporated and how many people they employed. 


For respondents in full-time or part-time employment the response options were 'A wage 


or salary earner’ compared to 'Working for an employer". 


For people who were employed as a wage or salary earner, and for participants not in the 
labour force, the question designs generally worked satisfactorily. However, for wage 
and salary earners there was clear preference expressed for the question design which 
used the answer category “wage and salary earner” rather than “working for an 


employer”. 
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LABOUR FORCE STATUS continued 
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February 2004 Focus 


Groups continued 


VERSION A 


In the main job held /ast week, was the person: 


For people who own a small business, contractors and people working through 


temporary employment agencies there was considerable confusion expressed about how 


to answer the Labour Force questions. 


= MARK ONE BOX ONLY. 
* Fora person working in their own limited lability (or Phy Ltd) 


company mark the second box. 


« Ifthe person had more than one job last week, then main job refers 
to the job in which the person usually works the most hours. 
« Remember to mark the box like this: — 


VERSION B 


1 In the main job held /ast week, was the person: 


MARK ONE BOX ONLY. 
For a person working intheir own limited lability (or Pty Ltd) 


company mark the second box. 
Ifthe person had more thanone pb kstweek, thenmain pbrefers 


to the job inwhich the person usuallyworks the most hours. 
Remember to markthe box like this: = 


March/April 2004 Focus 


Groups 


- Awage or saryearner? 


> No further 
questions 


Conducting own business? 


Go to 2 


Working for anempbyer? 
> No further 


questions 


Working in own business? 


 Goto2 


Two versions of the main job last week question were tested by small business owners, 


contractors and people working through temporary employment agency arrangements. 


The question text was the same in both versions, however, the response options were 


different and tested the alternative words of 'A wage or salary earner’ and 'Conducting 


own business! in Version A compared to 'Working for an employer' and 'Working in own 


business' in Version B. 


The instruction 'For all persons conducting their own business, including those with 


their own incorporated (Pty Ltd) company, as well as sole traders, partnerships and 


contractors, mark the second box' was included in both versions of the questions. 


For people who were a wage or salary earner both question designs worked satisfactorily. 


However, there was a slight preference for the question design Version A which used the 


answer category “wage and salary earner” rather than “working for an employer”. For 


people who owned a small business, contractors and people working through temporary 


employment agencies there was a preference for Version B which used the answer 


category “working in own business” rather than “conducting own business”. 
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2006 


LABOUR FORCE STATUS continued 
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VERSION A 


14 Inthe main job held /ast week, was the person: A wage or salary earner? 


* MARK ONE BOX ONLY. P Go to 17 

* If the person had more than one job last week then Conducting own business? 
‘main job’ refers to the job in which the person usually Goto 15 
works the most hours. 

* For all persons conducting their own business, 
including those with their own incorporated (Pty Ltd) 
company, as well as sole traders, partnerships and 
contractors, mark the second box. 


VERSION B 


14 In the main job held /ast week, was the person: Working for an employer? 

* MARK ONE BOX ONLY. & Go to 17 

* Ifthe person had more than one job last week then Working in own business? 
‘main job’ refers to the job in which the person usually  Goto15 
works the most hours. 

* For all persons conducting their own business, 
including those with their own incorporated (Pty Ltd) 
company, as Well as sole traders, partnerships and 
contractors, mark the second box. 


August 2004 Major Test The full set of labour force questions were evaluated in the August 2004 Major Test. The 
main job last week question on Household Form 4 (HHF4) tested the response options 
‘working for an employer' and 'working in own business’. Household Form 5 (HHF5) 


used the 2001 Census question. 


The sequencing instructions for the full-time/part-time job question differed between 
HHF4 and HHF5. The HHF4 sequenced 'yes, unpaid work in a family business' 
respondents to the occupation question whereas HHF5 sequenced respondents to the 


main job held last week question. 
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LABOUR FORCE STATUS continued 


HHF4 


31 Last week, did the person have a full-time or Ree. for payment 


part-time job of any kind? 
|. Yes, but absent on holidays, 

* Mark one box only. on paid eave, on strike or 
« A ‘job' means any type of work including casual or temporarily stood down 

temporary work or parttime work, if it was forone hour —) Yes, unpaid work ina 

or more. family business * Go to 35 
* See the Census Guide for more information. - Yes, other unpaid work 
* Remember to mark box like this: — "Go to 42 


No, did not have a job 
Go to 42 


32 In the main job held fast week, was the person: |. Working for an employer? 
Mark one box only. Go to 35 
If the person had more thanore job ast week, then ‘main |. Working in own busine ss? 
pb’ refers to the job in which the person usually works the P Go to 33 
most hours. 
For all persons conducting their own business, including 
those with their own incorporated (eg. Pty Ltd) company, as well ag 
sok traders, partnerships and contractors, mark the second box. 
See the Census Guide for more information. 


33 Was the person’s business: |. Incorporated (eg. Pty Ltd)? 


« Mark one box only. ' | Unincorporated? 
« Incorporated meansa limited liabilitycompary. 
« Remember to mark boxes like this: — 


34 Does the person’s business employ people? | No, mo empbyees 


» Remember to mark boxes like this: =. | | Yes, 1-19 empbyees 
' » Yes, 20 - 199 employees 


' Yes, 200 or more employees 
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LABOUR FORCE STATUS continued 
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HHF5 


Last week, did the person have a full-time or || Yes, worked for payment 


: 9 : or profit 
part-time job of any kind? Yes, but absent on holidays, 


* Mark one box only. on paid eave, on strike or 
* A‘jb' means any type of work including casualor temporary temporarity stood down 


workor part-time work, if itwas forone hour or more. ' | Yes, unpaid work ina 
= See the Census Guide for more information. family business 
= Rememberto mark boxeslike this: = ' | Yes, other unpaid work 
P Go to 39 
No, did not have a job 
Go to 39 


In the main job held /ast week was the person: | Awage or salaryearner? 


* Markone box only. 

* Ifthe person had more thanore job ast week then ‘main job’ |» Conducting own business 
refersto the job inwhich the person usually works the most withemplyees? 
hours. 

* Fora person working intheir own limited lability (or Pty Ltd) 
company mark the first box. 

* See the Census Guide for more nformation. |» Abelper not receiving 


» Rememberto mark boxeslike this: = wages? 


Conducting own business 
withoutempbyees 


Test Results Effectiveness of sequencing instructions 


Of the respondents who answered the full-time/part-time job question for both HHF4 


and HHF5 , 1% answered '3 - Yes, unpaid work in a family business’. 


Of the respondents answering 'working in own business! in HHF4, 98% correctly 
sequenced through to the person's business question. There was a 2% non-response 


rate. 


Of the respondents working for an employer in HHF4, 45% did not follow sequencing 


instructions and incorrectly answered one or both of the person's business questions. 


Sequencing error rates for respondents answering the full-time/part-time job question 


and not following the sequencing instructions for both form types was less than 2%. 


Owner Managers of Incorporated Enterprises (OMIE) and Owner Managers of 
Unincorporated Enterprises (OMUE). 


Analysis of HHF4 responses indicated 78.2% of respondents who answered the main job 
last week question were employees while 21.8% of people were business owner 
managers, compared to 80.1% and 19.9% respectively on HHF5. For comparison, the 
2004 Forms of Employment Survey (FoES) showed 80% of respondents were employees 


and 20% of employed people were business owner managers 


Results from HHF4 showed the proportion of OMIE was 12% compared to 5% in the 
2003 Test and 7% in the 2004 FoES. The number of OMIE as a proportion of all business 
owner managers on HHF4 was 57% compared to 40% in the 2003 Test and 36% in the 
2004 FoES. 
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LABOUR FORCE STATUS continued 
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Test Results continued Identification of business owner managers with and without employees improved. 
Almost 40% of OMUEs on HHF4 reported having employees, compared to approximately 
25% in the August 2004 LFS and 24% in the 2004 FoES. 


Increased response options 


To improve the identification of larger businesses, the number of response options on 
HHF4 increased from three to four categories for the number of employees question. 
The effect of this increase was evaluated by comparing data from the August 2003 Test to 
data from HHF4. To compare results, the response options for '20-199 employees' and 
'200 or more employees' were combined in HHF4, so that responses for these ranges 


could be compared to the response option of '25 or more employees' on HHF3. 


From this investigation, the proportion of business owners without employees on HHF4 
was 51% compared to 42% on HHF3. The proportion of business owners who have a 
small number of employees was 51% in HHF4 compared to 43% on HHF3. The 
proportion of business owners who have 20 or more employees remained stable across 
the two forms with 7% on HHF4 compared to 6% on HHF3. HHF4 had less than 1% of 


business owner managers with more than 200 employees. 
Effect on multiple marking from the 'Mark one box only' instruction 


Analysis of the number of employees question showed that 2% of responses were 


multi-marked. 
Main job last week - reduced number of response options 


The reduction of the number of response options in the main job last week question, 
combined with the proposed questions on person's business and number of employees 
questions, resulted in clearer data identifying owner managers of incorporated and 


unincorporated enterprises, with and without employees. 


CHANGES MADE FOR THE Questions similar to those tested in HHF4 were used. The sequence guides in the 

2006 CENSUS full-time/part-time question and the main job held last week were altered to reflect the 
correct question numbers. The instruction 'see the Census guide for more information! 
was removed from the main job held last week question. In the type of business 
question the instruction 'Remember to mark box like this <->' was removed and the 
response options were reversed. In the number of employees question the instruction 
‘Remember to mark box like this <->' was removed and the number of response options 


was reduced to three categories. 
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LABOUR FORCE STATUS continued 


34 Last week, did the person have a full-time or = Yon, wed for payment 
part-time job of any kind? 
, Yes, butabsent on holidays, 


+ Mark one box anly. " onpaid leave, on stike, or 

+ A ‘job’ means any type of work induding casual, temporary, or temporarily stood down 
part-time work, if it was for one hour or more. | 1 Yes, unpaid work ina 

* See page 12 of the Census Guide for more information. family business ® Go to 38 

+ Remember to matk box ike his: =< : Yeu, cher er 


P Goto 46 
' No, did not have a job 
P Goto 46 
In the main job held /ast week, was the person: . Werking for an employer? 
+ Mark one box anly. P Goto 38 


* Ifthe person had more than one job last week, then ‘main job’ ae 
refers to the job in which the person usually works the most Werking in own business? 
hours. 


> Go to 36 
* For all persons conducting ther own business, induding ose 
with ther own incorporated (e.g. Pty Lid) company, as well as 
sole taders, partnerships and contractors, mark the second bax. 


1 Unincorporated? 
' noorporated (e.g. Pty Lid}? 


37 Does the person's business employ people? |) No, no employees 
* Mark ane box only. ‘ ) Yes, 1-19 employees 
| | Yes, 20 o more employees 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for labour force status will monitor non-response rates 
and the distribution of responses to check the comparability of responses to previous 


censuses. 
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METHOD OF TRAVEL TO WORK 
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2001 CENSUS QUESTION 


41 How did the person get to work on Tuesday, 
7 August 2001? 
+ Ifthe person used more than one method of travel to work, 


mark all methods used. Tram (including Light Rail) 
+ See page 13 of the Census Guide for more information. Taxi 


Car - as driver 

Car — as passenger 

Truck 

Motorbike or motor scooter 
Bicycle 

Walked only 

Worked at home 

Other 


Did not goto work 


BACKGROUND A question on mode of travel to work was asked for the first time in the 1976 Census. It 
has been included in all subsequent censuses with slight modifications. The 2001 


Census question included ‘light rail’ and 'truck' as response categories. 


TESTING The method of travel to work question was tested in the July 2002 and March/May 2003 
Focus Groups and the August 2003 and 2004 tests. 


July 2002 Focus Groups Two forms were tested in the July 2002 Focus Group testing. Test Form 1 was the same 
as the 2001 Census question except that the response option 'taxi' was not included. 
Test Form 2 used a reduced list of response options and included a place for a written 


response. 


The Focus Group showed that 73% of respondents preferred a question design which 
comprised a comprehensive list of response options rather than a shorter list with an 
‘Other' write-in option. Also, Focus Group participants noted that the short list did not 


include response options for public transport. 


TEST FORM 1 


* Train 
15 How did the person get to work on 2g 


Monday, 1 July 2002? care 


+ Ifthe person used more than one method of travel to Tram (including Light Rail) 


work, mark all methods used. : 
Taxi 


Car- as driver 

Car- as passenger 

Truck 

Motorbike or motor scooter 
Bicycle 

Walked only 

Worked at home 

Other 


Did not go to work 
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METHOD OF TRAVEL TO WORK continued 
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TEST FORM 2 


23 How did the person get to work on oy Soles 
Monday, 1 July 2002? Car — as passanger 
* If the person used more than one method of travel to work, Truck 
mark all methods used. 
Walked only 
Worked at home 
Other - please specify 


Did not go to work 


March/May 2003 Focus Two versions of the method of travel to work question were tested. Each version listed 

Groups eight response categories (omitting ferry, tram, taxi, truck, motorbike/motorscooter, and 
bicycle). The list of response options in version 1 reflected the most commonly reported 
methods of travel to work from the 2001 Census. Version 2 used the method of travel to 


work list which was used in the 2001 Census. 


Testing revealed no clear preference for either version among the participants. 


VERSION 1 


‘ Car - as driver 
2 How did the person get to work on Tuesday, Car - as passenger 


18 March 2003? at 


+ Ifthe person used more than one method of travel to 
work, mark all methods used. Walked only 


B 
« If'Other’is marked, please specify (e.g. TRAM, TAXI, FERRY, = 


TRUCK, BICYCLE, MOTORCYCLE). Worked at home 
Did not go to work 


Other - please specify 


VERSION 2 


1 How did the person get to work on Tuesday, hes 
18 March 2003? wt 


+ If the person used more than one method of travel to work, Car — as driver 
mark all methods used. Car - as passenger 


Walked only 

Worked at home 

Did not go to work 
Other - please specify 
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METHOD OF TRAVEL TO WORK continued 
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August 2003 Test The method of travel to work question included in Household Form 3 (HHF3) listed 
seven mark-box response categories and included an 'Other - please specify’ write-in 


option. Examples of possible responses were included in the last instruction. 


HHF3 


55 How did the person get to work on Tuesday, Car —as driver 
19 August, 2003? Car —as passenger 
* Ifthe person used more than one method of travel to work, Train 
mark all methods used. Walked only 
* ‘Other’ examples include: TRAM, TAXI, FERRY, Bus 
TAUCK, BICYCLE, MOTORCYCLE. shih od heal 


Did not go to work 
Other - please specify 


Test Results The non-response rate for the August 2003 Test was 2.9%. Analysis showed there was a 


reduction in reporting of methods of travel where a written response was required. 


August 2004 Major Test The 'Method of Travel to Work' question on Household Form 4 (HHF4) was similar to 
the question used in the August 2003 Test except the order of the response options 'Bus' 
and 'Train' were reversed. The instruction 'Remember to mark boxes like this: (-)' was 
added. 


The overall design of Household Form 5 (HHF5) was the same as the 2001 Census 


question except the instruction 'Remember to mark boxes like this: (-)' was added. 


HHE4 


41 How did the person get to work on Tuesday, 10 Car — as driver 
August 2004? Car — as passenger 
+ Ifthe person used more than one method of travel to work, om 
mark all methods used. Walked only 
+ Examples of ‘Other - please specify’ are: TRAM, TAXI, FERRY, Train 


TRUCK, BICYCLE, MOTORCYCLE. Worked at home 
+ Remember to mark boxes like this: — Did not go to work 


Other - please specify 
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METHOD OF TRAVEL TO WORK continued 


HHE5 


38 How did the person get to work on Tuesday, = 
10 August 2004? Fer 
+ Ifthe person used more than one method of travel to work, J 


mark all methods used. Tram (including Light Rail) 
+ See the Census Guide for more information. Taxi 


+ Remember to mark boxes like this: = Car —as driver 
Car — as passenger 


Truck 

Motorbike or motor scooter 
Bicycle 

Walked only 

Worked at home 

Other 

Did not go to work 


Test Results Initial findings showed the non-response rate for this question was identical for both 
HHF4 and HHFS at 2.6%. 


Analysis showed 91.9% of HHF4 respondents marked only a single method of travel to 
work compared to 95.2% on HHF5. The proportion of respondents who provided more 
than two methods of travel to work was 1.8% for HHF4 and 2.46% for HHF5. 


Further analysis of responses showed approximately half of HHF4 and a third of HHF5S 
multiple-mark responses were caused by marks straying onto other response options, 
ink bleeding through from the page overleaf or dirt/stains on the form. These responses 


were excluded from the analysis. 


The proportion of all responses for 'Car - as driver’ was 61.8% on HHF4 and 61.2% on 
HHF5 compared to 57.8% for the 2001 Census. The proportion of responses for 'Car - as 
driver' as a single-method response was 65.4% for both HHF4 and HHF5 compared with 
61.3% for the 2001 Census. 


The response rate for 'Walked only', was 5.6% on HHF4 and 5.0% on HHF5 compared to 
6.8% for the 2001 Census. The response rate for 'Did not go to work' was 8.9% on HHF4 
and 8.4% on HHF5 compared to 10.3% for the 2001 Census. 


The reduced list of mark box options on HHF4 did not significantly affect the response 
rates when compared to HHF5. However, for the options in HHF4 which were listed, the 
response rates were slightly higher than for HHF5 (with the exception of 'Train'). The 
converse was observed for the options listed in HHF5 (except for 'Tram'). This indicated 


a'list effect’ with the impact ranging from 0.2 to 0.6 percentage points. 


CHANGES MADE FOR THE The method of travel to work question remained the same as the 2001 Census except for 

2006 CENSUS minor changes to the instructions. The term 'mark all methods used! in the first 
instruction was changed from bold text in the 2001 question to normal text in the 2006 
question. The instruction to 'Remember to mark boxes like this: <->' was added and 


the instruction to see the Census Guide for more information was removed. 
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METHOD OF TRAVEL TO WORK continued 
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45 How did the person get to work on Tuesday, 
8 August 2006? 
+ ifthe person used more than one method of travel to work, 
mark all methods used. | Tram (induding Light Rail) 


+ Remember to mark boyes like fis: — ‘. Tax 
\ Car-as driver 


| Car-as passenger 


, Truck 

. Motorbike or motor scooter 
1 Bicycle 

\ Walked only 

| Worked at home 

1 Other 

' Did not go to work 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for method of travel to work will monitor non-response 
rates and the distribution of responses to check the comparability of responses to 


previous censuses. 
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NAME 
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2001 CENSUS QUESTION 


2 Name of each person including visitors who spent | First or given name 
the night of Tuesday, 7 August 2001 in this dwelling} | 
+ Record details for all adults, children, babies and visitors. 
+ Include any person who returned on Wednesday, 8 
August 2001, without having been counted elsewhere. 


Surname or family name 


BACKGROUND Names have been requested in all previous Censuses, and are essential for the conduct 
of a high quality post enumeration survey which is used to measure the level of under 
enumeration in the Census. These measures are an important component in the 
estimation of resident populations for each of the states, territories and local 
government areas as required by the States Grants (General Purposes) Act 1994 and the 
Local Government (Financial Assistance) Act 1995 and for determining the number of 


seats allocated to each state and territory in the House of Representatives. 


Names are used with other information to help determine, for coding purposes, the 
composition of households, especially where households consist of more than one 
family. They are also used by Collectors to help ensure all forms are accounted for and 
where they need to refer back to individuals within households. Including names on 
Census forms reduces the incidence of non-completion and inaccurate responses. The 
Australian Law Reform Commission, in its 1979 report on Privacy and the Census, found 
that an anonymous Census would result in an unacceptable level of non-response and an 


equally unacceptable bias in responses. 


TESTING The name question was tested as part of the 'persons present in dwelling’ table in the 
October 2002 Test, February 2003 Focus Group testing and the August 2003 Test. From 


the August 2004 Test it was tested as a separate question. 


October 2002 Test Form 2 of the October 2002 Test included a 'persons present in dwelling’ table that asked 
for the first name, surname and age last birthday of each person in the dwelling as well as 
a first name question which was used for reference purposes. Name details were 
included in the persons present in dwelling table to provide basic demographic 
information if households only completed the first two pages of the form. The table was 
also tested to determine if it provided respondents with a more logical flow through the 


form. 
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NAME continued 
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2 List the persons who are staying in this dwelling on the night of Tuesday, 22 October 2002, 
* Record clatalls tor all adutis, chidran, babtes..end yiniters, 
+ inelude any pesoniaho retuned on Wednesday, 25-Octibar 2007, without having boon counted ckowhare 
* tage it lees han one post, wito 0 


Enter the houmahokience any add howehod member as Parson t, and il presery, ihe spouseor painer as Perce 2 


Perpon = iret bias 


Sarnerns Age Last Birtuday 


11) Firet name for reference only: 
* Record thedin! name of persons in the sane order as. 
finhed in we tabi an quention 2 


Test Results 


February 2003 Focus 


Groups 


Analysis shows that 96.7% of respondents completed the first name and surname fields, 
96.9% of respondents recorded the same first name in the table and in the name 
question (Q11) , 2.3% of respondents recorded inconsistent first names and 0.8% of 


respondents did not complete the first name field in the table. 


Of those first names listed in the table, 96.1% were recorded in the same order in Q11, 
2.8% of all first names listed in the table as Person 1,2,3,4 etc. were recorded ina 


different order in Q11, while 1.1% of respondents did not record a first name in Q11. 


A Person Present in Dwelling table, based on Version 2 of the October 2002 testing, was 
Focus Group tested in February 2003. For this version the sex question was added to the 
table, age last birthday was changed to date of birth and used constrained boxes for the 
response, the two write-in boxes for first name and surname were combined and 


changed to constrained boxes. 


Overall the dwelling table was well received. A small number of participants had names 
that were too long to fit within the field and there were comments received which 
indicated that date of birth was harder to record for other members of the household 


than age last birthday. 
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NAME continued 
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MARCH 2003 FOCUS GROUPS 
1 List the persons who are staying in this dwelling on the night of Tuesday, 18 March 2003. 


* Record details forall adults, children, bakies and vistors. 
* Include any person who retumedon Wednesday, 19 March 2008, withouthaving been courted elsewhere. 


Enterthe householderor any adult household member as Person 1’, ard ifpresent, the spouse orparmer as Person 2’. 
Person First Name and Surrare Sex [me bee rab) Date of Birth(DD MM YYYY) 
iow 13F 


i LF 


> M 


1M 


August 2003 Test A 'persons present in dwelling’ table was included as the second question on Household 
Form 3 (HHF3). The table included separate fields for ‘first or given name' and 'surname 
or family name’. The instructions were expanded to include an example of how to 
complete the date of birth constrained boxes and to instruct respondents to 'Remember 


to mark boxes like this <->'. 


HHF3 
2 List the persons who are staying in this dwelling on census test night (Tuesday, 19 August 2003. 


* Record details forall aduts, children, bakies and vistors. 
* Include any person who retumedon Mednesday, 20 August2008, withouthaving been courted elsewhere. 


+ WMhite theperson’s dete ofbirthlikethis: (2 7||0 2|/1 9 4 6| 
* Rememberto mark boxeslike this: — 


Recordthe householderorany adult household member as Person 1’, and ifpresent, the spouse orpartner as Person 2’. 
Person Firator given rare Surrars or family rare Sx (MabiFereb)] Date of birth 
l 13F 


12 Name (for reference only): First or given name 
* Write the names of persons in the same order as listed 
in the table in question 2. Sumame or family name 


[| 


Test Results People were asked to write their name at both question 2 and question 12 which 
increased respondent burden. Analysis shows 94.2% of respondents correctly completed 
first name and surname in the 'persons present in dwelling' table when compared with 


question 12. 
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NAME continued 
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Test Results continued 


August 2004 Test 


HHE4 


Name of each person inciiding visitors who spent 


Further analysis of the persons present in dwelling table showed the name information 
collected in question 2 was inconsistent with that collected in question 12 in 6% of 
responses. These inconsistencies had a negative impact on the processing of Census 
forms. In addition to this issue, the persons present in dwelling table had an 
unacceptable level of incorrect responses to the sex and date of birth questions. Based 
on these results it was recommended that the persons present in dwelling table be 


excluded from the Census form. 


Two versions of the name question were tested in the August 2004 test. Household 
Form 4 (HHF4) was similar to the 2001 Census question except that constrained 
response boxes were used and the instruction 'For all other cases of persons absent, 
please refer to Question 46 and enter their name and details at Question 47 only' was 
added. 


Household Form 5 (HHF5) was also similar to the 2001 Census question except the 


order of instructions was swapped and the write-in response boxes were larger. 


First or given mame 


the night of Tuesday, 10 August 2004 in this dwelling: 

« Record details for all adults, chidren, babies and vistors present. 

* Include any person who usually lives in this dwelling who returned 
on Wednesday, 11 August 2004, without having been counted 
elsewhere. 

« For aif other cases of persons absent, please referto Ques 
tion 46 and enter their name and delatis at Question 47 ONLY. 


HHE5 


Name of each person jnchiding visitors who spent 
the night of Tuesday, 10 August 2004 in this 
dwelling: 

= Include any personwho returned on Wednesday, 11 August 


2004, without having beencounted elsewhere. 
= Record details for alladutts, chidren, babesand visors. 


Surname or family name 


First or given name 


Surname or family name 


Test Results The response rates for name on HHF4 was 97.3% and HHF5 was 98.5%. 
CHANGES MADE FOR THE The name question was similar to HHF4 which was tested in the August 2004. The only 
2006 CENSUS difference was that the reference dates were updated. 
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NAME continued 


2006 CENSUS HOUSEHOLD FORM QUESTION 
2 Name of each person including visitorswho spent _| Firstor given name 
the night of Tuesday, 8 August 2006 in this dwelling: 


* Record details for all adults, chikdren, babies and visitors present. 
* Include any person who usually lives in this dwelling who retumed 
on Wednesday, 9 August 2006, without having been counted Sumame or family name 


elsewhere. 
* For all other cases of persons absent, please include them in 
Questions 52 and 53 ONLY. 


FUTURE DEVELOPMENT As testing for this topic was limited in the lead-up to the 2006 Census, further 
investigations into the affect of constrained boxes for the name question will need to be 


undertaken prior to future Censuses. 
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NON-SCHOOL QUALIFICATION 
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2001 CENSUS 
HOUSEHOLD FORM 
QUESTIONS 


BACKGROUND 


TESTING 


26 Has the person completed a trade certificate or No ® Gate 3 
other educational lification? = lt 
iyi one bom . a auton io 31 
> Seb paige 10 of the Camsue Gulde for mone ntormation on 
The taatent of AQ Foe vocmonal certificates. ims other aiitRcation 
What Is the level of the highest qualification the 
person has completed? 
» For ecampla, rade cortiicats, bacholor degree, anseciane 
diploma, cemtificata 2, advanced diploma, 


28 Whar is the main field of study for the 
person's highest qualification completed? 
> For ecmple plumbing, history, peimarny school teaching, 
beauty salon practice, ovil wort, hoypitality managernent, 


29 At which Institution was the person's highest Full name of inetitution 
qualification completed? 
+ completed overseas, aso stata which country. 


[0 in which year did the person complete thelr highest! Wear tuaycamplotad 
qualitication? Year study complated 
ae HEE 


Up to, and including the 1996 Census, data was collected on post-school qualification 
only. The non-school qualification questions in the 2001 Census had a new emphasis to 
include qualifications attained while still at school as part of the Australian Qualifications 
Framework (AQF). Since 1995 when the AQF was adopted, Certificates have been 
categorised as Certificates 1, 2, 3 or 4 rather than simply as a 'Certificate of etc.’ There is 


a considerable difference between Certificates 1 and 2, Certificate 3 and Certificate 4. 


Following developments in education and training and the introduction of the AQF, the 
ABSCQ was considered to be limited in its usefulness as a tool for the analysis of 
education and training statistics. This led to the development of the Australian Standard 
Classification of Education (ASCED) which was designed to classify non-school 
qualification according to Level and Field, the two main aspects of primary interest to 


users of education statistics. 


As the ASCED was not finalised until late in the 2001 testing program it was decided to 
undertake a thorough review of non-school qualification questions in the lead-up to the 
2006 Census. 


The non-school qualification questions were tested in the May 2002 Focus Groups, 
October 2002 Test, March/April 2004 Focus Groups and the August 2004 Test. 
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NON-SCHOOL QUALIFICATION continued 
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May 2002 Focus Groups Two sets of questions were tested in the May 2002 Focus Group testing. Respondents 
were able to mark all qualifications completed on both forms and the question wording 


was different to the 2001 Census question. 


Form 1 included school and non-school qualification in a single question and included 
extra explanatory notes on where to include diploma of teaching and diploma of 


education. 


Form 2 had a separate question for level of schooling completed and non-school 


qualification completed. 


The field of study question wording on Form 1 was the same as the 2001 Census 
question whereas the question on Form 2 was altered to 'For the qualification indicated 


by the first box marked in question 19, what was the main field of study?’. 


The year of qualification completed question wording was changed from the 2001 
Census question on both versions of the form and different response options were 


included on each form. 


Discussion with respondents returned a varied set of issues with the questions. There 
were context effects caused by the previous question impacting on the qualification level 
question as some respondents read 'preschool' in the question and thought the question 
did not apply to them. Respondents who were educated overseas did not know how to 
answer the qualification questions and some indicated they would ‘just leave the 


question blank' 


Respondents were confused about the terms 'Certificate 1, 2, 3 and 4' and what they 
include. For example, if they completed their qualifications ten to fifteen years ago they 
were unsure how to complete the question as the terms used to explain the level of 


qualification have changed over time. 


The instruction to 'mark all qualifications completed! was not read and therefore the 


question was not multiple marked. 


It was suggested that the instruction 'if the person has completed a trade certificate or 


apprenticeship mark the Certificate 3 box' should be more prominent. 
There was a preference to mark 'other' and to write in their qualification. 


There was no preference for either version of the questions. 
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NON-SCHOOL QUALIFICATION continued 


HHF 41 


11 Which of the following qualifications has the Bachelor degree or above 


rson completed? Advanced Diploma or 
e bbs Diploma 


+ Mark all qualifications completed. Certificate 4 
+ Ifthe person has completed a trade certificate or Certificate 3 
apprenticeship 
mark the Certificate 3 box. ae 2 
+ If the person has completed a Diploma of Teaching, mark ertncate 1 
the Year 12 
Advanced Diploma or Diploma box. Year 11 
+ If the person has completed a Diploma of Education, mark Year 10 or below 
en eee Never attended school 


Other- Please specify 


12 Whatis the main field of study for the Field of study 
persons highest qualification completed? 


+ For example, plumbing, history, primary school teaching, 
beauty salon practice, civil works, hospitality management. 


13 Did the person complete this qualification before Prior to 1998 
1998? 1998 or later 
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NON-SCHOOL QUALIFICATION continued 
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HHF2 


18 What is the highest level of primary or secondary 
school the person has completed? 
+ Mark one box only. 


Year 12 or equivalent 
Year 11 or equivalent 
Year 10 or equivalent 
Year 9 or equivalent 
Year 8 or below 

Never attended school 


19 What qualifications has the person completed? Post Graduate degree 


Graduate Diploma or 
° ei all carpal a Grachsoe Content 
+ Ifthe person has completed a trade certificate or Bachelor degree 
apprenticeship 


Advanced Diploma or 
mark the Certificate 3 box. Diploma P 


Certificate 4 
Certificate 3 
Certificate 2 
Certificate 1 
Other- Please specify 


None ® Goto22 


20 For the qualification indicated by the first Sconttngris 
box marked in question 19, what was the ri rdf 
main fleld of study? 


+ Forexample, plumbing, history, primary school teaching, 
beauty salon practice, civil works, hospitality manageme 


21 Did the person complete this qualification before Yes, before 1998 
1998? No, 1998 orlater 


October 2002 Test Two forms were tested in the October 2002 Test. Household Form 1 (HHF1) used the 
2001 Census questions and Household Form 2 (HHEF2) included a modified set of 


questions. 


In HHEF2 the Qualification Indicator question removed the emphasis on ‘trade certificate’, 
the Level of Highest Qualification question example of 'certificate 2' was changed to 
‘certificate 1', the Field of study question had the examples 'beauty salon practice’, 'civil 
works' and ‘hospitality management’ replaced with ‘hairdressing’ and 'green keeping' and 
the name of institution question was removed. The Year qualification completed 
question was replaced with a new question 'Did the person complete this qualification 


before 1998?', with two mark box response options 'Yes, before 1998' and 'No'. 
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NON-SCHOOL QUALIFICATION continued 
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HHF2 


36 Has the person completed any educational aon 
qualification (including a trade certificate)? | No, still studying for first 
qualification » Go to 40 


Yas, trade certificate’ 
apprenticeship 


Yes, other qualification 


37 What is the level of the highest qualification the Lovel of qualification 


person has completed? 


* For example trade certificate, bachelor degree, associate 
diploma, certificate 1, advanced diphoma. 


38 What is the main field of study for the person's 
highest qualification completed? 
* For acample: plumbing, history, primary school teaching, 
hairdressing, greenkeaping. 


39 Did the person complete this qualification before 
1998? 


Yes, before 1998 
No, 1996 or later 


Test Results Of those respondents who reported having a trade qualification, 67.7% of HHF1 
responses and 71.6% of HHF2 responses reported the level as being a certificate. The 
proportion who reported having a trade qualification but whose level was not stated or 
inadequately described was 14.2% in HHF1 and 12.1% in HHF2. 


Of those who didn't report a level of trade qualification (even though they said they had 
one) 62.2% of HHF1 responses reported a field of study compared to 59.4% in HHF2. 


Eight percent of HHF1 respondents reported having a qualification other than a trade 


compared to 7.6% of HHF2 respondents. 
The not stated rate for field of study was 5.8% for HHF1 and 6.2% for HHF2. 


Of those reporting a qualification, the proportions who had a level of Certificate I (or 
Certificate I/II not further defined) was 1.0% for both HHF1 and HHF2. 


March/April 2004 Focus The Qualifications Indicator, Level of Highest qualification and Field of study questions 
Groups were the same as that used in the October 2002 Test except where examples were 


shown, they were presented in capital letters. 


Results of testing showed the Qualification Indicator question performed successfully. 
Generally, those people who did not have a non-school qualification correctly sequenced 
themselves to the next appropriate question and appeared to complete the other 


questions satisfactorily. 
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NON-SCHOOL QUALIFICATION continued 


eovovoevveeveeeeeeeeeeeeee eee eee eee we eee eee eee oe eee ee eee eee meee me eo em meee ee eC em eC eC oO ee ele 


FOCUS GROUP _MARCHAPRIL 2004 


Has the person completed any educational aslsiecnbadl cn 
No, still studying for first 


qualification (including a trade certificate)? qualification ® Go to 12 
* Remember to mark boxes like this: = Yes, trade certificate’ 
apprenticeship 
Yes, other qualification 


What is the level of the highest qualification | “°°! Malitication 
the person has completed? 


* For example, TRADE CERTIFICATE, BACHELOR 


DEGREE, ASSOCIATE DIPLOMA, CERTIFICATE 1, 
ADVANCED DIPLOMA. 
10 What is the main field of study for the ey 
person’s /ighest qualification completed? 


* For example: PLUMBING HISTORY, PRIMARY 
SCHOOL TEACHING, BEAUTY SALON PRACTICE, 
CIVIL WORKS, HOSPITALITY MANAGEMENT. 


August 2004 Major Test The questions used for Household Form 4 (HHF4) were similar to those on HHF2 in the 
October 2002 Test. The Qualification Indicator question had the instructions 'Mark one 
box only' and 'See the Census Guide for more information on the treatment of AQF or 
vocational certificates' added and the sequence guides were altered to reflect the correct 
question numbers on the form. In the Level of Highest Qualification question the 
example 'Certificate 1' was replaced with 'Certificate II'. The Field of Study question was 


unchanged from HHF2 except the examples were presented in capital letters. 


The Qualification indicator question on Household Form 5 (HHF5) was based on the 
2001 Census question. The sequence guides were altered to reflect the correct question 
numbers on the form. The questions on level of highest qualification and field of study 


were the same as those used in the 2001 Census. 


HHF4 


26 Hos the person completed any educational Ne & Golo 
qualification finciuding a trade certificate)? 
» Mark one bes onty. 
» See the Geneas Gusle for more infotraion on the Imatmenl of 
AGF of vocational crticains. 


27 What is the level of Ihe naghest qualification the 
person has completed? 
+ For quample, TRADE CERTIFICATE. BACHELOR DEGREE, 
ASSOCIATE DPLGMA, CERTIFCATE il ADVANCED 


25 Wha is the main field of study for the person's 
highest qualification completed’? 
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NON-SCHOOL QUALIFICATION continued 


August 2004 Major Test HHF5 


continued 24 Has Ihe person completed a trade certiticate or any 

other educational qualificale? 

® Lierk one bese only 

« ee the Gerees Guide for mone internation on the eatment af 
ADF or ceatonal cetticwen. 

25 What is the level of the highest qualification the 

person has completed? 

» (Ao emple, fade cecibrae, bachelor Gagne, seaccste diptoms, 
certicate 1, advanced Spica. 


26 What is the main field of stunty for the person's 
highest qualification completed? 
» Forexample, plumiong, hisiory, primary echool teaching, 
tesuty salon prachos avi wos, hoextalty management. 


27 in which yeor did the parson compvel their highest 


+ Lampe Year mudy completed 
119195 


Test Results Analysis showed the non-response rates for the Qualification indicator question was 8.6% 
for HHF4 and 8.7% for HHF5. The response to 'Trade Certificate’ was 12.0% on HHF4 
and 11.0% on HHFS. 


The non-response rate for the Qualification level question was 3.4% on HHF4 and 6.2% 
on HHF5. It was also noted that 3.5% of HHF4 responses and 3.6% of HHF5 responses 


contained more characters than the number of boxes in the response field. 


The non-response rates for the subsequent questions in the qualification sequence 
(Qualification level, Qualification field of study, and Year qualification completed) were 
lower for HHF4 than HHF5. 


The distribution of responses for the same questions were similar for HHF4 and HHFS5. 


CHANGES MADE FOR THE Questions similar to the questions used on HHF4 were used. The sequence guides in 
2006 CENSUS the qualification indicator question were altered to reflect the correct question numbers. 
The 'Remember to mark box like this < —>' instruction was added to the year the 


qualification was obtained question. 
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NON-SCHOOL QUALIFICATION continued 


eovovoeeveeveeeeeeeeeeee eee eee eee eee eee eee eee eee eee eee eee eee ee ee eee eee eee ee eee ee 


CHANGES MADE FOR THE |28 Has the person comploied any educational 
2006 CENSUS continued qualtication (including a trade certificate]? 


= aor, oem ecu cy. 
= Seepage W olthe Census Gadde br mom foenabon 
onthe Peutmend a! AOF ot vocaionad aanikcaina. 


What Is the level of the highest qualification the 
person has completed? 
. oe TRADE CERTIFICATE. BACHELOR 
ASSOCIATE DRLOMA, CERTIFICATE ILADNANCED 
OFLOMA 


What is the main field of study for the person's 
a Far example: PLUMBING, HSTORY. PRIMAAY SCHOOL 


Did the:person completethis qualification before | Yes betre 1208 
49987 


Mo, 1058 or ater 


+ Ramanber to mark tox le the: — 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for non school qualification will monitor non-response 
rates and the distribution of responses to check the comparability of responses to 


previous censuses. 
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NUMBER OF CHILDREN EVER BORN 


eoevoveveveeveeeeeeeeeeee eee eee eee eee eee eo eee eee em eee eee eee eee eee eee eee eee eee eee eee 


1996 CENSUS 


HOUSEHOLD FORM 28 For each female, how many babies has 
QUESTION phe ever had? 


= evchiiche onby [iw Berit. 


BACKGROUND A question on the number of children ever born was asked of females aged 15 years or 
more in almost every Australian census up to and including the 1986 Census. The 
question was last included in the 1996 Census as the data is now collected every ten 


years. 


TESTING The number of children ever born question was tested in the July 2002 Focus Groups, 
October 2002 Test, February 2003 and April 2003 Focus Groups, August 2003 Test, 
February 2004 Focus Groups and the August 2004 Major Test. 


July 2002 Focus Groups Two versions of the question were tested in the July 2002 Focus Groups. Form 1 
included mark-box response categories for the number of babies whereas Form 2 used a 
mark-box response category for 'None' and a fixed length write-in box for the number of 
babies. 


Findings of the Focus Groups indicate that using a fixed length write-in box is an 
acceptable mode of response. Also, more detail was required to determine if adopted 


children should be included in responses. 


FORM 1 


10 For each female, how many babies has she ever None 
had? Gna 


+ Include live births only. Lig 
hree 


Four 


Five 
Six or more 


FORM 2 


18 For each female, how many babies has she ever None 
had? 


+ Include live births only. babies 


October 2002 Test The 1996 version of the number of children ever born question was included on HHF2 in 
the October 2002 Test. Unlike previous Censuses the question was placed prior to the 
‘only continue for persons aged 15 years of more' banner, thereby this question applied 


to all females irrespective of their age. 
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NUMBER OF CHILDREN EVER BORN continued 


HHF2 


29 For each female, how many babies has she ever 
had? 


* Inchide live births only. 
* Exclude adopted and step-children. 


Test Results There was a non-response rate of 26% for females under the age of 15 years compared 
with 12% for females over the age of 15 years. A high proportion of males answered the 


question even though it was intended for females only. 


February 2003 Focus Three versions of the children ever born question were Focus Group tested in February 

Groups 2003. Versions 1 and 3 used the same question wording as HHF2 but changed the 
response categories to 'Live births' and 'Still births'. This was to reduce the suspected 
sensitivity of asking to leave still births out of the data and to assist with fertility rate 
analysis. Version 3 also included a response category for 'Adopted and step-children'’. 
Version 2 removed the female restriction from the question wording. asked for number 


of children and removed the instruction to ‘include live births only’. 


Findings of the Focus Group indicated that there were a few issues with the tested 
questions. Some respondents found the term 'still births' to be a sensitive issue. Version 
2 of the question confused most participants. Respondents also indicated that the term 
‘adopted' children was ambiguous as they were unsure if it meant children adopted in to 


the family or children adopted out to another family. 


VERSION 1 
1 For each female, how many babies has she ever Hil 
Live births 


had? — 
+ Exclude adopted and step-children. aa Sill births 


VERSION 2 


2 How many children has the person ever had? [TL 
» Exclude adopted and step-children. Children 


VERSION 3 
3 For each female, how many babies has she ever | Live births 
had? =] 
[ | | Still births 


| | | Adopted and step-children 


April 2003 Focus Groups Three questions were tested in the April 2003 Focus Groups where no age restriction 
was applied. Version 1 from the February 2003 Focus Groups was tested again. Version 
2 used the question wording '.... how many babies has she ever given birth to?’ instead of 
'.... how many babies has she ever had?'. This version also included the instruction 
Include live births only’, while version 3 included the instruction 'Exclude adopted 
children, step-children and stillbirths'. Versions 2 and 3 included the response options of 


a 'None' mark box and a fixed length write-in category for the number of babies. 
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NUMBER OF CHILDREN EVER BORN continued 


eoevovoeveveeveeeveeeeeeeee eee eee eee eee eee eee eee oe eee eee eee eee eee ee ee ee eee ee ee eeeee 


April 2003 Focus Groups Respondents appeared to have a preference for the question wording of 'given birth to' 
continued as opposed to ‘had’. It was felt that ‘given birth to' was clearer and read better. Some 


respondents did not like the 'include live births only' instruction. 


VERSION 1 
1 For each female, how many babies has she ever [1] 
Live births 


had? 
» Exclude adopted and step-children. LL Still births 


VERSION 2 
1 For each female, how many babies has she ever 
given birth to? 
+ Indude live births only. 


VERSION 3 


For each female, how many babies has she ever 
had? 
+ Exclude adopted children, step-children and stillbirths. 


August 2003 Test One question was tested on Household Form 3 (HHF3) in the August 2003 Test. The 
number of children ever born question was positioned before the ‘only continue for 
persons aged 15 years or more' banner. The question was based on Version 2 of the April 
2003 Focus Group questions. The 'None' mark box response option was replaced with 
the instruction ' if none, write 0' and the label next to the fixed length write-in response 


boxes was changed from 'Babies' to 'Number of babies’. 


Test Results Analysis shows that 10.2% of all females did not respond to the children ever born 
question. Of the females born in the period 1890 to 1988, 6.0% did not respond to the 
question. Of those born in the period 1989 to 2003, 27.4% did not respond. In 
comparison, the 1996 Census non-response rate for females aged 15 years and over was 
5.7% 


HHF3 


24 For each female, how many babies has she ever lr 
given birth to? LJ Number of babies 


+ Include only live births. 
* Ifnone, write 0. 


February 2004 Focus Two questions were tested in the February 2004 Focus Groups. Version A used the 


Groups phrase ‘ever given birth to' and Version B used the phrase ‘ever had’. 


Three of the six Focus Groups preferred the expression ‘ever given birth to' compared 
with 'ever had'. Although not used in the question wording, three of the six Focus 
Groups commented in the discussion that the term 'stillbirths' was too sensitive to be 


used. 
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NUMBER OF CHILDREN EVER BORN continued 


February 2004 Focus VERSION A 


Groups continued For each female, how many babies has she ever 
given birth to? 


+ Inchude ve biths oniy. 
+ Exclude adopted, foster and step children. 


VERSION B 


For each female, how many babies has she ever 
had? 

+ Incide Wve biths only. 

+ Exclude adopted, foster and step children. 


August 2004 Major Test Version A of the number of children ever born question from the February 2004 Focus 
Groups was tested in both Major Test forms (HHF4 and HHF5) where the question was 
placed prior to the 'only continue for persons aged 15 years or more' banner. The 
instructions ‘Include live births only! and 'Exclude adopted, foster and step children' were 


included. 


HHE4 


21 For each female, how many babies has she ever None 
given birth to? i Number of babies 
+ Include live births only. 
+ Exclude adopted, foster and step children. 


19 For each female, how many babies has she ever 
given birth to? 
* Include live biris only. 
+ Exclude adopted, fosier and step children. 


Test Results The overall non-response rates was 4.0% for HHF4 and 3.8 % for HHF5. To maintain 
comparability with the 1996 Census results persons aged less than 15 years were 
removed from the figures. Therefore, the non-response rates for persons aged 15 years 
or more were 2.7% for HHF4 and 2.6% for HHF5 compared to 5.2% for the same CDs as 
the Major Test in the 1996 Census. 


The non-response rate for respondents aged less than 15 years was 10% on both HHF4 
and HHF5. Of the respondents aged less than 15 years who answered this question, 90% 


on both forms marked the 'None' box. 


On HHF4, 26% of male respondents answered the question and 29% of male 
respondents answered the question on HHF5. These respondents were set to 'not 


applicable’ for analysis purposes. 


Comments received from respondents indicated the question was of a sensitive nature 


and that asking the question of people aged less than 15 years was inappropriate. 


CHANGES MADE FOR THE The question tested in HHF4 and HHF5 was used in the 2006 Census except that the 
2006 CENSUS response options were reversed and the instruction 'See page 11 of the Census Guide for 
more information' was added. The question was asked for females aged 15 years or 


older. 
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NUMBER OF CHILDREN EVER BORN continued 


eovovoeveeveeeeeeeeeeeeeeee ee eee eee eee eee eee oe eee ee eee eee em ee meee meee em ee ee em meee Oe 8 


32 For each female, how many babies has she ever 
given birth to? 


 Indude live births only. 
+ Excude adopted, foster and step childran. 
+ See page 11 of te Census Guide for mor hnfoenation. 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for number of children ever born will monitor 


non-response rates and the distribution of responses to check the comparability of 


responses to previous censuses. 
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NUMBER OF MOTOR VEHICLES 


eovovoeveveeveeeeeeeeeeee eee ee wee eee eee eee eee eee eee eee eee eee eee eee eee ee eee eee eeee 


2001 CENSUS QUESTION 


45 How many registered motor vehicles owned or 
used by residents of this dwelling were garaged 
or parked at or near this dwelling on the night of 
Tuesday, 7 August 2001? Motorbikes and motor scooters 


Motor vehicles 


+ Include vans and company vehicles kept at home. 
+ Please mark both sets of boxes. 
+ Ifnone, write’. 


BACKGROUND A question on the number of vehicles was first asked in the 1966 Census and has been 
included in each census since 1976. Prior to 2001, the category of motor vehicles 
excluded motorbikes and scooters. However, in the 2001 Census, 'Motorbikes and 
motor scooters' was included as a separate response category to 'Motor vehicles! to 
determine if responses for motorbikes and motor scooters are removed from the count 


of motor vehicles. 


Data quality investigations revealed problems with the 2001 version of the question. 
Firstly, the instruction 'Please mark both sets of boxes' caused some respondents to mark 
both boxes, for example 22 motor vehicles being recorded instead of 2. Secondly, there 


was a high non-response rate (63%) for number of motorbikes and motor scooters. 
TESTING The number of motor vehicles question was tested in the October 2002 Test. 
October 2002 Test Two versions of the number of motor vehicles question were tested. Household Form 1 
(HHF1) used the 2001 Census question and Household Form 2 (HHF2) used a fixed 


length response box for number of motor vehicles only. The instruction to 'exclude 


motorbikes and motor scooters' was added. 


HHF 1 


46 How many registered motor vehicles owned or used by 
residents of this dwelling were garaged or parked at or Motor vehicles 
near this dwelling on the night of Tuesday, 22 October 


2002? 


* Include vans and company vehicles kept at home. 
* Please mark both sets of boxes. 
* ffnone, write 0. 


Motorbikes and motor scooters 


HHF2 


5 How many registered motor vehicles owned or used by | | 
residents of this dwelling were garaged or parked at or Motor vehicles 
near this dwelling on the night of Tuesday, 22 October 
2002? 


« Include vans and company vehicles kept at home. 
« lfnone, write 0. 
« Exclude motorbikes and motor scooters. 
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NUMBER OF MOTOR VEHICLES continued 


eovovoeveveeveeeeeeeeeeee eee eee eee eee ee eee eee eee eee eee eee eee eee ee eee eee eee ee eeeee 


Test Results The non-response rate for the number of motor vehicles question was 10.4% for HHF1 
and 10.1% for HHF2. The non-response rate for this question in the 2001 Census (for the 
CDs used in the October 2002 Test) was 6.2%. This suggests HHF2 respondents did not 


tend to include motorbikes and motor scooters. 


The non-response rate for the motorbikes and motor scooters field on HHF1 was 79%. 
The marking of both response boxes problem identified in the 2001 Census data was not 


evident in the test. 


As removing the motor bikes and motor scooters field did not appear to affect the 
non-response rate for the question or impact on the motor vehicle count for HHF2 it 


was recommended the HHF2 question be used for the 2006 Census. 


CHANGES MADE FOR THE The HHF2 question was used for the 2006 Census. A 'none' mark-box was added as a 
2006 CENSUS response option to maintain consistency with the number of children ever born and 


hours worked questions. 


How many registered motor vehicles owned or used 
by residents of this dwelling were garaged or parked 
at or near this dwelling on Census Night 


(Tuesday, 8 August 2006)? 


* Include vans and company vehicles Kept at home. 
+ Exclude motortikes and motor scooters. 


FUTURE DIRECTIONS Analysis of the data from the 2006 Census number of vehicles data will be monitored to 
determine non-response rates and distribution of responses, including comparisons with 


data from the 2001 Census. 
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PERSONS PRESENT IN DWELLING 
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BACKGROUND The aim of including the persons present in dwelling table in the paper Census form was 
to record the name and demographic variables of persons who were present in a 
household on Census night. It was designed as a consequence of moving the Persons 
Temporarily Absent (PTA) table to the front of the form in order to try and reduce some 
of the incorrect completion of the persons temporarily absent table (ie. people absent 


filling out the main body of the Census form). 


The table collected basic demographic information if households only completed the 


first two pages of the form and provided a more logical flow through the form. 


A persons present in dwelling table was also used in the eCensus form. The purpose of 
the table in the eCensus was to allow the form to generate individual Person Forms for 


each person present in the dwelling on Census night. 


TESTING Testing of the persons present in dwelling table on the paper form was undertaken in 


the October 2002 and August 2003 tests as well as the February 2003 Focus Groups. 


There were many eCensus tests which focussed on system functionality and accessibility 
and they are covered in Chapter 30. However, the August 2004 eCensus Test highlighted 
an issue with the persons present in dwelling table and the findings have been included 


in this chapter. 


October 2002 Test A dwelling table was tested on Household Form 2 (HHEF2) in the October 2002 Test. The 
table included space for up to 6 persons present in the dwelling to record their first 
name, surname, and age last birthday. It was located immediately prior to the PTA 


sequencing question at the beginning of the form. 


HHF2 


List the persons who are staying in this dwelling on the night of Tuesday, 22 October 2002. 


* Record details for all adults, chidran, babies and visitors. 
* Include any person who returmed on Wednesday, 23 October 2002, without having been counted elsewhere. 
* Ifage is less than one year, write 0. 


Enter the househokler or any adult household member as ‘Person 1’, and if present, the spouse or partner as ‘Person 2’. 
Person First Name Surname Age Last Birthday 


Years 


Years 


Years 


Years 


Test Results Analysis showed a high proportion of respondents completed all fields in the Persons 
Present in Dwelling Table and correctly replicated the same order of persons listed in the 
table in the main body of the form. A small proportion of respondents recorded an age 
on this table inconsistent with their reported date of birth (DOB) in question 13. It was 


recommended to test the persons present in dwelling table in the August 2003 Test as a 
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PERSONS PRESENT IN DWELLING continued 


Test Results continued larger sample would allow a better evaluation of respondents' abilities to replicate the 
correct person order. The inclusion of fields such as DOB and sex was also considered 


prior to the next test. 


February 2003 Focus A revised version of the Person Present in Dwelling table was focused group tested in 
Groups February 2003. The two write-in boxes for First Name and Surname were combined and 
changed to a fixed length box. The field sex was added to the table and included 


mark-box response. Also added was date of birth with fixed length write-in boxes. 


Results showed participants wrote one letter per box except for a few respondents 
whose names were too long to fit within the field. In two cases the surname was entered 
before the first name with one person commenting that this was automatic. Participants 
did not appear to have any concerns regarding privacy/confidentiality etc. No comments 
were made on the mark-boxes for sex. A few respondents commented that date of birth 
is hard to record for other members of the household than age last birthday would be. 


One respondent indicated that they chose not to answer DOB. 


MARCH 2003 FOCUS GROUP 
1 Listthe persons who are staying in this dwelling on the night of Tuesday, 19 Harch 2003. 


* Record details forall aduts, children, bakies and vistors. 
* Include any person who retumedon Wednesday, 19 March 2008, withouthaving been courted elsewhere. 


Enterthe householderor any adult household member as Person 1’, ard ifpresent, the spouse orpartner as Person 2’. 


Person First Name and Surrare Sex [mabe mek) Date of Birth(DD MM YY") 
f 
= 


» M ) F 


August 2003 Test The Persons Present in Dwelling table on HHF3 was located immediately prior to the 
PTA sequencing question at the beginning of the form. The First Name and Surname 
field was separated to unconstrained boxes and labelled 'First or given name' and 
‘Surname or family name’. An example of how to complete the date of birth fixed length 


boxes was included in the question instructions. 
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PERSONS PRESENT IN DWELLING continued 


HHF3 


2 List the persons who are staying in this dwelling on census test night (Tuesday, 19 August 2003. 
* Record daails forall aduts, children, bakies and vistors. 
* Include any personwhoretumedon Wednesday, 20 Sugust2008, withouthaving been courted elsewhere. 


* Write the person's date of birthlike this: |Z 7| Oo 2)|/1 94 6 
* Rememberto mark boxeslike this: — 


Recordthe householderorany adult household member as Person 1’, and ifpresent, the spouse orpartner as Person 2’. 
Person Firstor given rare Surrare or family rare Ssx[MakiFerek] Date of birth 
iow 13F 


» WM iE 


11. First name for reference only: First or given name First or given name 


* Record the first name of persons in the same order as 
listed in the table in question 2. 


Test Results The non-response rate for the August 2003 Test was 4.6%. This result is indirectly 
comparable to the non-response rate from the October 2002 Test HHF2 as one 
collection asked ‘date of birth' as opposed to ‘age last birthday' as well as the impact of 
using different CDs in enumeration. The non-response rates for HHF and the 2001 


Census where 'age last birthday' was collected was 1.5% and 1.8% respectively. 


Overall the age distribution in the August 2003 Test is similar to the distribution for the 
same CDs in the 2001 Census. 


Non-response rates were not available for the sex field. 


Analysis showed that 1.7% of responses where the names in Q2 were not in the same 
order as in Q11. There were also 1.4% of responses where a person was included in the 
‘Persons Temporarily Absent' tables and also included in Q2 or Q11. When comparing 
the persons present in dwelling table to Q11, 6% of respondents did not complete the 


name information collected in Q2 consistently with that collected in Q11. 


Also the inclusion of date of birth and sex in the persons present table negatively 
impacted on the processing of Census forms where the persons listed in Q2 were 


reported in a different order inside the form. 


Testing on whether the sex fields in Q2 were completed showed that 57% of the 
sampled responses marked the boxes correctly, 8% marked with a tick, 1% marked with 


some other type of incorrect mark and 1% marked with a cross. 


The majority of respondents, 92.5%, completed date of birth correctly. Other responses 
included the completion of the day/ month or both without the leading zero, writing the 
year of birth incorrectly, writing the name of the month instead of using the calendar 


month number or putting a line through the zero. 


Comments were received about the repetition of writing names in the persons present 


table and then again in the main section of the form. 
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PERSONS PRESENT IN DWELLING continued 


August 2004 Test The eCensus persons present in dwelling table included fields for first name, last 
name/surname and a flag to identify if people were going to be included on the eCensus 


form. 


Dit all peron slaying in ta eg on Di night Of Tansey, 20 Wage 2004) Pen aided ono Gitercel torn, 


« Gecond the name of al Peron ites deling oneness lest mgt. an sadcolee { heeris a Ele) om hie hon 
« Bescon meta: fr al odes, chideoo, babe; aol veo 
On ony SAPStn avi saturn on ddr, 1) Ae On WHT Boing bee Gcute nner 


Frat Nore Sumawe on femly nome Is the oorsen bem mcduced on ths foe fr 
l is. OM 
i ¥on “ld 
i tos {JH 


Test Results The test identified that the table was not used as intended. There was scope for 


respondents to exclude people from the eCensus form and fail to include them on 
another eCensus or paper form. When a 'no' response was selected for the question 'Is 
this person being included on this form?', it was suggested that an automated pop-up 
message box appear to remind respondents that the person still needs to be included on 


another eCensus form or a paper form. 


CHANGES MADE FOR THE The persons present in dwelling table was not included in the paper 2006 Census form. 
2006 CENSUS The name of each person in the dwelling question was modified to clarify the 
instructions and the response fields for first or given name and surname or family name 


were altered to fixed length write-in boxes. 


The persons present in dwelling table was included in the eCensus to generate individual 
Person Forms. It was modified to include detailed instructions on how to complete the 


question. The table also included ‘add person’ and 'delete person' buttons. 
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PERSONS PRESENT IN DWELLING continued 
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CHANGES MADE FOR THE 
List all persons, including visitors, who spent the night of 
2006 CENSUS continued Tuesday, 8 August 2006, in this dwelling, even if their details 


are being included on another form. 


e Record the name of all persons in this dwelling on Census 
night and indicate if their details are to be included on this 
form. If no. they need to be on either the paper form or 
another eCensus form. 

Record details for all adults, children, babies and visitors. 
Include any person who usually lives in this dwelling who 
returned on Wednesday, 9 August 2006, without having 
been counted elsewhere. 

For all other cases of persons absent, please include 
them in Questions 52 and 53 ONLY. 

Person 1 (householder or adult) must be included on the 
form to identify relationships (question 5). 

Editing 2 person name in the table does not change any 
information already entered. To delete a person. press 
Delete Person(s). 

For more information, click the ‘Help for Question 2b’ link 


Help for Question 2b 


Is this person being included 
on this form (Y/N)? 


| No answer required for Person 1 


© Yes © No 
|© Yes © No 


e Press Add Person to add an additional row to the table and update question 2a 
(Number of persons present) 
« Press Delete Person(s) to move to the deletion page 


Add Person Delete Person(s) 


FUTURE DEVELOPMENT Analysis of non-response rates and distribution of responses from the 2006 Census will 


be undertaken. 
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PERSONS TEMPORARILY ABSENT 
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2001 CENSUS QUESTION 


44 Are there any persons who usually live in this dwelling who were absent on the 


night of Tuesday, 7 August 2001? 


+ ‘Usually live’ means that address at which the person has lived or intends to live for a total of six months or 


more in 2001. 


No ® Goto 45 


Yes ® Please complete one separate column for each person absent 


Name of each person who First or given name 
usually lives in this —— 


First or given name 


First or given name 


dwelling but was not here 


on the night of Tuesday, Sumame or farmly name 


Surname or family name 


7 August 2001. 


ls the person male or female? 


+ Mark one box for each person 
absent. 


Age last birthday. 


Is the person a full-time 
student? 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 
1 and Person 2 


Child of Person 1 only 


Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship 

to Person | - please 
specify 


What is the person's 
relationship to Person 1/ 
Person 2? 

+ Examples of other 
relationships son-in-law, 
granddaughter, uncle, 
boarder. 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 

1 and Person 2 

Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship 

to Person 1 - please 
specify 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 

1 and Person 2 

Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship 

to Person | - please 
specify 


BACKGROUND 


For each census, the Persons Temporarily Absent (PTA) section has been located 


towards the back of the form before the dwelling questions. Being placed in this 


location has meant some persons have been incorrectly included in the main body of the 


form as well as the PTA section. 
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PERSONS TEMPORARILY ABSENT continued 
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BACKGROUND continued Testing was carried out in the lead up to the 2001 Census to analyse why respondents 
were including people in the main body of the form as well as in the PTA section. 
Respondents of the May 1997 Census Test, who answered both sections of the form, 
cited the instruction 'Include any person who returned on (date following Census night) 
without having been counted elsewhere’ as a possible source of confusion. The 2001 
Census Household Form contained this same instruction, however, the accompanying 
Census Guide included additional information and examples to try and limit the number 


of respondents who answered both. 


TESTING Testing for the 2006 Census was undertaken in the October 2002, August 2003 and 
August 2004 tests. 


October 2002 Test Two versions of the PTA section were tested in the October 2002 Test. On Household 
Form 1 (HHF1) the PTA section was similar to the 2001 Census Household Form in 
placement and wording except the section was divided into two questions, the 
instruction asking respondents to 'Please complete one separate column for each person 


absent' was removed and the phrase 'but not here' was replaced with 'but was absent. 


On Household Form 2 (HHF2), the PTA questions were located at the front of the form 
using the same questions as HHF1. The question included the additional instruction: 
‘Include persons staying in hospital, staying with relatives or friends, away on short term 
work assignments, or on holiday overseas or interstate’ and the response options 'No' 


and 'Yes' were replaced with 'No one absent' and 'Yes, someone absent’. 
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PERSONS TEMPORARILY ABSENT continued 
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HHF1 


44 Are there any persons who usually live in this dwelling who were absent on the night of 


Tuesday, 22 October 2002? 


* ‘Usually live’ means that address at which the person has lived or intends to live for a total of six months of more in 2002. 


No & Goto 46 
Yes 


45 Name of each person 
who usually lives in this 


First or given name 


First or given name 


First or given name 


dwelling but was absent 


on the night of Tuesday, 
22 October 2002. 


Sumame or farrily name 


Sumame or family name 


Surname or farrily name 


Is the person male or female? 
* Mark one box for each person 
absent. 


Age last birthday. 


Is the person a full-time 
student? 


What is the person’s 
relationship to Person 1/ 
Person 2? 

* Examples of other relationships: 


son-in-law, grand-daughter, 
uncle, boarder. 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 1 
and Person 2 

Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship to 
Person 1 —please 


specity 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 1 
and Person 2 

Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
oo-tenant of Person 1 
Other relationship to 
Person 1 — please 


specify 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 1 
and Person 2 

Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship to 
Person 1 —please 


spedily 
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PERSONS TEMPORARILY ABSENT continued 
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HHF2 


3 Are there any persons who usually live in this dwelling who 
were absent on the night of Tuesday, 22 October 2002? 


* ‘Usually live’ means that address at which the person has lived or intends 
to live for a total of six months or more in 2002. 

* Include persons staying in hospital, staying with relatives or friends, away 
on short term work assignments, or on holiday overseas or interstate, 


No ons absent > Goto5 
Yes, someone absent 


For each person absent, complete the following questions: 


Name of each person First or given name First or given name 
who usually lives in rr z 
this dwelling but was a > 

absent on the night Sumame or farrily name Sumame or family name Sumame or family nama 
of Tuesday, 22 October | | | | 

2002. 


First or given name 


Is the person male or 
female? 


Month Year 


Date of Birth HE BE 


Is the person a 
full-time student? 


What is the person's 
relationship to 
Person 1/Person 2? 
* Examples of other 
relationships: son-in-law, 


grand-daughter, uncle, 
boarder. 


Husband or wife of Person 1 
De facto partner of Person 1 
Child of both Person 1 and 
Person 2 

Child of Person 1 only 

Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 

Other relationship to 
Person 1 —pleasa specify 


Husband or wife of Person 4 
Da facto partner of Person 1 
Child of both Person 1 and 
Person 2 

Chikd of Person 1 only 

Child of Person 2 only 
Unrelated flatmate or 
co-tanant of Person 1 

Other relationship to 

Person 1 — please specify 


Husband or wife of Person 1 
De facto partner of Person 1 
Child of both Person 1 and 
Person 2 

Chik of Parson 1 only 

Child of Person 2 only 
Unrelated flatmate or 
co-tanant of Person 1 


Other relationship to 
Person 1 — please specify 


TEL ] | 


Test Results Analysis revealed that a similar pattern of PTA existed for HHF1 and HHF2. On HHF1, 
93.2% of dwellings did not have any people temporarily absent, 5.8% of dwellings had 
one person temporarily absent and 0.9% of dwellings had two or more people 
temporarily absent. HHF2 had 92.7% of dwellings with no people temporarily absent, 
6.6% of dwellings had one person temporarily absent and 0.7% of dwellings had two or 


more people temporarily absent. 


The non-response rate for the 'Are there any persons who usually live in this dwelling 
who were absent on the night of Tuesday 22 October 2002?' screening question was 31% 
for HHF1 and 34% for HHF2. 
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Test Results continued 


The majority of respondents on both HHF1 and HHF2 correctly completed the PTA 


table. The test was unable to prove that both the HHF2 design prevented respondents 


from incorrectly recording the details of persons temporarily absent in the main body of 


the form and that the 'include persons staying in hospital, staying with relatives or 


friends, away on short term work assignments, or on holiday overseas or interstate! 


instruction in the screening question improved response rates. 


April / May 2003 Focus 


Groups 


Including a question on the number of hours worked within the PTA module was focus 


group tested in April/May 2003. This question was tested as a result of consultation with 


Family Statistics Advisory Group who recommended that information on hours worked 


would provide a better basis on which to derive child dependency status rather than 


student status. 


Testing of the 'hours worked' question showed participants understood the question. 


However, they stated the question was unclear in identifying a specific time period to 


answer. Some respondents used an average while others used the most recent week. 


| Please use BLOCK letters. 


45 Name of each person 
who usually lives in this 
dwelling but was absent 
on the night of Wednesday, 
30 April 2003. 


Is the person male or 


+ Mark one box for each person 
absent. 


Date of Birth. 


Does the person work 35 
hours or more per week? 


What is the person's 

relationship to Person 1/ 

Person 2? 

+ Examples of other 
relationships: son-in-law, 
grand-daughter, uncle, 


Person 1 


First or given name 


Person 2 


First or given name 


Person 3 


First or given name 


Surname or family name 


Sumame or family name 


Surname or family name 


Male 

Female 

Yes 

No No No 

Husband or wife of Husband or wife of Husband or wife of 
Person 1 Person 1 Person 1 

De facto partner of De facto partner of De facto partner of 
Person 1 Person | Person | 

Child of both Person Child of both Person Child of both Person 
1 and Person 2 1 and Person 2 land Person 2 
Child of Person 1 Child of Person 1 Child of Person 1 
Child of Person 2 Child of Person 2 Child of Person 2 
Unrelated flatmate Unrelated flatmate Unrelated flatmate 
or co-tenant of or co-tenant of or co-tenant of 
Other relationship Other relationship Other relationship 


to Person 1 - please 


specify 


to Person 1 - please 


specify 


to Person 1 - please 


specify 
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PERSONS TEMPORARILY ABSENT continued 
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August 2003 Test The PTA questions were placed at the front of Household Form 3 (HHF3) and the 
sequencing instruction 'Go to Question 4, for persons who answered 'Yes, someone 
absent' was added to help respondents follow the desired question sequence. The hours 
worked question as tested in the April/May 2003 Focus Group round was also included in 
the PTA module. 


3 Are there any persons who usually live in this dwelling who 
are absent on census test night (Tuesday, 19 August 2003)? | Noone absent BP Goto 


* ‘Usually live’ means that address at which the parson has lived or intends | Yes, someonsabsent P& Gotod 
'b live for a total of six months of more in 2008. 


For each person absent, complete the following questions: 


Name of each person First of given name First or givan name First or givan name 
who usually lives in | | 

this dwelling but was 

absent on the night Sumameorfamiyname =| Sumame or family name 
of Tuesday, 19 August | — ah 

2003. 


Sumame or family name 


Is the person male or 
female? 


Date of birth. 


Does the person work 
35 hours or more 
per week? 


What is the person's Husband or wife of Parson 1 ' Husband or wi of Person 1 Husband or wifa of Parson 1 
relationship to De facto partner of Person 1 \ De facto partner of Person 1 De facto partner of Parson 4 


Person 1/Person 2? Child of both Parson 1 and Child of both Parson 1 and Child of both Person 4 and 
* Examples of other Person 2 Person 2 Person 2 
— Child of Parson 1 onl | Child of Parson 4 Chid of Person 1 
SON-IN-LAW, UNCLE, of Person 1 only ‘arson 1 only of Parson 1 only 
GRAND-DAUGHTER, Child of Person 2 only | Chik of Person 2 only Chid of Person 2 only 
BOARDER. Unrelated flatmate or | Unrelated flatmate or Unrelated flatmate or 
co-tenant of Person 1 co-tanant of Person 1 co-tenant of Person 1 
Other relationship to Other relationship to Other relationship to 
Person 1 — please specify Person 1 — please specify Person 1 — pleasa specify 


Test Results The question module performed satisfactorily with 0.06% of respondents stating a 
person in both the persons present in dwelling table and the PTA question and had a 
non-response rate of 0.25%. However, once the dwelling questions were located at the 
front of the form with the PTA, there was an impact on both these questions and the 
remainder of the form where there was either an increase in non-response rates or 
unacceptable non-response rates for some variables. It was recommended the PTA 


question be relocated to the back of the form in further testing. 
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Test Results continued The hours worked question performed satisfactorily but research outside the scope of 
the test identified that student status was the statistical standard that will be used to 
determine child dependency for people aged 15 to 24 in the 2006 Census. It was 
recommended the hours worked question be replaced by the student status question in 


further testing. 


August 2004 Major Test Household Form 4 (HHF4) and Household Form 5 (HHF5) were tested in the August 
2004 Major Test. The PTA table was located in an identical position at the back of both 
forms. HHF5 used the same format as the 2001 Census but was updated to include 
"Remember to mark boxes like this <-> at the appropriate questions. HHF4 was based 
on HHF3 but included some changes. Question 2 had the instruction 'For all other cases 
of persons absent, please refer to Question 46 and enter their name and details at 
Question 47 ONLY' added to sequence householders to the PTA where necessary. The 
instruction 'Remember to mark box like this: <->' was added to Question 46 and each 
question in the PTA table. The instruction 'Mark one box for each person absent' was 
added to the sex question. The question 'Is the person of Aboriginal or Torres Strait 
Islander origin' was added to the PTA table after the sex question on HHF4. The date of 
birth question was modified to 'What was the person's date of birth or age last birthday?" 
and included examples on how to complete the question. The student status question 


replaced the hours worked question. 


CoCo eo ooo EHH EEE HEHEHE HEHEHE EEE EEE HEHEHE HEHEHE HEHEHE HHH HEHEHE HEHEHE HHH HEHEHE HHH HHH HEH HEHEHE HEHEHE HOHE EEE OOOO ES 


ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 113 


PERSONS TEMPORARILY ABSENT continued 


HHE4 


Name of each person including visitors who spent 

the night of Tuesday, 10 August 2004 in this dwelling: 

+ Record details for all adults, children, babies and visitors present. 

+ Inclide any person who usually lives in this dwelling who retumed 
on Wednesday, 11 August 2004, without having been counted 
elsewhere, 

+ For all other cases of persons absent, please refer to 
Question 4§ and enter their name and details at Question 47 


Are there any persons who usually live in this dwelling No, no-one absent  » Go to 48 
who were absent on Census Test Night (Tuesday, 10 Yes, someone absent » Go to 47 
August 2004)? 
+ ‘Usually live’ means that address at which the person has lived, or 

intends to live, for a total of six months or more in 2004. 
+ Remember to mark box like fis: = 


For each person absent, complete the following questions: 
+ Remember to mark boxes like this: == 


Name of each person who First or given name 
usually lives in this dwelling 
of Tuesday, 10 August 2004. 
Is the person male or female? Male 
* Mark one box foreach person absent | . Female 
+ Remember to mark box like fis: — 
No 


Is the person of Aboriginal or 

Torres Strait Islander origin? ‘ Yes, Aboriginal 

* For persons of both Abonginal and | Yes, Torres Strait Istander 
Torres Strait Istander origin, mark 
both ‘Yes’ boxes. 

+ Remember to mark boxes like this: = 


What was the person's date of 
birth or age last birthday? 

+ Please give approximate age, if date 

+ Examples: 

Day Month Year 
23/105 11970 


OR 
Age last birthday 


3.4 | Years 


Is the person a full-time 
student? 


What is the person's 
relationship to Person 1/ 


Other relationship to Person 1 — 
please specify 
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HHF5 


43 Are there any persons who usually live in this dwelling who were absent on the night of 


Tuesday, 10 August 2004? 


* ‘Usually live’ means that address at which the person has lived or intends to live for a total of six months or more in 2004. 


* Remember to mark boxes like this: = 


No & Goto 44 


Yes ® Please complete one separate column for each person absent 


Name of each person who 
usually lives in this 
dwelling but was not here 
on the night of Tuesday, 
40 August 2004. 


Is the person male or female? 
* Mark one box for each person absent. 
* Remember to mark boxes like this: = 


Age last birthday. 


Is the person a full-time 
student? 
* Remember to mark boxes like this: = 


What is the person's 
relationship to Person 1/Person 
2? 

« Examples of other relationships: 
son-in-law, granddaughter, uncle, 
boarder. 

* Remember to mark boxes like this: = 


Test Results 


Husband or wife of 
Person 1 

De facto partner of 
Person 1 

Child of both Person 1 
and Person 2 

Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship to 
Person 1 — please 
speaity 


Child of both Person 1 
and Person 2 


Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 
Other relationship to 
Person 1 —please 
specify 


Child of Person 1 only 
Child of Person 2 only 
Unrelated flatmate or 
co-tenant of Person 1 


Other relationship to 
Person 1 —please 


Results for HHF4 indicate that 92% of respondents provided a response to the PTA filter 


question compared to HHF5 where 90% of respondents provided a response. 


Comparison of response rates between HHF4 and HHF5 show that, of those people who 
completed the PTA filter question, 94% of dwellings in both HHF4 and HHF5 had no 
persons absent and 6% of dwellings in both HHF4 and HHF5 had one or more persons 


absent. These results show there has been no adverse impact by having a separate PTA 


filter question on HHF4. 
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Test Results continued Evaluation of dwellings which reported one or more persons absent shows 99% of HHF4 
dwellings gave an age or date of birth for those persons absent in their household 
compared to 97% on HHFS. However, 31% of dwellings, with one or more persons 


absent, reported both date of birth and age for those persons. 


CHANGES MADE FOR THE The questions used in the 2006 Census were based on the questions tested in HHF4. 

2006 CENSUS The sequencing instruction in Question 2 was reworded to 'For all other cases of 
persons absent, please include them in Questions 52 and 53 ONLY'. The sequence 
guides in Questions 2 and 52 were updated to reflect the correct Question numbers for 
the 2006 Census form. The 'mark box like this <->' instruction was removed from the 
sex and Aboriginal and Torres Strait Islander questions within Question 53. The 
Aboriginal and Torres Strait Islander question was relocated immediately after the date of 
birth/age question so that the question sequence followed more closely that of the main 
form. The date of birth instructions were swapped around and the examples for both 
date of birth and age were further clarified, in line with the design of the Date of Birth 
question in the main part of the form. To help separate the questions within Question 


53, a fine orange coloured horizontal line was added after each question. 


2 Name of each person including visitorswho spent —_| First or given name 
the night of Tuesday, 8 August 2006 in this dwelling: 

* Record details for all adults, chidren, bables and visitors present. 

* Include any person who usually lives in this dwelling who returned 

on Wednesday, 9 August 2006, without having been counted Sumame or family name 


. For all other cases of persons absent, please include them in 
Questions 52 and 53 ONLY. 


POSSE HEHEHE HHH H HHH HEHEHE EHH HHH HHH HHH HHH HHH SHES HHH HHH HEHEHE HEHEHE HEHEHE HEHEHE HHH HHH HEHEHE HEHEHE OEE E EEE EES 


116 ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


PERSONS TEMPORARILY ABSENT continued 


52 Are there any persons who usually live in this 
dwelling who were absent on Census Night 
(Tuesday, 8 August 2006)? 

* ‘Usually lve’ means that address at which the person has lived, or 
intends to live, for a total of sx months or more in 2006. 
+ Remember to mark box like fis: — 


For each person absent, complete the following questions: 
+ Remember to mark boyes like this: == 


Fist o gvennane 


Name of each person who 
usually lives in this dwelling 
but was not here on the night 
of Tuesday, 8 August 2006. 


Is the person male or female?| 


* Mark one box for each person 
absert 


What is the person's date of 
birth (or age last birthday)? 
+ Example for date of birth: 


Day Month Year 

12 3||0 5| /1.9 7.0 
* i date of birth not known, give 
age last birtiday. 

+ Example for age last birtiday: 


36 | Years 


Is the person of Aboriginal or | _ . ) No 

Torres Strait Islander origin? Yes, Aboriginal 

* For persons of both Abariginal and 

Torres Stait Islander origh, mark Tam Tanase ie 
both ‘Yes’ boxes. 

Is the person a full-time 
student? 


What is the person's Husband or wife of Husband or wife of (\ Husband or wile of 
relationship to Person 1/ Person 1 Person 1 Person 1 
De facto partner of De facto partner of De facto partner of 
Person 1 Person 1 Person 1 


| Child of both Person 1 


and Person 2 
Child of Person 1 only 


' Child of Person 2 only 


Unrelated flatmate or 
cotenant of Person 1 


Child of both Person 1 
and Person 2 


Child of Person 1 only 
Child of Person 2 only 


Unrelated flatmate a 
cotenant of Person 1 


Child of both Person 1 
and Person 2 


Child of Person 1 only 
Child of Person 2 only 


Unrdated fatmate or 
co-fenant of Person 1 


Other mlafonship to Person 1 - 
pease specify 


Ofer relationship to Person 1 - 
please specify 


FUTURE DEVELOPMENT Analysis of the data from the 2006 Census data will be monitored for non-response rates 


and distribution of responses, including comparisons with data from the 2001 Census. 
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PLACE OF ENUMERATION 
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20S ENS Que a dN 1 Whatis the address of this dwelling? 
Please use BLOCK letters 
Street number 


Street name 


| 
Suburb, rural locality or town 


Postcode 


naan 


BACKGROUND The dwelling address is collected to determine where the household was enumerated on 
Census night. Census counts of where people spent Census night, classified by 


geographical areas, are available from every national Census. 


TESTING The address on front page was tested in the May 2002 Focus Groups and the August 
2003 and August 2004 Tests. 


May 2002 Focus Group Two questions were tested in the May 2002 Focus Groups. Version 1 was the question 
Testing used in the 2001 Census. Version 2 was based on the 2001 Census question except the 
"Unit Number' and 'Street Number' fields were separated and fields for 


'‘Apartment/Flat/Unit Number’, 'Street Number' and 'Street Type' were tested. 


VERSION 1 


What is the address of thie dwelling? 
Plas Use BLOCK ethers 


Und qumber & Street number 


Sireal name & Streai yoo 


Suu, Pure) ene! boesh 


Stele Territory 
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PLACE OF ENUMERATION continued 
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VERSION 2 


2 What is the adress of this dwelling? 


May 2002 Focus Group Analysis of the results indicate 6% of respondents did not answer 'street type’ on both 
Testing continued versions 1 and 2. On version 2, 6% of respondents wrote their street number in the unit 


number boxes and 8% of respondents answered 'residential' to 'street type’. 


August 2003 Test The Front of Form Address included an Apartment/Flat/Unit Number field with a five box 
fixed length response space and was placed above Street Number to be more prominent. 
The State/Territory field was reduced to a three box fixed length response space while 
the instruction to 'Please use BLOCK letters' was replaced with 'Please use CAPITAL 


letters’. 


HHF3 
1  Whatis the address of this dwelling? 
Please use CA PITA Lletters 


Unitfatapartmentnumber 


Streetnumber 


Street name 


Suburb, rural localityortown 


StateTeritory Poskode 


Analysis of the results found that one in four completed forms had errors in either 'Street 
Number' or 'Unit/flat/apartment number' but most of the errors were corrected by the 
user. Approximately 8% of incorrect forms completely ignored address sequencing and 


used 'Street Number' for 'Street Name’, 'Street Name' for 'Suburb', etc. The majority of 
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PLACE OF ENUMERATION continued 


eoevovoeeveeveeeveeeeeeeeeee eee eee eee eee eee wee eee eee eee eee eee eee eee eee eee eee eee eeee 


August 2003 Test continued errors encountered from the dwelling address information were based on street 
numbers incorrectly entered into the Unit/flat/apartment Number' field. This led to either 
blank street numbers, failure to edit by the users or sequencing errors for the rest of the 


address information. 


August 2004 Major Test Two versions were tested in the August 2004 Major Test. HHF4 was based on HHF3. 
The street number response boxes were relocated to the first line after the 
Apartment/Flat/Unit response boxes, the label 'Unit/flat/apartment number' was altered 
to 'Apartment/Flat/Unit number’, examples were added to the street name label, the label 
‘suburb, rural locality or town' was changed to 'Suburb/Locality' and a fixed length 


response box for 'Property/Building name (if any)' was added. 


The front of form address question included on Household Form 5 (HHF5) was the 


same as that used in the 2001 Census. 


HHF4 


1 Whatis the address of this dwelling? 
Please use CAPITAL letters only 


Apartment/Fiat/Unit number 
(if any) 


Street name (Examples: GRAHAM AVENUE, GEORGE STREET) 


HHF5 


1 Whatis the address of this dwelling? 
Please use BLOCK letters 


TEST RESULTS Apartment/Flat/Unit Number field 
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PLACE OF ENUMERATION continued 
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TEST RESULTS continued Analysis of the results showed 41% of HHF4 dwellings provided an 'Apartment/Flat/Unit 
number’. Further analysis indicated that approximately 25% of respondents incorrectly 


completed the field but had corrected their mistake. 


Investigation of the HHF5 Street Number field identified that approximately 15% of 
respondents wrote an 'Apartment/Flat/Unit number' type response (i.e.: 2/50, 25A, Unit 
12, etc.) in the 'Street Number' field compared to HHF4 where only 2% of respondents 


wrote a 'Apartment/Flat/Unit number' in the 'Street Number' field. 
State/Territory field 


Analysis shows 96% of respondents on HHF4 and 97% of respondents on HHF5 provided 
a state/territory mnemonic (i.e.. VIC). A small number of respondents did not provide an 


applicable three letter state/territory mnemonic. 
Property/Building Name field 


Investigation of responses on HHF4 identified that 17.2% of dwellings responded to the 
Property/Building Name field. Of those respondents who used the Property/Building 


Name field, 82% of those responses were correct. 


Less than 1% of respondents reported a Property/Building name type response in any of 
the other Address on Census Night fields in HHF5. 


CHANGES MADE FOR THE The HHF4 question was used for the 2006 Census. 
2006 CENSUS 


1 Whatis the address of this dwelling? 
Please use CAPITAL letiers only 


Apartment/Flay/Unit number 
| oF fF fe ff 

| (if ary) 
Street name (Examples: GRAHAM AVENUE, GEORGE STREET) 


Suburb/Locaiity 


State/Territory ' Postoode 


PropertyBullding name (ifany) 


FUTURE DEVELOPMENT The quality of address information will be more important for the 2011 Census as all 
addresses will need to be coded to new geographic outputs through an automatic 
coding system. Building name will be required if an accurate street address is unknown 


to assist with automatic coding. 
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2001 CENSUS 


HOUSEHOLD FORM 


QU 


ESTION 


PLACE OF USUAL RESIDENCE 


eoevovoeveveveveeveeeeeeeeeeeeeeeer eee eee eee eee eee ee eee eee eee eee eee eee eee eee eee eee eee 


7 Where does the person usually live? 


* For persons who usually live inanother county and who 
are visiting Australia forless than one year, mark ‘Other 


| Theaddress shownon the 
front of this form 


) Elsewhere in Qusbalia — 
please speaty address 


) Same as for Person 1 


’ Elsewhere in Qusbalia - 
please speaty address 


courtry’. Streetnumber Streetnumber 


* Forotherpersons, ‘usually live’ means thataddress at — 
whichthe person has lived orintendsto livefor atotal of 
six months ormorein 2001. 

* For personswho now have no usual address, wrbe ‘ho 
usual address’. 

* Forkoarders athoardingschool, give address at 
hozrding school orcollage. 


aan 


Street name 


Suburb, rural localityortown Suburh,rural localityortown 


State/Territory Postode 


» Other country 


State/Territory Postode 


| Other country 
BACKGROUND A question on a person’s place of usual residence was first included in the 1961 Census 
where people who were temporarily absent from their usual residence were asked to 
name their State or Territory of usual residence (or overseas if appropriate). The topic 
was not included in 1966 but has been included in all censuses since 1971. Since 1971 
people have been asked to also provide the full address of their usual residence five 


years ago. A question on usual residence one year ago has been included since 1976. 


In 1991, respondents were asked for their Usual Address, only their state of usual 
residence one year ago and for their full address five years ago. The 1996 and 2001 
Censuses asked for full address for usual residence, Usual Address One Year Ago and 
Usual Address Five Years Ago. Usual Address One and Five Years Ago are discussed 


further in Chapter 5. 


Analysis of 2001 Census data showed that the lack of a mark-box option to cater for 
instances where the usual address of Persons 2-6 was different to Person 1 increased 
respondent burden as they were required to write-in an address. There was also a minor 
issue where Persons 2-6 marked 'Same as for Person 1' but there was no Person 1. 
TESTING The place of usual residence question was tested in the August 2003 and August 2004 
tests. 
August 2003 Test The Household Form 3 (HHF3) place of usual residence question was based on the 2001 
Census question. The first response option for Persons 2 - 6 was changed from 'Same as 
for Person 1' to 'The address shown on the front of this form'. The write in section for 
‘unit/flat/apartment number’ details was added. The phrase 'no usual address' in the 
third instruction was changed to uppercase text , the word 'give' was changed to 'write 
the' in the last instruction and the response option 'Other country' was changed from 


bold to normal text. 
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PLACE OF USUAL RESIDENCE continued 


eovovoeveeveeeeeeeeeeeee eee eee eee eee eee eee eee oe eee ee eee eee eee meee meee meee eee ee ee ele 


HHF3 


: a The octlrese scan on the The address shown an th 
15 Whore does the person usually lve? Front of thes fern iow iti ew a 


» Forpersons who wgually five in weather country andwhe Ehawhere in Austita- 
ae veling Averalis lor bess than one yee mark Other please specly andes 


let Lintflatap animes number 


* Forother persona, ‘usually lve’ means that address ders Fssuvae 
edoch dhe percon bees iver or osneks bn hve: Sora iodal of 
ie months of mare im 20 Boreal nurber 
* Forperons who caw have no wie address, wre MC) 
LEU ADDRESS | 
> Forooarders af boarding echool are the address of the | See) narne 


boarding sched er ecllege, 


Buourb, rural locality or town Suburb. rural beaithe or town 


fiateTertory Posicode StateTeriory Pasicode 
1 | | | | I 


J aan 


Other counary Oehercoumtry 


Test Results General results showed that non-response rates had increased for the August 2003 Test 
for all questions compared to those from the October 2002 Test where the 2001 Census 
questions were included. Broad observations indicated that a change in the mark-in box 


response categories did not adversely affect the respondent's use of them. 


As the results from the August 2003 Test could not be fully assessed because of 


limitations to the processing system the question was retested in the 2004 Major Test. 


August 2004 Major Test Two versions of the place of usual residence question were tested in the August 2004 
Major Test. Household Form 4 (HHF4) included an Apartment/Flat/Unit number field, a 
Property/Building name field, an instruction on how to answer the question if the 
respondent didn't have a Usual Address and minor changes to some of the descriptions 
of response categories. Household Form 5 (HHF5) was the control form and used the 


same format as the 2001 Census. 
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PLACE OF USUAL RESIDENCE continued 


HHF4 


8 Where does the person usually live? 


* For petsces who esually bv in another country and who 
are vering Ausingka for lass. than one year. mark “Other 


cunny. 

* Portier parsons, ‘usuallylive maane thal addins of 
whech the peor bas lee? or inberchs tc liege for @ total of 
faa ia oF rae 1 cel, 

* For persons eho mow Pave no ume eels. wile: 
‘NOME in fhe Subuib/Localty’ ber. 

* For boarders at beaming school, write the address of he 
boarding school or oollege. 


HHF5 


Sa for Person 'l 
8 Where does the person usually live? Sinko 
+ For parsons who unly ive in another country and who Esowhern m Avstata - pom 
Te wering Ausiaka for less far one yaar, mart ‘Uther spect ances specty address 


unary’. 

« For oie Persons, “Luellly lied’ nears hated of 
Wht the Peron Sars inagd or inhends fo een for a toae of 
mens or ore in 2. 

+ For persons who now hiv no usual address serie ino 

© Foor bacwarclerts al Licwancling scot (pl ve cecicheresrs: al tocueel rigy 


school or coliega. 


Test Results ‘Apartment/Flat/Unit Number' field 


Analysis of HHF4 identified that of the respondents who specified that they lived 
‘Elsewhere in Australia’, 32% used the 'Apartment/Flat/Unit Number' field. Of those that 


used the 'Apartment/Flat/Unit Number' field, 44% of the responses were alphanumeric. 


As HHFS5 did not contain the 'Apartment/Flat/Unit Number' field, the 'Street Number' 
field on HHF5 was investigated for incidences of 'unit number' type responses. Analysis 
identified that of the respondents who specified they lived 'Elsewhere in Australia’, 4% 


provided an 'Apartment/Flat/Unit Number' type of response in the 'Street Number' field. 
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PLACE OF USUAL RESIDENCE continued 
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Test Results continued 


CHANGES MADE FOR THE 
2006 CENSUS 


This analysis indicated that by introducing the new 'Apartment/Flat/Unit Number' field on 
HHF4, the incidence of respondents reporting these types of response in the 'Street 
Number' field was reduced from 4% in HHFS5 to nil in HHF4. 


The identification of respondents writing 'Same' or 'Same as person 1' in the 'Street 
Number' field on HHF4 indicated that respondent burden could have increased for the 
households where Persons 2 to 6 did not live at the same address as that stated in the 


front of form address, but did live at the same address as Person 1. 
Property/Building Name field 


Analysis of HHF4 identified that of the respondents who specified that they lived 
‘Elsewhere in Australia - please specify address’, 8% used the 'Property/Building Name' 
field. Of those that used the 'Property/Building Name' field, 31% of responses were either 


alphanumeric combinations or a description of the dwelling type. 


As HHF5 does not have a 'Property/Building Name' field, the 'Street Number’, 'Street 
Name’ and 'Suburb/Locality' fields on HHF5 were investigated for incidences of 
property/building name type responses. Analysis identified that of the respondents 
reporting that they were 'Elsewhere in Australia - please specify address', 1% of 
respondents gave a 'Property/Building Name' type of response in any of the place of 


usual residence fields. 
No usual address 'NONE' instruction 


Of the respondents who answered the place of usual residence question on HHF4 and 


HHF5 the responses for 'NONE' and 'No usual address' were negligible. 
Changed response category for Persons 2 to 6 


On HHF4, 96% of responses from Persons 2 to 6 selected 'The address shown on the 
front of this form', 3% selected 'Elsewhere in Australia - please specify address' and 1% 


selected 'Other country’. 


On HHFS5, 96% of responses from Persons 2 to 6 selected 'Same as for Person 1', 3% 


selected 'Elsewhere in Australia - please specify address'. and 1% selected 'Other country’. 


Comparison of the distribution of responses across HHF4 and HHF5 for the place of 
usual residence question identified that changing the response option for Person 2 to 6, 
from 'Same as Person 1' on HHF5 to 'The address shown on the front of this form' on 
HHF4, did not reduce the burden on respondents who had a usual address, while 
different to Person 1, was the same as the address provided at the Front of Form Address 
question. Also, the incidence of non-address responses, such as 'Same' was not reduced. 
The results indicate the changed response option does not improve respondent burden 
or offer any additional value to HHF4. However, given that the changed response option 
on HHF4 did not adversely affect data quality, and for consistency between the place of 
usual residence, usual address one year ago and usual address five years ago questions, 


the changed response option should be retained. 


The separate 'Apartment/Flat/Unit number 'field and the instruction for respondents with 
no usual address to write 'NONE' in the Suburb/Locality field, as tested in the August 


2004 Major Test, were retained. The change in description of ' Same as Person 1' to 'The 
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PLACE OF USUAL RESIDENCE continued 


address shown on the front of this form' response categories for Persons 2 to 6, as tested 
in August 2003, was also retained. The Property/Building name field was removed as this 
field did not provide additional value to the place of usual residence question. The 


instruction on how to complete the mark-box responses was added. 


Where does the person usually live? |) The address shown on he 


F who usually live in another country and who psc cee 

+ For persons @ who are 

visitng Australia for lessthan ne year, mark Other country. | = eternal ine so 

+ For cher persons, ‘usually live’ means that address at which 
the person has lived or intends to live fora total of six months Agena anak anton Geng) 
or mare hh 2006. 

+ For parsons who now have no usual address, wate ‘NONE’ in 
the “Suburb/Locality’ box. 

+ For boarders at boarding school, write the address of he 
boarding sched or college. 

+ Renenber to mark box like fis: — 


FUTURE DIRECTIONS Analysis of the 2006 Census place of usual residence data will need to monitor 


non-response rates and distribution of responses, including comparisons with data from 
the 2001 Census. 
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO 
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2001 CENSUS 
HOUSEHOLD FORM 
QUESTIONS 


ONE YEAR AGO 
Where did the person usually live one year 
ago (at # August 2000? 


* ithe personis lessthan one year old, leave blank. 
* For personswho hadno usualaddress on 7 Sugust 
2000, givethe address at whichthey werethen living. 


FIVE YEARS AGO 


Where did the person usually live five years 
ago (at # August 1998? 


* ithe personis lessthan five years old, leave blank. 
* For persons who hadno usualaddress on 7 August 
1996, givethe address at whichthey werethen living. 


BACKGROUND 


| ) Sameas in question 7 


| > Elsewhere in Qustalia -— 
please speaty address 


Streetnumber 


Street name 


| ) Same asforPerson 1 


|) Elsewhere in Qustalia — 
please speaty address 


Streetnumber 


Street name 


Suburb, rural localityortown 


Suburb, rural localityortown 


State Tenitory Posktode 


State Tenitory Poskode 


ye 


) Other country 


) Sameas in question 7 
| Sameas in question 8 


' Elsewhere in Sustalia — 
please speafy address 


Streetnumber 


Street name 


Other country 


Same as for Person 1 
Sameas in question 3 


Elsewhere in Ausbalia — 
please speafy address 


Streetnumber 


Street name 


Suburb, rural localityortown 


Suburb, rural localityortown 


StateMeniinry — Postode 


State/Territory Postode ; 


| on 


) Other country 


» Other country 


1971 and a question on a person's place of usual residence one year ago has been 


included since 1976. 


TESTING 


A question on a person's place of usual residence five years ago has been asked since 


The usual address one and five years ago questions were tested in the August 2003 Test 


and the August 2004 Major Test. No change was made to Household Forms 1 and 2 for 


the October 2002 Test, however, some comparisons were made between the responses 


to these questions and the August 2003 Test results. 


August 2003 Test 


Three changes were tested in the August 2003 Test. A five digit response box was added 


for 'unit/flat/apartment number' for each question, a response category of 'same as in 


question 15' was made available for Persons 2-6, and an additional instruction on how to 


mark the boxes in the response categories was added to question 17. 


CoCo ooo ooo EHO HEHEHE EOE HOE HHHHEH HEHEHE HEHEHE HHH H HHH HEHEHE HEHEHE HHH HHH HHH HHH HEH HEHEHE HEHEHE EEE OOS 


ABS + 2006 CENSUS OF POPULATION AND HOUSING: 


FORM DESIGN TESTING REPORT + 


2951.0 + 


2006 


127 


PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued 
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HHF3 


16 Where did the person usually live one year Barney on i quectiort 15 
, 449 Behe a) Aura ~ 
ago (ai 19 Augusl 2002)7 eee neti aidan 
+ Piha permon is lees fam one year did, fewee blank LUnivilatigpartmant muiriser 
* For peeaona whe hed no ised ad dreeson 1G Augued 

EU, vembe (hee acdc: al etch Gey were then bing. 


Where did the person usually live five years Bame ax im quesion 15 


ago (at 19 Aupuet 1958)? Game as in question 16 

* the parson ig ieee than fie eats old, leave plane Brew 

+ Fal pation whe had no usual addres on 12Aapuol repel 
1798 ‘wile Bre address af weects they woew: ges rare, Unita salt bara 

+ Remember to math the bos like: this: — a 


Siena near 


eee 


Sele haere 


Test Results Testing revealed that the non-response rates from the October 2002 Test for 'Address 5 


years ago' was 2.94% compared to 9.01% for the same question in August 2003 testing. 


However these results were not directly comparable as different geographical areas were 
used for these two tests. 


As the results from the August 2003 Test could not be fully assessed because of 


limitations to the processing system the question was retested in the August 2004 Major 
Test. 
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued 
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August 2004 Major Test Two versions of the usual residence questions were tested in the August 2004 Major 


Test. HHF4 which used the same response box categories as the August 2003 Test form 


(HHF3) and HHF5 which was the control form and in the same format as used in the 
2001 Census. 


HHF4 


Where did the person usually live one year 

ago (at 10 August 2003)? 

* Ifthe person is less then one year old, leave blank. 

* For parsons who had no ususl address on 10 August 
2003, give the addrass at which they were then staying. 

* Remember to mark box like this: — 


Where did the person usually live five years 

ago (at 10 August 1999)? 

* ifthe person is less than five years old, isave blank. 

* For parsons who had no usual address on 10 August 
1998, give the address at which they were than staying. 

* Remember to mark box like this: — 
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued 


eoevovoeeveeeveeeeeeeeeeee eee eee eee eee eee eo eee eee eee eee eee eee eee meee eee em ee meee eee eee 


HHE5 


Where did the person usually live one year Same asin question 8 Same as for Person | 
ago (at 10 August 2003)? Eisewhere in Australia — Elsewherein Australia — 


please specifyaddress please specify address 


+ Ifthe person is/ess than one year old, leave blank. Street number 


« Forpersons who had no usual address on 10 August 
2003, give the address at which theywere theniiving 
* Remember to mark boxesiike ts: = 


10 Where did the person usually live five years ago Same asin question 8 
(at 10 August 1999)? Same asin question 9 


+ Ifthe person is less than five years old, leave blank 


Elsewhere in Australia —please 
epecity address 


+ For persons who had no usual address on 10 August 
1999, give the address al which theywere theniiving. 


+ Remember to mark boxesiike fis: —_ 


Test Results 


CHANGES MADE FOR THE 
2006 CENSUS 


eee eee e rere eeereeeeeeeesesesesece 


Suburb, rural locality or town 


Other country 


Usual Address One Year Ago 


The proportion of respondents selecting 'Same as question 8' was 86% on HHF4 
compared to 84% of people selecting 'Same as Person 1'0n HHF5. The proportion of 
respondents selecting 'Elsewhere in Australia - please specify! on HHF4 was 12% 
compared to 14% on HHEF5. The data suggested that the HHF4 question had improved 


respondents' ability to complete this question. 
Usual Address Five Years Ago 


The proportion of respondents selecting 'Same as question 8' was 61% on HHF4 
compared to 59% on HHF5. The proportion of respondents selecting 'Elsewhere in 
Australia - please specify' on both HHF4 and HHF5 was 29% compared to 6% of 
respondents on HHF5 and 5% of respondents on HHF4 selecting 'Same as question 9' 


and ‘Other country’. 


For the 2006 Census the response categories for usual residence one and five years ago 
were changed to 'Same as in question 8' The instruction on how to mark the boxes was 
also added. 
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PLACE OF USUAL RESIDENCE ONE AND FIVE YEARS AGO continued 


CHANGES MADE FOR THE wi did the pe lly live one year |) Same as inqueston 8 
2006 CENSUS continued ago (at 8 August 2005)? ‘| Elsewhere in Australia - 


+ if fie person és less fan ane year did, leave blank. please specify address 
+ For persons who had no usual address an 8 August 2005, Steat number 

give the addmss at which they were then living. 
+ Remember to mark box like his: =— 


Streat name 


StataTertory —-Postooda 


. Other country 


10 Where did the person usually live five years ( » Same asin question 8 
ago (at 8 August 2001)? 2 Same as in question 9 


« ifthe person is less than Sve years od, leave blank. Potegachenht eal 
* For parsons who had no usual address on 8 August 2001, speci) 

givethe address at which they were hen living. Steet number 
+ Remember to mark bax like fis: = 


Streatname 


StateTerritory Postcode 


|» Other country 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for internal migration will monitor non-response rates 


and the distribution of responses. 
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PLACE OF WORK 


eovovoeveveeveeeeeeeeeeeeee eee wee eee eee eee ee eee em eee eee eee eee eee eee eee eee eee eee eee 


2001 CENSUS QUESTION 


37 For the main job held last week, what was the sentra: 


person's workplace address? 
+ For persons who usually worked from home, provide _—_—____—. 
home address. Street name 
+ For persons with no fixed place of work: ~——— 
- ifthe person usually travels to a depotto start work, 
provide depot address; 
- otherwise write no fixed address. 
+ Thisinformation is used to calculate daytime Suburb, rural locality or town 
populations and to plan transport activities. 


State/Territory Postcode 


BACKGROUND The questions which enable the derivation of journey to work have been included since 
the 1971 Census. From the 2001 Census, the workplace address of the person was 
required rather than employer’s workplace address. This was designed to encourage 


respondents to give their actual workplace address rather than a head office address. 


Workplace address is used to produce data on journey to work patterns and on daytime 
populations of employed people. Information on daytime populations is required for 
analysis of the distribution of industry across regions. The data also assists policy makers 
in the planning of transport systems, industrial development and the release of 


residential and industrial land. 


TESTING The person's workplace address question was tested in the August 2004 Major Test. 


August 2004 Major Test Two versions of the workplace address question were tested in the Major Test. The 
Household Form 4 (HHF4) question was based on the 2001 Census question with some 
minor changes. The words 'Suburb/Locality' replaced ‘Suburb, rural locality or town! 
above the response boxes for the suburb response field. A new response field for 
'Building/Property name (if any)' was added to identify if capturing this information 
would assist in correctly classifying respondents where the street number was not 
provided. The instruction for persons with no fixed place of work to 'write 'no fixed 


address" was changed to 'write 'NONE' in the 'Suburb/Locality’. 


The Workplace address question included on Household Form 5 (HHF5) was the same 
as that used in the 2001 Census. 
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PLACE OF WORK continued 


HHF4 


For the main job held /ast week, what was the 
person’s workplace address? 


* For persons who usually worked from home, write the home 


address. 


= For persons with no fixed place of work: 
- ifthe person usually travels to a depot to start work, SuburbyLoca lity 
write the depot address; 
- otherwise write ‘NONE’ in ‘SuburbiLocality box. 
« This information is used to caktute daytime populations 
and to pin transport activites. 


Street number 


Street name 


State/Territory Po stcode 


Buiding/Property name (if arty) 


For the main job held /ast week, what was the Street number 


person’s workplace address? 


« For persons who usually worked from home, provide home Street name 


address. 


For persons with no fixed place of work: 

- ifthe person usually travels to a depot to start work, 
provide depot address, Suburb, rural locality or town 

- otherwise write ‘no fed address’. 

This information is used to calculate daytime populations and 

to pln transport activities. 


Test Results 


State/Territory Postcode 


The non-response rate to the Workplace address question for HHF4 was 5.4% compared 
to 6% for HHF5. Responses to the Workplace address question included both complete 


and partial responses. 


Of the 2.5% of HHF4 respondents who wrote 'None’, 2.1% of these respondents wrote 
this information in the 'Suburb/Locality' field. Of the HHF5 respondents, 2.8% wrote 'no 
fixed address' and of these, 2.2% of respondents wrote this information in the 'Street 


name' field. 


The 'Building/Property name' field on HHF4 was completed by 15.3% of respondents. Of 


these respondents, 5.5% did not answer the 'Street number' field. 


CoCo ooo ooo EOE HE HEHE HEHEHE HEHEHE HEH HEHEHE HEHEHE HEHEHE HHH HHH HHH HHH HEHEHE HEHEHE HOHE EEE OEE OEE 


ABS + 


2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 +» 2006 


PLACE OF WORK continued 


Test Results continued RESPONSE RATES TO THE WORKPLACE ADDRESS QUESTION 

HHF4 ~~ HHF5 

Response to each 

field % % 

Street number 67.0 69.1 

Street name 89.1 91.2 

Suburb/Locality 93.2 90.1 

State/Territory 89.3 87.8 

Postcode 77.0 76.5 


Building/Property name 15.3 


not applicable 


CHANGES MADE FOR THE The HHF4 question was used for the 2006 Census. 
2006 CENSUS 


41 For the main job held last week, what was the 
person's workplace address? 
+ For parsons who usually worked fom home, write the home 
address. 
* For parsons with no fixed place of work: 
~if the person usually travels to a depot fo siart work, 
write the depot address; 
- otherwise write NONE in “Suburb/Locality’ box. 


* This information is used to calculate dayime populations 
and to pian transport actWites. 


FUTURE DEVELOPMENT Analysis of 2006 Census data for workplace address will monitor non-response rates and 
the distribution of responses to check the comparability of responses to previous 


censuses. 
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RELIGIOUS AFFILIATION 


eoevovoeveveeveeveeeeeeeeeeeee eee eee eee eee eo eee eee em eee eee ee ee eee eee em eee eee eee em ee el ele 


2001 CENSUS 
HOUSEHOLD FORM 


QUESTION 
19 Whatis the person’s religion? Catholic 
+ Answering this question is OPTIONAL. Anglican (Church of England) 
+ For example, Salvation Army, Hinduism, Judaism Uniting Church 
or Humanism. Presbyterian 
+ Ifnoreligion, mark last box. Greek Orthodox 
Baptist 
Lutheran 
Idam 
Buddhism 
Other - please specify 
No religion 
BACKGROUND An optional question on religion has been included in every census. 
A self-coding response question has been used since the 1991 Census. This included a 
list of the most common religions which were reported in the previous census, a 'No 
religion’ category and a write-in response option for 'Other-please specify'. Despite the 
question being optional, results from the 2001 Census showed a non-response rate of 
9.8%. 
TESTING The religious affiliation question was tested in the February 2003 Focus Groups, August 
2003 Test, November 2003 Focus Groups and the August 2004 Major Test. 
February 2003 Focus Two new versions of the religion question were focus group tested in February 2003. 
Groups Version 1 contained the same wording as the 2001 Census question, however, the 'No 


religion’ response box was located above the 'Other - please specify’ write-in boxes. 
Version 2 also contained the same wording as the 2001 Census question, but the list of 
response categories were replaced by three lines of write-in boxes with the label 'Please 


specify’ instructing respondents to write in their religion. 


Focus group testing results showed that respondents preferred Version 1 of the religion 
question mainly because it was quick and easy to select an answer from the response list. 
This list also showed respondents the types of response required. Most respondents 
preferred the 'No religion' response box on Version 1 to be moved underneath the 


‘Other, please specify! write-in boxes. 
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RELIGIOUS AFFILIATION continued 


eovovoeveveeveeeeeeeeeee eee eee eee eee eee eee eee eo eee eee eee eee em emo em oem meee ee ee he em em ee el ele 


February 2003 Focus VERSION 1 


Groups continued 


VERSION 2 


2 Whatis the person's religion! 
* Anmwenng this queston i OF TIORAL 
> Foremmmple: SUV ATION ARN, HIN 


AD Ce A it 
> Bins pelgpon, write" MO RLM 


August 2003 Test The religion question used on Household Form 3 (HHF3) was based on version 2 of the 
question from the February 2003 Test. The 'No religion' mark-box category was added 
below the 'Please specify’ write-in boxes. The examples contained in the instructions 
were changed to reflect the most common mark-box religions from Version 1 of the 
February 2003 Test. 'Roman Catholic’ was included in the instructions to differentiate 
between 'mainstream catholic! and other catholic religions (i.e.. Maronite, Melkite, 
Ukrainian), thereby encouraging respondents to list their specific catholic affiliation and 


the 'Salvation Army' example was moved to the end of the list of examples. 


HHF3 


32 Whatis the person’s religion? 
* Answering this question is OPTIONAL. 
* For example: HINDUISM, ROMAN CATHOLIC, 


JUDAISM, ANGLICAN, GREEK ORTHODOX, ISLAM, 
HUMANISM, PRESBYTERIAN, SALVATION ARMY. 
* Ifno raligion, mark the ‘No religion’ box. 


Test Results The non-response rate for the Religion question in the August 2003 Test was 17.0% 


compared to the 2001 Census where it was 8.1% for these collection districts. 


The percentage of respondents who reported a response of 'No religion' in the August 
2003 Test was 29.7%, and for the 2001 Census it was 18.9%. Of the respondents who 
reported a response of 'No religion' in the August 2003 Test, 1.5% recorded their 


response in the write-in box. 


When compared to the 2001 Census results, the proportion of responses for all religions 


decreased, except for 'Greek Orthodox' which remained the same. 
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RELIGIOUS AFFILIATION continued 


eoevovoeeveveveeeeeeeeeeeeeee eee eee eee eee eee eee eo eee eee eee meee mee em meee me eee meee eC ee ee ole 


November 2003 Focus 


Groups 


August 2004 Major Test 


The question tested in the November 2003 Focus Group was similar to the 2001 Census 
question except the order of the response categories was changed to reflect the most 
commonly reported religions from the 2001 Census, placing 'No religion! at the top of 


the response categories and Roman Catholic was included as an example. 


Testing revealed that while the examples were useful, it was not sufficiently clear to some 
participants that the examples related to writing an answer in the 'Other - Write in 
religion’ section. It was noted that most Roman Catholic participants generally marked 
the response category 'Catholic' and did not write in Roman Catholic. Discussion with 
the participants and error analysis identified that having the 'No religion’ answer category 


at the top of the answer list was highly acceptable. 


What is the person’s religion? No religion 


+ Answering this question is OPTIONAL. Catholic 
+ Forexample: ROMAN CATHOLIC, SALVATION ARMY, Anglican (Church of England) 
HINDUISM, JUDAISM or HUMANISM. Uniting Church 


+ lfno religion, mark the first box. 


Presbyterian 
Greek Orthodox 
Buddhism 
Bapist 

islam 


Lutheran 
Other = Write in religion 


The Religion question on Household Form 4 (HHF4) was similar to the question that 
was focus group tested in November 2003. However, the 'Other-please specify! write-in 
response had the mark-box response removed, Roman Catholic was removed from the 
examples for the write-in response and the instruction 'Remember to mark box like this: 
(-)' was added. 


The Religion question on Household Form 5 (HHF5) was the same as the 2001 Census 
question except the order of responses was changed to reflect the most common 
responses from the 2001 Census. Also, the instruction 'Remember to mark box like this: 
(-)' was added. 
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RELIGIOUS AFFILIATION continued 


eovovoeveeveeeveeeeeeeeeeeee ee eee eee eee eee eee eo eee eee em ee eee meee meee ee meme em Oe em oO he ee ele 


HHE4 


16 What is the person's religion? No religion 
+ Answering this question is OPTIONAL. Cotholc 
+ Examples of ‘Other - please specify’ are: SALVATION ARMY, Anglican (Church of England) 
HINDUISM, JUDAISM, HUMANISM. Uniting Church 
* If no religion, mark first box. Presbyterian 
+ Remember to mark box like this: = Greek Orthodox 
Pe 
Baptist 
Islam 
Lutheran 


Other — please specify 


Catholic 
| Anglican (Church of England) 


16 What is the person's religion? 
+ Answering this question is OPTIONAL. = 
+ Some examples of other responses are: Salvation Army, |) Uniting sido 
Hinduism, Judaism or Humanism. |) Presbyterian 
+ Ifno religion, mark last box. | \ Greek Orthodox 
+ Remember to mark boxes like this: — 


Test Results The non-response rate for HHF4 was 5.8% and for HHF5 it was 10.2%. 


The response rates for 'No religion' on HHF4 were 25.3% compared to 18.8% on HHFS5. 
Both of these figures show an increase when compared to 2001 Census results for the 


same collection districts as used in the Major Test (17.2%). 


The most frequently written response was 'Christian', accounting for 16.5% of written 
responses on HHF4 (1.1% of all HHF4 responses) and 12.1% of written responses on 
HHF5 (0.9% of all HHF5 responses). The next most frequent response was 
‘Jewish/JJudaism', which accounted for 14.7% of written responses on HHF4 (1.0% of all 
HHF4 responses) and 12.5% of written responses on HHFS5 (1.0% of all HHF5 
responses). 'Hindu/Hinduism' accounted for 8.9% of HHF4 written responses (0.6% of 
all HHF4 responses) and 7.6% of HHF5 written responses (0.7% of all HHF5 responses). 
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RELIGIOUS AFFILIATION continued 


eovovoeeveeveeeeeeeeeeee eee eee eee eee eee eee eee ee eee eee eee eee ee emo eee meme ee eee eee ee 


Test Results continued Moving the 'No religion' response option from the bottom of the list to the top on HHF4 
caused an increase in the response to the 'No religion' category. It has also caused a 
decrease in the non-response rate. However, the increase in the 'No religion' category 


resulted in a redistribution across the remaining categories. 


CHANGES MADE FOR THE The question tested in HHF5 was used for the 2006 Census. 
2006 CENSUS 


19 Whatis the person's religion? (| Catholic 
+ Answering this question is OPTIONAL. (_» Anglican (Church of England} 


+ Examples of ‘Other - please specify’ are: SALVATION ARMY, |) Uniting Church 
HINDUISM, JUDAISM, HUMANISM. |) Presbyterian 
* Ifno religion, mark the ‘No religion’ bax. | Greek Orthodox 

* Remember to mark box like this: —_ \ Buddhism 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for religion will monitor non-response rates and the 


distribution of responses to check the comparability of responses to previous censuses. 


POSSE HEHEHE TERE H EHH HEHEHE HEHEHE H HHH HHH HHH HHH HEHEHE HHH HHH HHH HEHEHE HOHE HEHEHE HSE HHH HHH HEHEHE HEHEHE EEE EEES 


ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 


eoeovoevceveeveeeeee eevee e eee eee eee eee eee eo eee eee eee eee em eee eee mee meee meme eC hme eC em em em ee ele 


2001 CENSUS 
QUESTIONS 


47 Mark the box which best describes this dwelling. Fully owned P Go to 50 
+ Include owners of caravans, manufactured homes or Being purchased 
houseboats regardless of whether or notthe site is owned. Being purch ased under a rent/buy scheme 
Being rented 
Being occupied rent-free B Goto 49 
Being occupied under a life tenure scheme 


48 How much does your household pay for this dwelling? J Doe 
+ Include rent and mortgage repayments and site fees if the dwelling is Let} LA } 
a caravan or manufactured home ina caravan park or manufactured 
home estate. [ A Iie : 
+ Exclude water rates, council rates, repairs, maintenance and other fees. Ll] biel | fortnight 
+ Donot include cents. 


+ Ifno payments, please mark ‘NIL’ box. | Did 
per month 


49 If this dwelling is being rented, who is it rented from? Department of Housing 
Private landlord not inthe same household 
Real estate agent 
Community or co-operative housing group 
Employer - Government 
Employer — Private 
Other 


BACKGROUND Information about whether a dwelling is owned, being purchased, or being rented 


(tenure type) has been obtained in all Censuses since 1911. 


From 1971 until 1991, the information on tenure type was derived from the answers to 
more than one question. A single, direct question was first used in 1996 then again in 
2001. This approach included more response options which catered for a greater variety 


of tenancy arrangements. 


A question on mortgage repayments was asked for the first time in the 1976 Census. The 
question was simplified for the 1981 Census to determine if there was a mortgage and if 
so, to obtain the value of monthly repayments. Since the 1986 Census, the question has 
asked for the amount the household pays for the dwelling (whether mortgage 
repayments, or rent, or site fees) in whole dollars. When answering, respondents were 
provided with a choice of typical payment periods: per week; or per fortnight; or 


monthly. 
TESTING Tenure type was tested in the October 2002 Test, April 2003 Focus Groups, August 2003 
Test, November 2003 Focus Groups and the August 2004 Test. 


Landlord type was tested in the August 2003 Test, November 2003 and February 2004 
Focus Groups and the August 2004 Test. 


Household loan repayment was tested in the August 2003 and August 2004 tests. 
Dwelling structure was also tested and further detail can be found in chapter 5. 
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
continued 


October 2002 Test Two forms were tested in the October 2002 Test. Household Form 1 (HHF1) used the 
2001 Census tenure question. Household Form 2 (HHF2) relocated the Persons 
Temporarily Absent section to the front of the form. As a result, the dwelling questions 
were relocated immediately after the Persons Temporarily Absent section at the front of 
the form. HHF2 tested an abbreviated version of the question wording for the type of 
dwelling question and included the instruction 'If currently making repayments on any 


type of mortgage or loan secured against the dwelling, please mark 'Being purchased". 


HHF 1 


48 Mark the box which best describes this dwelling. Fuly ownad * Goto 51 


+ Include owners of caravans, manufactured homes or Baing purchased 
houseboats regardless of whether or not the site is owned. Baing purchasad under a rentibuy schame 


Baing rented 


Baing occupied rent-fraa B Go to 50 
Baing occupied under a life tanure schame 
Other 


HHF2 


8 Is this dwelling: Fully owned Be Goto 11 


+ Include owners of caravans, manufactured homes or Being purchased 
houseboats ragardless of whether or not the sie is owned. Being purchased under a rent/buy schema 


+ If currently making repayments on any type of mortgage or han sacurad Being ranted 
against the dwelling, please mark ‘Baing purchasad. Being occupied rent-lrea B Go to 10 
Being occupied uncer a life tenure scheme 
Other 


Test Results Analysis showed HHF2 yielded a higher non-response rate than HHF1. However, results 
also had a slight increase in the number of respondents reporting their dwellings as 


‘Being purchased' which showed the instruction had some impact. 


April 2003 Focus Groups The tenure type question was based on the HHF2 question. The response option 'Fully 
owned! was replaced with 'Owned outright' and the response option 'Being purchased! 
was replaced with 'Owned with a mortgage’. The instruction ‘if currently making 
repayments on any type of mortgage or loan secured against the dwelling, please mark 


‘being purchased" was removed. 


The Focus Group test indicated the terms 'Owned outright' and 'Owned with a Mortgage' 
were consistent with the tenure type concept held by the community and were easily 


understood. 


8 Is this dwelling: Owned outright +P Go to 10 


* Include owners of caravans, manufactured homes or Owned with a mortgage P Go to 10 
houseboats regardless of whether or not the site is owned. Being purchased undera rentbuy scheme 


Being rented 

Being cocupied rent-free 

Being occupied under a life tenure scheme 
Other 
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
continued 


August 2003 Test The August 2003 Test used Household Form 3 (HHF3). The question text for tenure 
type was the same as that used in HHF2 but three changes were made to the response 
options. The sequencing guide located adjacent to 'Being occupied rent-free’ was 
removed , the label 'Fully owned' was replaced with 'Owned outright’ and the label 
‘Being purchased! was replaced with 'Owned with a mortgage’. The landlord type and 
rent/mortgage payment questions were those used in the 2001 Census. The questions 


were reordered and still located at the front of the form. 


HHF3 


8 Is this dwelling: 


+ Include owners of caravans, manufactured homes or 
houseboats regardkss of whether or not the site is owned. 


Ownedoutright I Go to 10 
Owned with amorgaga Goto 10 
Being purchased under a rent/buy scheme 


Being ranted 

Being occupied rant-free 

Being cecupied under a lie tenure scheme 
Other 


9 If this dwelling is being rented, who is it rented from? 


Department of Housing 

Private landlord notin the samme household 
Red estate agent 

Community or co-operative housing group 
Employer — Govamment 

Employer — Private 


Other 
10 How much does your household pay for this dwelling? $ [| [] [ | FP al anes 
+ Include rent and morigags repayments and site tes if tha dwelling is a OR 


caren manufactured homein a caravan park or manufactured home § [] Hae Pia vad kati 
+ Exclude water rates, counci rates, repairs, maintananoa and other faes. oR 
$C) Loi) permonin 


* Do not nclude cents. 
NIL 


+ Iino payments, mark the ‘NIL’ box. 


Test Results Overall performance of the questions was satisfactory. 
November 2003 Focus Tenure Type 
Groups 


Two versions of tenure type were tested in the November 2003 Focus Groups. Version A 
used the 2001 Census question wording whereas Version B used the August 2003 Test 


wording. Both questions used the same response categories. 


Discussion with Focus Group participants found Version B was satisfactory if the longer 


style dwelling structure question was used. Otherwise there was no question preference. 


VERSION A 


4 Mark the box which best describes this dwelling: Ounedouright I Gotos 


* Include owners of caravans, manufactured homes or housaboats regardiess of Onna a amigas P Gotos 
whather or not the site is owned. Being purchased under a renouy scheme 


Being rented 

Baing occupied rent-free 

Baing occupied under a life tenure scheme 
Other 
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
continued 


VERSION B 


4 Is this dwelling: Ownedoutight D*Goto6 


+ Include owners of caravans, manufactured homes or houseboats regardless of Owned witha mortgage D> Goto 6 
whether or not the sile is owned. Being purchased under a renvbuy scheme 


Being rented 

Being occupied rent-free 

Being cooupied under alife tenure scheme 
Other 


November 2003 Focus Landlord Type 


Groups continued 
For the 2001 Census, the public housing response was first in the list of options for 


Landlord Type, with separate forms for each state and territory to ensure that all 
respondents were only confronted by local wording. Version A tested new question 
wording which was suitable for all states and territories and Version B used the 2001 
Census question wording. In both versions, the public housing response option was 
moved from first place to second place in the list and 'Residential park' was added to the 
list. The Version B response option 'Private landlord not in the same household! was 
divided into Parent/Other relative not in this dwelling’ and 'Other person not in this 


dwelling’. 


Public housing tenants included in the Focus Groups were unsure how to answer the 
question as the word 'Government' was omitted from the 'State or Territory Housing 


Authority’ response category label. 


Overall, respondents indicated a preference for Version A question wording as it was 


easier to understand. 


VERSION A 


5 Who does this household pay rent to for this dwelling? Real Eslate Agency 
State or Territory Housing Authority 


Parent/Other relative not in this dwelling 
Other person not in this dwelling 
Residential park 


Employer — Government (including Defence 
Housing Authority) 

Employer —Prvate 

Housing co-operative; Community or 
Church Group 


VERSION B 


5 If this dwelling is being rented, who is it rented from? Resal Estate Agency 
State or Territory Housing Authority 


Parent(Other relative notin this dwalling 
Other person not in this dwelling 
Residential park 


Employer —- Goverment (including 
Defence Housing Authority) 
Employer —Private 

Housing co-operative, Community of 
Church Group 
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
continued 


February 2004 Focus Two versions of the landlord type question were tested in the February 2004 Focus 

Groups Groups which was restricted to tenants of public or community housing and persons 
who used English as a second language. Question wording of both versions was based 
on Version B from the November 2003 Focus Group testing and used a revised list of 
response options. Version B included an instruction advising respondents how to 
complete the question if they rent their homes from a Government housing authority. 
and also included a selection of state and Territory Government housing authority 


examples. 


There was some confusion with the 'Government Housing Authority/Housing 
Department (Public Housing)' mark box label used in both versions as it was on two 


lines. Respondents treated each line as a separate response category. 
The term 'Housing Department' was a more familiar expression to most participants. 


The participants who did rent from government agencies thought an exhaustive list of 


these agencies would be the most helpful approach. 


Respondents indicated that Version A was difficult to answer. 


VERSION A 
2 __Ifthis dwelling is being rented, who is it rented from? Real estate agent 

Government Housing Authority Housing 
Department (Public Housing) 
Parant/Other relative not in this dwelling 
Other person not in this dwelling 
Residential park 
Employer —Government(induding Defanca 
Housing Authority) 
Employer — Private 
Housing o3-cperalive; Community or Church 
Group 


VERSION B 


2 If this dwelling is being rented, who is it rented from? Red estale agent 

+ For dl stalatamitory spacific govammenthousing authorities, marksacond box GovernmantHousing Authority’ Housing 

+ For example Department (Public Housing) 

Miter Parent'Other relaive notin thisdwelling 

Other person notin this dwelling 
Rasidential park 
Employer —Govamment(including Defence 
Housing Authority) 
Employer — Private 
Housing co-operative; Community or Church 
Group 


TasHomes 
ACT Housing 


August 2004 Major Test Two forms were tested in the August 2004 Major Test. 


For Household Form 4 (HHF4) the dwelling questions were relocated to the back of the 


form and an alternate question order was used. 


The tenure type question on HHF4 was the same as the question tested on HHF3 except 
that a sequencing instruction was added after the 'owned with a mortgage?’ response 


category. 
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TENURE TYPE, 
continued 


LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 


August 2004 Major Test 


continued 


The landlord question on HHF4 tested the wording of 'Government Housing 


Authority/Housing Department (Public Housing)' for public housing. The 'Private 


landlord not in the same household' option was split into 'Parent/Other relative not in 


this dwelling' and 'Other person not in this dwelling' response options. The response 


option for 'Residential parks' was also included. 


The Rent/Mortgage Repayment question was included in HHF4 to monitor the impact of 


the tenure type and landlord type changes and used the ell as alternate question 


ordering. The 'NIL' mark box was renamed to 'Nil Payments'. 


Household Form 5 (HHF5) used the 2001 Census questions. 


HHF4 


50 Is this dwelling: 
+ Include owners of caravans, manufactured homes or 
houseboats regardless of whether or not the site is owned. 
* Remember to mark box like this: = 


51 If this dwelling is being rented, who is it rented from? 


* For all staterterritory specific government housing authorities, mark second box. For 
example: Department of Human Services, Office of Housing or Housing 
Commission. 

* Remember to mark box like this: — 


52 How much does your household pay for this dwelling? 
+ Include rent and mortgage repayments and site fees if the dwelling is a caravan or 
manufactured home in a caravan park or manufactured home estate. 
+ Exclude water rates, council rates, repairs, maintenance and other fees. 
* Do not include cents. 
* Ifo payments, please mark the ‘Nil payments’ box. 


Owned outright? » Go to 53 
Owned with a mortgage? I Go to 52 
Being purchased under a rentibuy scheme? 
Being rented? 

Being occupied rent free? 

Being occupied under a life tenure scheme? 
Other? 


Real estale agent 

Dopartnent Pubs a 
Parent/Other relative not in this dwelling 
Other person not in this dwelling 

Residential park 

Employer - Government (including Defence 
Housing Authority) 

Employer — Private 

Housing co-operative; Community o Church 
Group 


VILL) Loe pur wak 


J IL] | Lie] per fortnight 
LILI, Lett) perc 


Nil payments 
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
continued 


HHE5 


46 Mark the box which best describes this dwelling. cat ape deletes ad 
+ Include owners of caravans, manufactured homes or Owned witha mortgaga ~ Go to 48 
housabeats regardless of whethar or not the site is ownad. Beingpurchased under a rantbuy schame 
+ Remember to mark boxes like this: = Being ranted 
Being cecupied rant frea 
Being occupied under alife tanura schema 
Other 


47 If this dwelling is being rented, who is it rented from? Departmentaf Housing 
+ Remember to mark boxes like this: = Privalé landlord not in the same household 
Real estale agent 
Community of co-operative housing group 
Employer — Government 
Employer - Private 
Other 


48 How much does your household pay for this dwelling? $ | | I | Pa ee 
+ Include rant and mortgage repayments and sita faes if the cwalling is a oR _e 


Caravan or manufactured home in acaravan park or manulactured home 


a | | 
. Pec wate fates, coundl rates, repars, maintenanca and other fees. | | | [| Fa par fortnight 
+ Do notinclude cents. 


+ Ifno payments, please mark “NIL box. Si ele ae ) 
+ Remember tomark boxes tkathis: = LD) oR) permonin 


Test results The reordering of the questions in HHF4 did not have any discernible impact on the 


individual questions or as a question set. 
Tenure Type 


The non-response rate for tenure type on HHF4 was 7.6% and on HHF5 was 4.6% 


compared to the 2001 Census result of 2.4%. 


The response rate for 'Being rented' on HHF4 was 19.3% compared to 21% and 24.2% for 
HHFS5 and the same CDs in the 2001 Census respectively. Movement for other response 
categories in the question were minimal. It indicated people who rent their homes 
interpret the question as not relevant to them. Also, the 'Being rented' option was the 


fourth response category so a ‘list effect' may have been evident. 


The sequencing instruction next to the 'Owned with a mortgage’ response category had 


no noticeable impact. 
Landlord type 


The response rate for public housing on HHF4 was 4.4%, compared to HHF5 which was 
4.8% and the same CDs in the 2001 Census was 3.6%. There was an apparent 
redistribution of landlord types in HHF5. The HHF5 response rate for 'Community or 
co-operative housing group' was 1.4% and 'Other' was 4.1% which represented a 4.1% 
drop in responses for these categories when compared to the same CDs in the 2001 
Census. In contrast, the HHF4 response rate was 2.7% for 'Housing co-operative; 
Community or Church Group' compared to 3.1% for the same CDs in the 2001 Census. 
The response rate for this category in HHF4 indicated the revised wording maintained 


the distribution achieved in the 2001 Census. 
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TENURE TYPE, 
continued 


LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
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Test results continued 


The 'Parent/Other relative not in this dwelling’ and 'Other person not in this dwelling’ 
response categories showed a combined response rate of 21.4%. Whereas the 
comparable HHF5 and the 2001 Census response category ‘Private landlord not in the 


same household' returned response rates of 28.8% and 29.8% respectively. 


The response rate for 'Real estate agent' was 67.8% in HHF4 compared to 59.6% in 
HHF5. The number of response options in HHF4 was impacted by the split to the private 
landlord category and the exclusion of 'Other' as a response category. Given that the 
‘Real estate agent' response category is the first in a long and complex list a 'list-effect' 


may have had an effect. 
The ‘Residential park' category on HHF4 drew a response from 1.3% of respondents. 
Weekly rent 


An increase in the incidence of nil payments was expected in the test forms as 2001 
Census respondents were sequenced past the 'Being occupied rent-free’ response 
category. However, the number of responses for HHF4 was higher than expected at 
6.5% when compared to 5% in HHF5 and 4.3% for the same CDs in the 2001 Census. 


No specific reason was identified for the difference in test results. 


The responses rate of 29.7% for the $100 - $199 range for HHF4 compared to 39.2% for 
the same CDs in the 2001 Census represented a 9.5 percentage point increase. The 
response rate for the $200 - $299 range on HHF4 was 27.8% compared to 24.2% for the 
same CDs in the 2001 Census and the response rate for the $300 - $399 range on HHF4 
was 17.5% compared to 11.7% for the same CDs in the 2001 Census. The combined 
increase for these categories was 9.4 percentage points. 'Range creep’ of this nature was 
expected following the economic developments in the housing market since the 2001 


Census collection. 


Overall, the similarity between response distributions between HHF4, HHF5 and the 
same CDs in the 2001 Census affirmed there was no discernible impact from the 
reordering of the dwelling questions, or the redesign of Tenure Type and Landlord 


Type. 
Housing Loan Repayments (monthly) 


The response rates for nil payments did not cause concern with response rates of 4% on 
HHF4 and 3.3% on HHF5. 


The response rate of 24.3% for HHF4 for the '$2000 OR MORE' range compared to 17.3% 
for the same CDs in the 2001 Census was in line with economic growth in the housing 


market since the 2001 Census. 


Overall, the similarity between response distributions between HHF4, HHF5 and the 
same CDs in the 2001 Census affirmed there was no discernible impact from the 


reordering of the dwelling questions, or the redesign of tenure type and landlord type. 
Multi-marks 


Tenure type response categories were multi-marked by approximately 1% of the sample 


for both forms. The most common combination of options was options 1 and 2. 
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TENURE TYPE, LANDLORD TYPE AND RENT/MORTGAGE PAYMENT 
continued 


Test results continued Multi-marks for landlord type was 0.6% for HHF4 and 1.8% on HHF5. The most 


common combination in HHF5, was options 2 and 3. 


The rate of multi-responses for the Rent/Mortgage payment question was approximately 
4% for both forms. 


CHANGES MADE FOR THE The 2006 Census questions were based on the HHF4 question. In the tenure type 

2006 CENSUS question the sequencing guides were updated to reflect the correct question numbers. 
For the landlord type question, the Government Housing Authority example was 
expanded to include all state and territory housing authorities and the category label for 
‘residential park' was expanded to include caravan parks and marinas. The wording 'per 
week’, 'per month' and 'per month’ in the rent/mortgage payment question was changed 


to bold text. 


56 Is this dwelling: + Qwned outright? p> Go to 59 
+ Indude owners of caravans, manufactured homes or || Owned with a morigage? P Go to 58 
houseboats regardiess of whether or not the site is owned. \ » Being purchased under a ren¥/buy scheme? 
+ Renenbe t mark boxlike fis: —_ |) Being rented? 
| Being cocupled rent free? 
: Being occupied under a life tenure scheme? 
| Other? 


57 If this dwelling is being rented, who is it rented from? |) Real estate agent 


+ Far all statefertiiory speciéc Government housing autharties, mark second box. | Sseaeotins saaorousla ar 


Some exanpes of Government housing authorites are: NSW Department of mead teas walidiin tr tn tala eel 
Housing, Office of Housing (VIC), Department of Housing (QLD), South Australian Nona sorta 


Housing Trust, Homeswest (WA), Housing Tasmaria, Territory Housing (NT), 
ACT Housing, Aboriginal Housing Authorities. \ 1 Residenfal park (including caravan parks and marinas) 


+ Remember to mark boxlike hiss = "' Employer - Government (induding Defence 
Housing Authorty} 
| Employer - Private 
| Housing co-operative; Community or Church Group 


58 How much does your household pay for this dwelling? 


* Include rant and mortgage repayments and site fees if the dwelling isa caravan 
or manufactured home in a caravan park @ manufactured home estate. 

+ Exclude water rates, council rates, repairs, maintenance and cther fees. 

* Dona indude cents. 

* Ifno payments, please mark the ‘Ni payments’ box like fis: == 


FUTURE DEVELOPMENT The ABS is investigating the adoption of a revised standard for tenure type to capture 


changes in these arrangements in the last ten years. 


Data from the 2006 Census will be used to investigate the impact of incorrect responses 
for landlord type and rent/mortgage payment, including non-response, for households 


with reverse mortgages. 
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TYPE OF EDUCATIONAL INSTITUTION ATTENDING 
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2001 CENSUS QUESTION 


23 What type of educational institution is the Pre-school 
person attending? Infants/Primary school 
+ Mark one box only. Government 
+ Include external or correspondence students. Catholic 
Other non-government 
Secondary school 
Government 
Catholic 
Other non-government 
Tertiary institution 
Technical or further 


educational institution 
(including TAFE Colleges) 


University or other higher 
educational institution 


Other educational 
institution 


BACKGROUND A combined question on attendance at an educational institution and type of educational 
institution, which included the name and address of institution, was asked in the 1971 
and 1976 Censuses. The 1986 Census question excluded the name and address of 
institution component and the 1991 Census was the first time the two-part question was 
presented as separate questions. In the 1996 Census the response 'Catholic' was added 


to the infants/primary school and secondary school response categories. 


A submission to the 2006 Census ABS Views on Content and Procedures from the 
Tasmanian Department of Education expressed concern over the accuracy of school 
attendance data from the 2001 Census. Schooling for Year 11 and 12 students in 
Tasmania was originally known as “matriculation colleges” but more recently they had 


been formally called senior secondary colleges, and informally referred to as “colleges”. 


There was a significant undercount of the Year 11 and 12 students in that state because 
parents were recording the type of educational institution of Year 11 and 12 children as 


tertiary college rather than secondary school. 


TESTING The type of education question was tested in the March/April 2004 Focus Groups and the 
August 2004 Major Test. 
March/April 2004 Focus The instructions 'Secondary colleges and senior high schools include under the 
Groups ‘Secondary school' category’ and 'Remember to mark boxes like this: (-)' were added to 


the 2001 Census question. Also, the response categories "Technical or further 
educational institution (including TAFE Colleges)! and 'University or other higher 


educational institution’ were reversed. 


During testing, no participants queried the terms 'secondary college! and 'senior high 
school’. When this issue was raised by the focus group moderator some participants 
mentioned that they were aware of these types of senior secondary school. Others were 
not aware of this type of schooling system, but during discussion advised that the term 


and its instruction were easy to understand. 
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TYPE OF EDUCATIONAL INSTITUTION ATTENDING continued 
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What type of educational institution is the Pre-school 
person attending? Infants/Primary school 


* MARK ONE BOX ONLY. Govemment 
* Include external or correspondence students. Catholic 


* Secondary colleges and senior high schools include Other non-government 
under the ‘Secondary school’ category. 
* Remember to mark boxes like this: = 


Secondary school 


Govemment 
Catholic 
Other non-government 


Tertiary institution 


University or other higher 
educational institution 


Technical or further 
educational institution 
(including TAFE Colleges) 


Other educational 
institution 


August 2004 Major Test Three changes were made to the March/April 2004 Focus Group question for testing in 
Household Form 4 (HHF4). The 'MARK ONE BOX ONLY’ instruction was changed to 
lower case, the word 'include' was added to the beginning of the secondary colleges 
instruction and the instruction 'Remember to mark boxes like this (-)' was changed to 


the singular 'Remember to mark box like this: '. 


The Household Form 5 (HHF5) question was similar to that used in the 2001 Census 


except the instruction "Remember to mark boxes like this: (-)' was added. 


HHE4 


23 What type of educational institution is the 
person attending? 
* Mark one box only. 
+ Include external or correspondence students. 
+ Include secondary colleges and senior high schools 
under the “Secondary school’ category. 
+ Remember to mark box like this: = Catholic 


Secondary school 
Government 


Other non-government 
Tertiary institution 
Techaioalg hel b 


fockng TAFE AFE Colleges) 
University or other higher 
“ees institution 

ucational 
pt Rin 
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TYPE OF EDUCATIONAL INSTITUTION ATTENDING continued 
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HHF5 
21 What type of educational institution is the ee 

person attending? Infants/Primary school 

» Mark one box only. pha 

+ Include extemal or correspondence students. 

+ Remember to mark boxes like this: = Other non-govemment 

Secondary school 

Government 
Catholic 


Other non-government 


Tertiary institution 
Technical or further educational 
institution {including TAFE 
Colleges) 
University or other higher 
éducational institution 
Other educational 
institution 


Test Results The non-response rates were 16.9% for HHF4 and 15.5% for HHF5 whereas the 
non-response rate for the 2001 Census (for the same CDs as used in the Major Test) was 
10.2%. 


Analysis was undertaken to determine the extent of multimarked responses to the 'Type 
of educational institution attending! question. There were a total of 149 multimarked 
responses for HHF4 (1.0% of responses), and 183 multimarked responses for HHF5 


(1.2% of responses). 


The inclusion of the new instruction regarding 'secondary colleges' and 'senior high 


schools' did not have any impact on the non-response rate. 


CHANGES MADE FOR THE The question used in HHF4 was used for the 2006 Census. 
2006 CENSUS 


25 What type of educational institution is the ' Pre-school | Pre-school 
person attending? —— ea 


* Mark ane box orly. spores fore 
* hnclude external a correspondence students.  » Other non-govemment 1 Other non-govemment 
* Include secondary colleges and senior high schod's Secondary school Secondary school 
under the ‘Secondary school category. | Goverment | Government 
+ Remember to mark box like fis: = | Cathalic ' Cathdlc 
| Other non-govenment | Other non-govemwnent 
sen institution = institution 


finduding TAFE Caleges) fncluding TAFE Calleges) 
porter be heb porn be hema 


' Other educational ' Other educational 
institution institution 


FUTURE DEVELOPMENT The ABS is considering asking respondents to specify the type of other educational 


institutions rather than marking the ‘other educational institution' box. 
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TYPE OF INTERNET CONNECTION 


2001 CENSUS 
QUESTIONS 


20 Did the person use a personal computer at home 
last week? 


21 Did the person use the Internet anywhere last 


week? Yes, athome 


+ Markall applicable boxes. Yes, at work 
Yes, elsewhere 


BACKGROUND For the 2001 Census, the ABS received a number of submissions requesting the inclusion 
of topics on computer and internet usage. Two person questions on the use of a 


personal computer at home and the internet were included on the 2001 Census form. 


For the 2006 Census, the major users of information technology data indicated their 
main interest was in determining the levels of internet usage and access rather than 
computer usage. As internet access relates to dwellings rather than persons, it was 


proposed that a dwelling question be included on the Census form. 


TESTING This topic was tested in the April/May 2003, November 2003 and February 2004 Focus 
Group as well as the August 2003 and August 2004 tests. 


Discussions with data users prior to the November 2003 Focus Group identified that the 
type of internet connection at the dwelling was more relevant than whether the internet 


was used. The focus of testing for this topic was changed to address this requirement. 


April/May 2003 Focus One dwelling internet access question and two personal internet usage questions were 


Groups Focus Group tested in April/May 2003. 


The proposed dwelling access question asked whether the internet could be accessed at 


this dwelling with mark-box response categories of 'No' and 'Yes'. 


Version 1 of the personal internet usage question used the same question as in the 2001 
Census but mark-box response categories were expanded to included ‘Yes, at someone 
else's home, 'Yes, at school’, 'Yes, at other educational institution’, 'Yes, at public library' 
and 'Yes, other - please specify’. The question also included the instructions 'If the 
person used the internet at a friend's, relative's or neighbour's home, please mark 'Yes, at 
someone else's home" and If the person used the internet at university, TAFE or 


college, etc., please mark Yes, at other educational institution". 


Version 2 of the personal internet usage question used the question asked in the 2001 


Census. 


Focus Group testing revealed that respondents easily understood the distinction 
between the dwelling internet access question and the personal internet usage 
questions. However, respondents had some difficulties in deciding whether the use of 
e-mail only was classified as internet access. In some workplaces e-mail was accessible 
but features of the internet, such as web pages, were restricted. In this case, access to 
e-mail was not always defined by the respondent as the internet. E-mail on portable 


devices such as phones was classified as access to e-mail only. It was suggested that 
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TYPE OF INTERNET CONNECTION continued 
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April/May 2003 Focus because e-mail is one of the main uses of the internet, especially at work, e-mail should 
Groups continued be included in the description of the internet in the question wording to ensure the 


highest level of reporting for internet usage. 


Testing did not reveal a preference for either version of the personal internet usage 
questions. Some respondents commented that they liked Version 1 because it covered 
more options and it minimised the need to write in where they used the internet. Other 
respondents liked Version 2 because it was easier to understand and more general and 
liked the ease of simply being able to mark 'elsewhere' instead of having to write in the 
locations. A common suggestion that was raised by several groups was the inclusion of 
‘Internet Cafes' as an additional response option to the list of locations in Version 1. 
Another suggestion that was made was to move the instruction 'Mark all applicable 


boxes' to the top of the instructions to make it more prominent. 


DWELLING QUESTION 


Dwelling Questions 


1 Can the Internet be accessed at this dwelling? 


VERSION 4 

| No | No 
Yes, athome ' | Yes, athome 

+ ifthe person used the Intemet ata friend's, relative’s or | | Yes, atsomeone else’shome |' | Yes, atsomeone else’s home 
neighbours home, please mark Yes, atsomeone else's | | Yes, atschool |. Yes, atschool 
home? : a 

+ ithe person usedthe Intemetat university, TAFE, or ' | Yes, atother educational | | Yes, atother educational 
college, ett,please mark Yes, atother educational instiutions instiutions 
instibdions, 1 | Yes, atwork 1 | Yes, atwork 


* Markallapplicable boxes. Yes, atpubtic library | | Yes, atpublic library 


1 Did the person use the Internet anywhere last week? 


Yes, other - please specify | | Yes, other -please specify 


VERSION 2 


3 Did the person use the Internet anywhere last week? | © | No / | No 
* Markallapplicable boxes. | | Yes, athome ' Yes, at home 


| Yes, at work / | Yes, atwork 
| Yes, elsewhere 1 Yes, elsewhere 


August 2003 Test The dwelling internet connection question Focus Group tested in April/May 2003 was 
used for the August 2003 Test (HHF3). Version 1 of the personal internet usage question 
Focus Group tested in April/May 2003 was used for the August 2003 Test, however, the 
instruction 'Mark all applicable boxes', was repositioned to the top of the instructions 


and the text was changed to uppercase. 
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HHF3 
11 Can the Internet be accessed at this dwelling? 


25. Did the person use the Internet anywhere last week? | yy, me 


+ MORK OLL SPPLICABLE BOXES. ' | Yes, athome \ | Yes, athome 
+ Ihe person used the Inteme ata friend’s, relative’s or | | Yes, atsomeone else’shome | | Yes, atsomeone else’s home 
neighbour's home, mark “Yes, at someone else’s home’. mee wT vastersciccl 
+ ithe person used the Intemet at university, TAFE etc, Z . : : 
mark “Yes,at othereducational nstitutior?’. be he es oe 7 Nec ae 
+ Rememberto mark boxeslike this: — sngare bah 
= ' | Yes, at work ' Yes, at work 


|| Yes, atpubtic library | Yes, atpublic library 


Yes, other - please specify Yes, other - please specify 


Test Results The percentage of dwellings that had access to the internet was 54.4%. 


The non-response rate for the internet use question was 4.3% compared to 2.1% for the 
2001 Census. 


The percentage of respondents who used the internet in the August 2003 Test was 47.8% 
compared with 52.2% in the 2001 Census. It is not clear if this difference can be 
attributed to an increase in the number of dwellings with access to the internet and/or 


the additional mark-box response categories. 


Internet usage at home and elsewhere (excluding at work) was 11.1% compared to 5.4% 
in the 2001 Census. 


The respondents who only marked the 'Yes, at work' response option was 4.1% in the 
August 2003 Test, compared with 5.6% for the 2001 Census. The percentage of 
respondents who marked both 'Yes, at home' and 'Yes, at work' only was 6.9% in the 


August 2003 Test, compared with 8.2% in the 2001 Census. 


The percentage of respondents who marked more than one mark-box response was 
20.7% in the August 2003 Test compared to 15.2% in the 2001 Census. This increase was 
attributed to the inclusion of additional mark box response categories. Of those 
respondents who marked more than one response, over 90% of them marked two 


boxes. 


There were 0.9% of responses to the 'Yes, other - please specify' box. Of these, less than 
1% were unintelligible. The predominant write-in response was 34.1% for 'Internet 
cafe/lounge'. Despite the instruction to mark the 'Yes, at other educational institution' 
mark-box for educational based responses, 14.5% of respondents wrote 'University' and 
1.2% of respondents wrote 'TAFE'. There were 6.1% of responses for 'Employment 
Agency’ or 'Jobsearch Network". In total, there were 24% of responses that should have 


been included in one of the mark-box response categories. 
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November 2003 Focus Two versions of the dwelling internet question were tested in the November 2003 Focus 

Groups Group. Version A included detailed descriptions of different internet connection types 
in the question and simple response categories for broadband, dial-up, and other 
internet connection. Version B provided less detail in the question and more detailed 


response categories. 


Discussion with the Focus Group participants identified a mixed result. Around half of 
the participants preferred the simple answer style of Version A. Others preferred version 
B as the response categories contained the keywords “broadband” and “dial-up” together 
with more detailed technical description given in brackets to help confirm their answer 


choice if required. 


VERSION A 
Does this dwelling have an Internet connection? No Intemet connection 
en : 
+ Include any Intemet service regardless of whether or not paid for by the household. wea penpetieele tee coreen ms 
: eecss 4 | Yes, dial-ue Intemet connection 
If there is more than one type of connection in this dwelling, mark the higher listed type. aoe 
Broadband connection includes ASDL, Cable and Satellite connections. 
Dial-up connection includes analog modem and ISDN connections. 


Other connections include wireless networks, Internet access through motile phones, 
et. 


VERSION B 


6 Does this dwelling have an Internet connection? (| Nolntemetconnecton 


, Yes, broadband connection (includ: 
* Include any Intemet service regardless of whether or not paid for by the household. ASDL. Cable and Satellite : one) 
* lfthere is more than one type of connection in this dwelling, mark the higher sags 
listed type. Yes, dial-up connection (including 
type | 
analog modem and ISDN connections) 
Yes, other (including wireless networks, 
Intemet access through mobile phones, etc.) 


February 2004 Focus The two versions of the dwelling internet question tested in the November 2003 Focus 


Groups Group were retested in the February 2004 Focus Group. 


Many participants were not familiar with the term broadband and chose to answer 
“dial-up connection”. Further discussion with these participants showed that in most 


cases they had correctly answered the question. 


Several participants had their dwelling internet connection paid for by another person or 
business enterprise outside of the household. These participants were found to have 


correctly included this type of internet connection. 


The instruction to “mark the higher type” was also correctly followed, although in most 
cases where the dwelling had two or more connections, both broadband and dial-up 


were initially marked and then corrected to the higher type answer of broadband. 


Discussion with participants identified a mixed preference for the two question styles 
tested but further analysis of written comments indicated that version A was the 


preferred question. 
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VERSION A 


3° Can tha Internet be accessed at this dwelling? Na Internet connection 
‘Inckcle any lntemed santos recarilece ol wether or not paid for bythe sousehela Tes, broadband connection (inecluding ASDL, 
<fmoee than one type-c! conection in dhwu ing mark the Beghser type Cake nel Sadllde on ti) 
Yee, dal-up connection tinal dig males meder 


ane ERD ceniresc tien | 
Orbe [inchucling wireless: nertuccetcn benerrinl 
aeeras threegh mobile phoney, atc) 


VERSION B 


Can the Iniormet bo accessed at (ine cevolling? 

+ relist ofp interel servos eepardlese al aheteer or nat [aud karbpthe 
oe rar Sb es ye ot oe rarest i celle Patel lps: Paget Bye 

4 Broadband elades SECM Cobte aod Sebel 2c omectoe a. 


Di-up includ ea weak genaden and (SDM connections. 
Che: connec nie ude weskess wtworks ad intend accenn theashmobds 
Ploeg oie. 


August 2004 Major Test The internet connection question for the Major Test was similar to Version 2 tested in 
both November 2003 and February 2004 Focus Groups. The phrase 'wireless networks’ 
was removed from the 'Other' response category and 'Wireless' was added to the 'Yes, 
broadband connection’ category. The instruction 'Remember to mark box like this: (-)' 
was added. The same question was tested on both Household Form 4 (HHF4) and 
Household Form 5 (HHF5). 


Can the Internet be accessed at this dwelling” Hh learned a ection 

> Ince aiTy IMEI Serves negarchess ol wrathercrnal pad tory the mousenokd.) | Yes, buatierd connmeion (incr AQSL 

+ (more than one pee! conmemer in dwelling mark the hogher hype Cubes. Viewiess and Gateiite conrechors| 

* Remember bi mark bos |e th: Yes, dlabup connection finchiding anabey modeny 


ano FSUN connections! 
Otter [ingludirg itemnes access Iheguch mobile 
AES A) 


Test Results The non-response rate was 5.9% for HHF4 and 4.9% for HHF5. The percentage of 
dwellings that indicated they had no internet connection was 36.1% on HHF4 and 35.2% 
on HHFS5. The number of dwellings with internet access was 57.1% on HHF4 and 59.9% 


on HHF5. 
CHANGES MADE FOR THE The question used on HHF4 and HHFS5 in the August 2004 Test was used for the 2006 
2006 CENSUS Census. 


59 Can the Intemet be accessed at this dwelling? | ha interne common ee 
: Yes, Oroadband connection 
* inched ary internet eervice regendions of whether or not pall for by te oer tanwraprepslid eae 
' Te. ibep Connidhon (inducing anaing nodes 
+ iimere than cna type of connection in ceaiiag. marl the teghar type. and ISOM connections| 


© (Paeremaitilier tenet Bote ike aes 


Cater (nude Inkamot acces Praag moe 
phones, cy 
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FUTURE DEVELOPMENT As this was a new question for the 2006 Census the quality of the data obtained for this 
topic will be evaluated. Analysis will also determine if the inclusion of the question 


impacted on other questions on the Census form. 


Also, for future Censuses, the question wording will need to consider emerging internet 


connectivity technology. 
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UNPAID WORK 


eovovoeveveeeeeeeeeeeeee eee eee eee eee eee woe ee eee em eee eee eee eee eee eee eee eee eee eee eee 


BACKGROUND The unpaid work questions were first included in the 2006 Census. 


During the 2006 Census submission process in July-August 2003, 34 submissions were 
received on unpaid work, of which the majority identified a need for small area data on 
volunteers, unpaid carers and unpaid work at home and in the community. The need for 
information specifically on unpaid carers of the disabled or elderly was identified by 
thirteen submissions. The expansion of the labour force questions to include unpaid 


work in the 2006 Census was proposed or supported by nine submissions. 


Aspects of unpaid work that were identified as being of interest to users included carer 
responsibilities, including own immediate family and others; volunteer activities in 
general, particularly the elderly population; the appropriateness for ‘work for the dole’ 


schemes to fit into this topic. 


In June 2003, a Consultative Committee on Unpaid Work was established, involving a 
variety of users where it was determined there was a need for a question on unpaid work 


in the 2006 Census. 


The unpaid care questions were developed in consultation with the Consultative 


Committee on Unpaid Work and ABS subject matter areas with an interest in the issue. 


An option to indicate 'other unpaid work' was included in the 2001 and 2006 Census 
question regarding Full-time or Part-time work. This was designed to sequence 
respondents, who were outside the labour force, to the next question following the 


other labour force related questions. 


EXPERIENCES IN OTHER Canada, New Zealand and the United Kingdom have included census questions on 
COUNTRIES unpaid work in recent years. 


The range of questions asked by Statistics Canada and Statistics New Zealand have been 
limited and covered only some aspects of formal and informal unpaid activities such as 
voluntary work, domestic work, caring for children, disabled people and the elderly, 
household repairs and maintenance. The United Kingdom question specifically related to 


the provision of unpaid care. 


Statistics Canada and Statistics New Zealand have reported that their efforts to measure 
unpaid work using census questions have been problematic and data produced from 
these questions unreliable. The main problems encountered included difficulties relating 
involvement in child care to predetermined categories, a gender bias in responses, 
difficulties separating child care and household activities, a poor understanding of the 
intention of some questions, a tendency to skip questions and issues relating to 


respondents reporting on behalf of others. 


These issues led to high non-response rates for some variables and discrepancies in 


response distributions when compared to survey data. 


TESTING The unpaid work questions were tested in the November 2003, February 2004 and 
March/April 2004 Focus Groups, August 2004 Major Test, March 2005 Focus Groups and 
the 2005 Dress Rehearsal. 
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November 2003 Focus 


Groups 


Two versions of unpaid work questions were tested in the November 2003 Focus 


Groups. Version A consisted of one question with four areas of unpaid work included in 


the response categories. Version B separated the different areas of unpaid work into 


individual questions and provided 'Yes' and 'No' response options for each one. 


Discussions with participants identified no strong preference for either version. There 


was a high level of confusion about what should be included as unpaid care and 


voluntary work. The main recommendations from this round of Focus Group testing 


were that although the questions tested were successful overall, further question design 


and testing was necessary to help further clarify the concepts involved to assist 


householders to respond correctly. 


VERSION A 


3 Did the person spend time doing any of the following 


activities in the last four weeks, without pay? 


* Mark all applicable boxes. 


VERSION B 


February 2004 Focus 


Groups 


4 


In the /ast four weeks did the person spend time 
providing unpaid care, help or assistance to family 
members or others because of a disability, a long 
term illness or problems related to old age? 


In the /ast four weeks did the person spend time 
looking after a child other than their own, without 


pay? 


In the last four weeks did the person spend time 
doing voluntary work through an organisation or 
group? 

« Donotcount anything you do as part of your paid 


Yes, looked after a child 
other than my own 


Yes, cared for or helped 
someone because of their 
disability, long term illness 
or old age 


Yes, worked voluntarily 
(unpaid time or skills given) 
through an organisation or 
group 


No, none of the above 


No, did not provide unpaid 
care, help or assistance 


Yes, provided unpaid care, 
help or assistance 


No, did not look after a child 
other than my own 


Yes, looked after a child other 
than my own 


No, did not do voluntary work 
Yes, did voluntary work 


The February 2004 Focus Group unpaid work questions were based on Version B of the 


November 2003 Focus Groups. Focus Group participants felt that the term “long-term 


illness” should be retained in the question because it clearly identified the long term 


nature of such unpaid caring activity. 
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February 2004 Focus Findings from the testing indicated that the unpaid work questions could be successfully 


Groups continued included in the 2006 Census form. 


In the last four weeks did the person spend any time No, did not provide unpaid care, 
providing unpaid care, help or assistance to family helpor assistance — 
members or others because of a disability, a long i otTES Pie eee enacts PER 
term illness or problems related to old age? orassistarce 

«Recipients ofa carers benefit should state that they provided unpaid 

care 

* Ad hoc help or assistance, such as shopping, should only be 

included if the person needs this sortof assistance because of his/her 

cordition 


In the last four weeks did the person spendany time | |“. 94 rotbok affera chikd other 


looking after children other than their own, without {| = anmyown 


' Yes, boked aftera chid other than 
my own 


pay? 

* Only include chidren who were ess than 15 years of age 

= Include grandchidren and chidren of other extended famity 
members 


In the last four weeks did the person spend any time | ‘N°. dd rotdo voluntary work 
doing voluntary work through an organisation or honky 
group 

« Exclude anything you do as part of your paid empbyment 

= Exclude working ina family business 


March/April 2004 Focus The March/April 2004 testing unpaid questions were based on the questions used in the 

Groups February 2004 Focus Groups with minor changes to question wording. In the range of 
Focus Groups conducted quite a few participants answered affirmative to at least one of 
the sets of questions. The Focus Group confirmed the unpaid work questions were 


suitable for inclusion in the 2006 Census. 


Discussion with participants also identified that the question 'In the past four weeks did 
the person spend any time providing unpaid care, help or assistance to family members 
or others because of a disability, a long term illness or problems related to old age?’ was 
correctly capturing a range of unpaid care situations conducted within and outside 
households. Participants also felt that the term “long-term illness” should be retained in 
the question because it clearly identified the long term nature of such unpaid caring 


activity. 


Participants indicated that the question “In the past four weeks did the person spend any 
time looking after children other than their own, without pay?' was being correctly 


interpreted. 


The voluntary work question was excluded from this round of Focus Groups. 
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UNPAID WORK continued 


17 In the past four weeks did the person spend any No, did net provide unpaid 
time providing unpaid care, help or assistance to care. helo or assistance. 
family members or others because of a disability, 
a long term illness or probleme related to old 
age? 

: Recipients ofa Carers Payment or other carers banent 


shoul stale thal they provided unpaid cans. 

« Ad hoc help or assistance, suchas shopoing, should only be 
included Tite pirson needs thie samt of asekiann Bere 
ef fisher cordiion 


Yes, provided unpaid care, 
help or assistance 


In the past four weeks did the person spend any No, did rot look after a 
time looking after children other than their own, ene other tnan my ovyn 
without pay? Yes, boked aftera chit 


« Ooh ince chidren who were es ihan 15 yearsof ape. other than my oven, 
« Inthe qrandchitten and chidhen of olter extended family 
members. 


August 2004 Major Test Two forms were tested in the August 2004 Major Test. Household Forms 4 and 5 (HHF4 
& HHF5) contained identical questions and responses. On both forms the unpaid care 
questions were situated after the labour force questions and prior to the persons 
temporarily absent questions. Different question numbers to those shown below were 
used in HHF5. 


HHF4 AND HHF5 


44 In the last four weeks did the person spend time No, did not provide unperd 
providing unpaid care, help or assistance to family sai a opis 
members or others because of a disability, a long Yes, provided unpaid cane, 
farm illness or problems related to old age? help of assistance 
« Recipients of a carers benef shauid state thet they prowded 
Unpaid care. 

* ad foc help or astistance, auch as stopging, stout only be 
included ff the person needs this sort of assitince because of 
hevher oo ndition 


In the Jast four weeks did the person spend time irdlnenbsata alga 


looking aftera child (other than their own), without Ves, boled aflera child cther 
pay? Cheon iy oven 

* Ont inguge chitiren who were as than 15 years of age No, Gd rot ook afer any 

> Include grafdichikiien ard chiiren of olfer extended famiy chidran 


mem bers 
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Test Results Analysis showed that approximately 80% of respondents did not provide any unpaid 
care, help or assistance to anyone with a disability, a long-term illness or problems 
related to old age during the four weeks prior to the Major Test. Over 9% of respondents 
provided unpaid care while 11% of respondents did not answer this question. Similar 


results were obtained from both forms. 


For the unpaid care of children question, 80% of respondents stated that they did not 
look after someone else's child, or did not look after any children, during the four weeks 
prior to the test. Approximately 10% of respondents said that they did look after 


someone else's child while 10.8% of respondents did not answer this question. 


For the Major Test, approximately 75% of all forms were manually coded. This coding 
focused on a predetermined list of requirements on how respondents answer particular 
questions. Analysis of both HHF4 and HHF5 showed that 5% of respondents indicated 
that they had undertaken unpaid care of children. 


March 2005 Focus Groups A requirement for the inclusion of questions on volunteer work and domestic activities 
in the 2006 Census was identified after the August 2004 Major Test. Therefore the 
volunteer work question which had been tested in earlier Focus Groups was included in 
the March 2005 Focus Groups. 


The domestic activities question was tested for the first time in this round of Focus 


Group testing and was included on both forms. 


Two versions of the unpaid work questions were tested. The difference between 
Versions 1 and 2 was the time period referred to in each question and the response 
categories for domestic activity in Version 2 included the words 'of domestic activities 


last week' in all options. 


Discussions with participants focussed on the time frames referred to in each version of 
the question. Of the reference periods tested for voluntary work, the twelve month 
period was preferred because it was easier to remember and reflected a long term 
intensive commitment. Participants who were undertaking voluntary work also felt 
strongly that the 'twelve months' period was perceived to be a more accurate measure of 


regular, intensive voluntary work undertaken throughout the year. 


Participants preferred a four week reference period for unpaid help or assistance as it 


was felt to be more reflective of the intensive, long term effort involved. 


A four week reference period was preferred for ‘looking after a child without pay' as it 


would provide a better coverage of school holiday and non-school holiday periods. 


Discussions with participants about the 'doing domestic activities without pay! question 
identified that people who were currently undertaking voluntary work and unpaid care 
activities were confused about what to include in their response for this question. 
Participants found the more detailed response categories led them to assume the 
question was relating to their unpaid voluntary activities with may involve domestic 


activities. Based on this, participants preferred a set of simple response options. 
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UNPAID WORK continued 


In the dest 12 montis dic the person spend any time 
doing voluntary work through an organisation or 
group? 

+ Exclude anything you do 2s part of your ped employment, 

+ Excdude weoficing in 2 family business. 


In the Gsf two weeks did the person spend time 

providing unpaid care, help or assistance to tarmily 

members or others because of a disalulity, along 

term diness on problems related to old age? 

* Recipients ofa. cames benef or Caner Payment should sie tne 
hey proved unpaid case 

* Ad bot help of Bsdistance, such es shoppeng, should only be 
included ifthe person needs te sort of assistance because of his! 
har coadi6on 


* Do not indutie war done fhimugh 2 voluniery orpanieerion or. genus. 


In the @sf two weeks did the person spend lime 
looking aller a child, wathou! pay? 

+ Only incwde children who were less than 15 years of age. 
= [dark ol wpplicaiie resoornes. 


In the (ast meek did the person spend lime doing 

domestic activities, wntfrout pay? 

* isclude oll houseweric feodidnnk presoretion and clean vei, 
lounairy, gardening, home mainigrence amd repairs and 
howsandid shopping and finande management. 
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No, did nat do woluntary wore 
Yes. cid volaniary work 


Ne, did nol proved: uegiaicl 
care, helpor assistanne 


Ve. Dovid Lina cane. 
el or aeeietanoe 


he 

Yea, looked afar my aan chic 
‘Ye6, ioked aller a crid other 
thea nny caw 


No, died not oo any domestic 
ectreiies in bie last week 


Yes, Gd uo i 5 hours 
Yes, 00 50 ld hours 
Yes. dd (Sto 29 hours 


‘Yet. 00 hours er ore 
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UNPAID WORK continued 


VERSION 2 


In the fast four weeks did the person spend any time No, did net da voluntary work, 
doing voluntary work through an organisation oF Yes, cid woluntary work 
group? 

* Excite anything you 00 me par of your peed empire. 

Exes worting ia Yenly bess. 


in the fast four weeds did the person spend time No, did nel arovecis wnpaid 
providing unpaid care, help or assistance to tamily Com, tap or apetetence 
members or Ahers because of a cisa al 
(ern itinaxs or problarnet aul techie “ clam 
* Recigirts of a carers bene? or Carer Payrect should state thal 

hey convecled Unpaad care 
"Ad hoc help of aaaglino, much oh shopper, should enhy be 

Midiaded i Ta persen aweds fie sort ol aessinnce becpiese of hes 

fier Cometic. 
* Donel indude work dong Firavg? a houniary onpanialion of gnawed, 


In the fis! four weeks did the person spend time Na 

booking aller a child, walhow! pay? Yes. looked after my own chid 
+ Only indlude children whe ware less than 15 years of age. ; 

+ Wark all apolingbie smeponses. ae 


lin the fa: lid the di ti i Sis 
forest avis, walt page? | sees en 


: fos, cid up io § hours af 
* induce all housewor; foodidrink prepannon and daanup. Somesie activities las! week 


inendey, gQammening, home maintains and cepains and Yes, did Sto 14 hours af 
Yes, cid 15 ho 29 hours al 
Gotiishe: Actnitias Wes wiek 


Yes, cit 30 fours or moro 
Cherries: actin Uns ae: 


2005 Dress Rehearsal Questions used for the 2005 Dress Rehearsal were based on both Versions 1 and 2 of the 
questions used in the March 2005 Focus Groups. Changes were made to question 


reference periods, the question wording clarified and some instructions were altered. 
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UNPAID WORK continued 


eovovoeveveeveeeeeeeeeeeeeee eee eee eee eee eee eee eee eee eee eee eee eee eee eee eee meme ee ee 


48 In the /ast week did the person spend time doing 


CHANGES MADE FOR THE 


2006 CENSUS 


domestic activities, without pay? 

* Include all housework, food/drink preparation and cleanup, 
undry, gardening, home maintenance and repairs, and 
household shopping and finance management. 

« Exclude chikdicare. 

* See page 14 of the Census Guide for more information. 


In the fast two weeks did the person spend time 

providing unpaid care, help or assistance to family 

members or others because of a disability, a long 

term illness or problems related to old age? 

« Recipents of Carer Allowance or Carer Payment should state 
that they provided unpaid care. 

= Ad hoc help or assistance, such as shopping, should only be 
included if the person needs this sort of assistance because of 
hisher condition. 

= Do not include work done through a voluntary organisation or 


group. 


In the /ast two weeks did the person spend time 
looking after a child, without pay? 


= Only include chidren who were less than 15 years of age. 
« Mark all applicable responses. 


In the fast twelve months did the person spend any 

time doing voluntary work through an organisation 

or group? 

« Exclude anything you do as part of your paid empbymentor to 
Qualify for a Government benefit. 

* Exclude working ina family business. 


' No, did notdo any domestic 


activities in the ast week 


| Yes, essthans hours 


Yes, 5 to 14 hours 


' Yes, 16 to 29 hours 


| Yes, 30 hours or more 


No, did not provide unpaid 
care, help or assistance 


Yes, provided unpaid care, 
relp or assistance 


' No 
| Yes, boked afler my own child 
' Yes, boked affera chid other 


than my own 


Yes, did voluntary work 


' No, did not do voluntary work 


Questions used for the 2006 Census were based on the 2005 Dress Rehearsal questions. 


Reference periods in all questions were no longer underlined. The question wording for 


unpaid domestic work was altered to clarify that it was for their household and the 


instruction to exclude child-care was removed. 
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2006 


UNPAID WORK continued 


48 har ern haadarer scanner resell "Gomeaticwax ne betweok | |" domeate work inf ft wook 


» Yes, less than 5 hours |» Yes, less fan 5 hours 
‘ 1 Yes, § to 14 hours ' Yes, 510 14 hours 


* See page 14 of the Census Guide for more information. ( » Veo, 166 29 hows (1 Yoo, Biz hows 
(+ Yes, 30 hours of more ‘+ Yes, 30 hours of more 


In the fast two weeks did the person spend time ._, No,did not provide unpaid No, did not provide unpaid 
providing unpaid care, help or assistance to family cam, help of assistance care, help or assistance 
members or others because of a disability, a long \ \ Yes, provided unpaid care, \ » Yes, provided unpaid care, 
term illness or problems related to old age? help or assistance help or assistance 
+ Recplerts of Carer Allowance or Carer Paymert should state 

that they provided unpaid care. 
+ Ad hoc help or assistance, such as shopping, shoud aly be 

included if he person needs this sat of assistance because of 

his her condition. 
* Do not include work done through a voluntary organisation 

OF group. 


In the fast two weeks did the person spend time (No 

looking after a child, without pay? (1) Yes, looked after my own child 
* Only indude children who were less than 15 years of age. \ » Yes, locked afler a child other 
+ Mark all applicable responses. than my own 


In the fast twelve months did the person spend any =| No, did not do voluntary wark 
time doing voluntary work through an organisation |. Yes, did vduntary work 
or group? 
+ Exdude anything you do as part of your paid employment ar to 

qualify for a Govemment benefit. 
* Exdude working in a family business. 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for unpaid work will monitor non-response rates and 


the distribution of responses for further analysis. 
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CAPITAL LETTERS 


eoeovoevveeveeeeeeeeeee eee eee eee eee wee eee eee eee em ee eee em ee ee eee meme em em em em eee eC ee em ee he ele 


BACKGROUND 


TESTING 


October 2002 Test 


HHF2 
How to answer 


There was a higher than expected rate of lower case responses in the 2001 Census. 
Lower case responses reduce the effectiveness of automatic coding (AC) and automatic 
recognition (AR) during form processing. Therefore the use of capital letters by 
respondents is very important from this perspective. The 2001 Census form used the 


term 'block letters' on the front page and at the top of each even page. 


Testing of instructions to ask respondents to use capital letters was included in the 


October and August 2003 tests. 


The capital letter instruction was tested in the October 2002 and August 2003 Tests. 


Household Form 1(HHF1) and Household Form 2 (HHEF2) were tested in the October 
2002 Test. HHF1 retained the front page format used for the 2001 Census. The 'How to 
answer' illustration on page 1 of HHF2 was included within a highlighted box to make it 


more prominent. The term 'BLOCK letters' was used in this test. 


Please use a black or blue pen. 


Most questions only need to be 
answered by marking a box like this, 


or writing a number like this. 3/2 1 


Please use BLOCK letters, and AUSTRALIA 


write like this, keeping each letter PI 
within the boxes provided. Ej Tj 


TiT) ISITIRIE 


ff you make a mistake, draw a line i 
through the box like this, or 


draw a line through the box and PITIT T) iSsmRe 
revurite your answer like this: Ay IS|TIREVEIT 


1  Whatis the address of this dvelling? 
Please use BLOC Kletters 


= Please use BLOCK letters. Person 1 Person 2 


Test Results 


August 2003 Test 


Persons Present in Dwelling 


Approximately 95% of respondents of both HHF1 and HHF2 used block letters correctly. 
This indicated the instructions on both forms encouraged the majority of respondents to 


complete responses using block letters. 


Household Form 3 (HHF3) was tested in the August 2003 Test. The phrase 'Please use 
BLOCK letters' was changed to 'Please use CAPITAL letters' on pages 1 and 3 and to 
"Remember to use CAPITAL letters' for the 'top-of-page’ reminders. In addition, all 


explanatory examples included within questions were changed to uppercase letters. 
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CAPITAL LETTERS continued 


eovovoeveeveeeeeeeeeeeeeeeee eee eee eee eee eee eee eee eee ee eee eee meee ee meme em meee ee ee Ole 


HHF3 
* Please use CAPITAL letters, and > IBRIS BANE 
1  Whatis the address of this dwelling? 
Please use C4 PITA Lletters 
= Remember to use CAPITAL letters. Person 1 


Persons Present in Dwelling 


23° What is the person’s ancestry? 


* For example: SCOTTISH, WETNSMESE, HMONG, 
DUTCH, KURDISH, MORI, LEBANESE, ITALIAN. 


Test Results Analysis showed that 96.8% of respondents used capital letters correctly. Where 
respondents did not use capital letters, the main form of response was capital and lower 
case letters together in a sentence format. Lower levels of incorrect response formats 
was observed for questions which had question-level examples. 'Other' types of 


responses (e.g. cursive writing) only occurred towards the end of the form. 


It was recommended to alter the wording for the 'HOW TO ANSWER illustration and 
'top-of-page' reminders, increase the number of question-level examples and eliminate 


design features which invited 'freehand' writing styles. 


CHANGES MADE FOR THE The front of form wording 'Please use CAPITAL letters' was changed to 'Write in CAPITAL 
2006 CENSUS letters and keep each letter within one box'. The 'top-of-page' reminder was altered from 


"Remember to use CAPITAL letters! to 'Please use CAPITAL letters only’. 


rela aed AUSTRALIA 
1 What is the address of this dwelling? 
Pleat aa CAPITAL ied ar ony 
= Uz Person 4 
The nougehoigier f parser, ofan 
Please usa CAPITAL leters only, Any Ac eae of the Poueee! 


18 What is the person's ancestry? 

* Provide up to two ancesties only. 

* Examples of ‘Other - please specify ae: GREEK, 
VIETNAMESE, HMONG, DUTCH, KURDISH, MAORI, 
LEBANESE, AUSTRAUAN SOUTH SEA ISLANDER. 

* See page 7 of the Census Guide for more information. 

* Remember to mark boxes like fis) = 


FUTURE DIRECTIONS The use of capital letters in the 2006 Census data will be analysed for response formats 
used. 


COPS eH HHH H EHH HH HH HEHEHE HEHE HHH HHH HHH HHH HHH HHH HHH HHH HEHEHE HEHEHE SEH HEHEHE HHH HHH HEHEHE HEHEHE EHO TESOL EEE EES 


168 ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


CENSUS GUIDE 


eoevovoeeveeeeeeeeeeeeee eee ee wee ee ewe eee eo eee eee em eee eee eee eee eee eee eee eee ee em eee ee 8 


BACKGROUND 


TESTING 


August 2004 Focus 


Groups 


Results 


A Census Guide has been available in every Census since 1981. The guides covers broad 
Census information through to explaining the purpose of the more complicated 


questions and how to answer them. 


The Census guide was tested in the August 2004 and March 2005 Focus Groups. 


The Census Guide was expanded from the 2001 Census version to include information 
on the e-Census and Data Enhancement. Based on this, two versions of the Census 
Guide were tested. The difference in the two versions related to how the introductory 
sections “Collection of Your Form” and “What is the eCensus?” were presented. Version 
1 had a single column full page format whereas Version 2 used a two column format. 
The two versions of the guide were alternated when first presented to focus group 


participants. 


The specific topics tested related to form collection, the eCensus, core need for 
assistance, number of children ever born, income, jobs and work, unpaid care and 


dwelling internet access. The general design and readability were also evaluated. 


It was recommended to include both a table of contents and the Census enumeration 
and collection period on the front cover as well as two or three topic “teasers” to 
encourage householders to pick up and read the Census Guide. If there was not enough 
space on the front cover for a table of contents a key summary of topics should be used 


instead and supported by a detailed table of contents on the first inside page. 


The preferred format for the collection of your form section was a two column format 
which was preceded by an introductory “summary snapshot” describing the three 
Census form collection methods available for the householder. It was also suggested the 


information be presented in a dot point format to increase readability. 


It was suggested the eCensus section be presented in a two column format. Also, the 
technical details about internet browser requirements should be deleted and the text 
explaining how to use the eCensus number should be rewritten to help increase reader 
understanding. Respondents should have been advised it was allowable to partly 


complete a Census Form and return later to complete it. 


The instructions for the need for assistance section were unclear and some respondents 
found the term 'need for assistance’ confusing. They were interpreting it to mean if you 
need help completing the form rather than as the title of a Census question. The 
information presented should have included information which clarified how people 


answer when caring for young children in their household. 


It was suggested the children ever born section required a more detailed example of 
female fertility over time to indicate the importance of asking the question every ten 


years. The word 'stillbirths' should not be used. 


The income section needed an explanation for business owners, contractors, and self 
employed people to reinforce the question instruction to exclude all their costs of 
running a business. A simple example could also be considered to support the 
explanation to assist business people. It was also suggested that a general statement be 


included in the section which clearly states the ABS is prohibited by law to provide 
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169 


CENSUS GUIDE continued 


eovovoevveeveeeeeeeeeeee eee eee eee eee ee eee ee eee eee eee em ee em ee meee eee eee em ee Oe em eC ee he ele 


Results continued identifiable information to the Australian Taxation Office, Centrelink or public housing 


authorities. 


The jobs and work section needed to be written in a more structured and reader friendly 


way. 
The unpaid care section should remain unchanged in content and presentation. 


It was suggested to change the explanation of why the internet access question is asked 


in the Census form to a plain English format. 


The overall presentation of the guide needed to incorporate a matt paper finish and to 
use “friendly” colours. The use of some “cartoon drawings” and strategically placed 
information snippets such as “did you know” and “how the Census is used” should also 


have been included. 


March 2005 Focus Groups One version of the Census guide was tested in the March 2005 focus groups. The specific 
topics tested related to the overall satisfaction with the Census guide, front cover, 
collection of your form, what is the eCensus, age and date of birth, need for assistance, 
children ever born, jobs and work, income, unpaid care, unpaid work, landlord, dwelling 


internet access and consent to keep information for 99 years. 


Results Comments received from participants indicated the general style of information 
presentation and graphic design style should be adopted for the 2006 Census. However, 
it was noted it would be useful if the guide used more dot points to present key 
information, used an adult style of writing when presenting information snippets, 


highlighted question reference numbers when linked to text and used more white space. 


The front cover design was successful but it was suggested the text “Census”, “day/date 
of the Census”, and “period for collection of completed Census forms” be made larger 
and clearer in style to have an immediate impact. The eCensus message needed to be 
reworded to state “You can complete the Census Form on the Internet”. It was found 


that either a yellow or blue front cover was acceptable. 


Overall, most of the information was considered suitable for the 2006 Census guide but 
some sections require modification. The information presented in the jobs and work 
and income sections was confusing for business owners and self employed contractors. 
The unpaid care and unpaid work section required further clarification of the term 
“doing domestic activities”. The need for assistance in everyday activities section 
required an example on how to respond to the “old or young age” category. The 


handwritten income example needs to be removed from above the children ever born 


section. 
CHANGES MADE FOR THE Overall the content of the guide remained basically unchanged from the 2001 Census. 
2006 CENSUS General changes to grammar and the writing style were made throughout the document 


to make it easier to read. 


FUTURE DEVELOPMENT Analysis of the use of the Census guide should be undertaken. 
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CENSUS INQUIRY SERVICE 


eoevoveeveeveeeeeeeeeee eee eee eee ee ewe eee eee eee eee eee eee ee eee eee eee eee eee eee eee eee 


2001 CENSUS 
Help available 


INSTRUCTION Refer to the Census 
Guide or ask your 
Collector or phone the 
Census Inquiry Service 
on 137 219. 


BACKGROUND The Census Inquiry Service (CIS) was called the Census Hotline in the 2001 Census. 


The Census Hotline offered assistance to respondents by telephone through a main 
enquiry line, a hearing difficulties line and a language assistance line. This service 
received 615,621 calls in the 2001 Census. 


Testing of the CIS for the 2006 Census was undertaken in several field tests. Results 
were collected for all tests but issues with classifications used means that reliable 


information is only available for the March 2002 Test. 
TESTING The Census Inquiry Service instruction was tested in the March 2002 Test. 


March 2002 Test Three methods of accessing help was available for the March 2002 Test. Respondents 
could telephone the Census Test Inquiry Service (CTIS), follow on-line links in the 
eCensus on 'How to complete your Census Test Form’ or read the help section in the 


Census Guide. 


MARCH 2002 TEST 
Help available 
Refer to the Census 
Guide or phone the 


Census Inquiry Service 
on 6252 5052. 


Analysis shows that 3.4% of calls to the CTIS were related to form design issues. 


CHANGES MADE FOR THE Four public telephone numbers were used to access the Census Inquiry Service. Two of 
2006 CENSUS the numbers were located under the 'Help available’ section on the front of the form. 
These two numbers were also listed on page two of the Census Guide with an advice 


that 'A recorded message service is available outside these hours’. 


The Census Guide contained a detailed explanation of the eCensus and help available for 
the public and included the eCensus telephone number. The Census Guide provided 


guidance on how to complete an eCensus form for people with a vision impairment. 


The back cover of the Census Guide contained details of the 'Census Inquiry Service 
Language Helpline’ together with a phone number for the public to call. This page 
provided details in 20 languages with instructions to select a language using the 
telephone keypad. This line provided the public with access to an operator speaking 


their chosen language. 
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CENSUS INQUIRY SERVICE continued 


CHANGES MADE FOR THE 


2006 CENSUS continued Help available 
ae Refer to the Census Guide or 
phone the Census Inquiry 
Service on 1300 362 883 
(8:30am - 8:00pm, 7 days a 
week until 9 September 2006). 


For the hearing impaired, 
phone 1300 364 365 (TTY). 
Please quote your Census 
Form Number shown at top 
right of this page. 


FUTURE DEVELOPMENT Evaluation of calls received by the 2006 Census Inquiry Service will be used to determine 


if further development is required. 
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2001 CENSUS 
INSTRUCTIONS 


BACKGROUND 


TESTING 


May 2002 Focus Groups 


FRONT OF FORM INSTRUCTIONS 


eoevovevveeveeeeeeeeeeee eee ee wee eee eee eee eee eee eee eee eee eee eee eee eee eee eee eee eee 


How to answer 
Please use a black or blue pen. 


Most questions only need to be 
answered by marking a box like this, 


or writing a number like this. 


Please use BLOCK letters, and 


write like this, keeping each letter 
within the boxes provided. 


Ei 


AUSTRALTA 


WILLIAM 5) 
TREET 


Please answer all the questions for every person, unless the form asks you not to. 


Ifyou do not know an answer, give the best answer you can. 


Please take your time to complete the form and refer to the Census Guide for 


help if needed. 
Please do not fold or bend this form. 


On the 1996 Census form a 'How to Mark' instruction was placed at the top of every page 


to assist with form processing. Since this time instructions were given on the front page 


in order to reduce respondent confusion and the incidence of incorrect marking of the 


Intelligent Character Recognition (ICR) form. 


The front of form instructions were tested in the May 2002, July 2002 and October 2002 


Focus Groups, August 2003 Test, February 2004 and March/April 2004 Focus Groups and 


the August 2004 Major Test. 


Two forms were tested in the May 2002 Focus Groups. Form 1 was similar to the 2001 


Census format whereas Form 2 used a question format in a box with a different coloured 


background. Although the front pages were generally skimmed rather than read, the 


majority of respondents preferred the instructions provided on Form 1, however some 


liked the examples of how to correct mistakes on Form 2. Most respondents did not 


notice the instructions on how to complete the questionnaire were provided in a 


question format on Form 2. 
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FRONT OF FORM INSTRUCTIONS continued 


eoevovoevveeveeeeeeeeeeee eee eee eee eee eee eo eee eee ee eee eee em em ee meee mee ee em em oO em eo oO em oO ee el ele 


FORM 1 
How to answer 


Please use a black or blue pen. 


Most questions only need to be = 
answered by marking a box like this, 


or writing a number like this. | 2 | 


Please use BLOCK letters, and a= AUSTRALIA 


write like this, keeping each letter Ee WILLIAM S 
within the boxes provided. TREET 


Please answer all the questions for every person, unless the form asks you not to. 
If you do not know an answer, give the best answer you can. 


FORM 2 
1 How to complete the census form: 


Use a black or blue pen. 


Mark boxes like this = 
If you make a mistake, draw a line through the box like this: - 


Where you are required to write in your answer, print in Occupation 

BLOCK letters like this: 

Leave one space between each word. Continue on to a new STAT UTELS Al S}S] 15 
line ifa word will not fit. TANT 


Occupation 


ff you make a mistake draw aline through the box and 
rewrite your answer like this: SALES —-#$+4 A 


SUSPIIS TIAL NIT 


July 2002 Focus Groups Two forms were tested in the July 2002 Focus Groups. Form 1 was similar to the 2001 
Census format whereas Form 2 used a question format in a box with a different coloured 


background. 


The background information was usually scanned quickly or not read at all. Separating 
the information about the Census onto the left-hand side made it easier for respondents 
to realise that it was not a part of the form while still making it available for those who 
are interested. Separating the instructions from background information using a lighter 
coloured box enabled people to identify the most important information. Overall, Form 


2 was preferred by most participants. 
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FRONT OF FORM 


INSTRUCTIONS continued 
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FORM 1 


October 2002 Test 


How to answer 


Please use a black or blue pen. 


Most questions only need to be 
answered by marking a box like this, 


or writing a number like this. 


Please use BLOCK letters, and 


write like this, keeping each letter 
within the boxes provided. 


Please answer all the questions for every person, unless the form asks you not to. 


oe 
en 


3}2}1 


AUSTRALIA| 


CIEIOIRIGIE] IS 
REET 


If you do not know an answer, give the best answer you can. 


FORM 2 
How to complete the census form : 


Use a black or blue pen. 


Most questions only need to be 
answered by marking a box like this, 


or writing a number like this. 
Please use BLOCK letters, and 


write like this, keeping each letter within 
the boxes provided. 


If you make a mistake, draw a line through 
the box like this, or 


draw a line through the box 
and rewrite your answer like this: 


3/2 [1 


AUSTRALIA 


EORGE ST 
Ee?rT 


hd 
R 
o 


GEORGE SF 
rf STREET 


As a result of Focus Group testing, the 'How to answer' instructions on the front page of 


the October 2002 Test Household Form 2 (HHF2) was changed to include a highlighted 


box and instructions on how to correct mistakes with the aim of making them more 


prominent. Household Form 1 (HHF1) retained the front page format used for the 2001 


Census. 
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FRONT OF FORM INSTRUCTIONS continued 
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HHF1 
How to answer 
Please use a black or blue pen. 


Most questions only need to be answered 
by marking a box like this, 


or writing a number like this. 


Please use BLOCK letters, and 


GE} {SIT 


write like this, keeping each letter within a a OR 
the boxes provided. ET 


Please answer all the questions for every person, unless the form asks you not to. 
f you do not know an answer, give the best answer you can. 


Please take your time to complete the form. 


HHF2 
How to answer 
Please use a black or blue pen. 


Most questions only need to be 
answered by marking a box like this, 


or writing a number like this. 3)2/1 


Please use BLOCK letters, and AUSTRALIA 


write like this, keeping each letter PITITIT) [SiTIRIE 
within the boxes provided. E] Tj 


If you make a mistake, draw a line 
through the box like this, or 


draw a line through the box and 
rewrite your answer like this: 


Test Results For both forms, 25% of respondents attempted to correct mistakes made on their form. 
For HHF1, of those respondents who attempted to correct mistakes, 17% used the 
correct method, 8% used the correct method part of the time, and 75% used incorrect 
methods. For HHF2, the percentage of respondents using the correct method was 
40%, while 6% used the correct method part of the time, and 54% used incorrect 
methods. The most common methods for correcting mistakes was scribbling out 


answers and the use of liquid paper. 
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FRONT OF FORM INSTRUCTIONS continued 
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Test Results continued These results suggested the examples of how to correct mistakes included on HHF2 


were used effectively by a large proportion of respondents. 


August 2003 Test The instructions on how to correct mistakes on the front page of Household Form 3 
(HHF3) were the same as those used on HHF2 except an 'arrow' symbol was used to 


direct respondent to the illustrations instead of a ‘pointing finger’ symbol. 


HHF3 
HOW TO ANSWER 


Please use a black or blue pen. 


Boxes should be marked like this. RIGHT — 


— should not be marked like WRONG X 
this. 
WRONG |) 


Write a number like this. 3| 2 j1 | 


Please use CAPITAL letters, and BRISBANE 


write like this, keeping each letter PITIT|T) IS/TIRIE 
within the boxes provided. E| T 


If you make a mistake, draw a line 
through the box like this, or 


draw a line through the box and 
rewrite your answer like this: 


Test Results Analysis shows that 35% of HHF3 respondents attempted to correct mistakes made on 
their form. For those respondents who attempted to correct mistakes, 50% used the 
correct method, 7% used the correct method part of the time, and 42% used incorrect 
methods. The most common incorrect methods for correcting mistakes were scribbling 


out answers and the use of liquid paper. 


February 2004 Focus The same format of 'how to answer' instructions was tested on two forms in the 


Groups February 2004 Focus Groups. 


Results showed that participants found the design of the 'How to answer' instructions 
easy to understand. However, a small number of participants initially understood the 
meaning of the 'arrow' as illustrating that the questions required an arrow to be marked 
when recording an answer. Also, a few participants were also confused by the 


illustrations showing a 'tick' as being wrong. 


As a result of the February 2004 Focus Group findings it was recommended that the 
‘arrow' symbols in the 'How to answer' instruction box be replaced with another type of 
connecting symbol such as dotted lines, and the words 'RIGHT' and 'WRONG' and their 


associated illustrations be replaced with other wording. 
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March/April 2004 Focus The ‘how to answer' section Focus Group tested in March/April 2004 was similar to the 
Groups February 2004 format except the 'arrow' symbols and 'RIGHT' and 'WRONG' marking 


instructions were removed. 


Results of testing indicated the 'How to answer' instructions performed successfully. 
There was no reported confusion with the 'How to answer' instructions which was 
experienced in the February 2004 testing. It was recommended the front page design for 
the 2006 Census be the same as that tested in the March/April 2004 Focus Groups. 
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HOW TO WRITE YOUR ANSWERS 


Use a black or blue pen. 


Mark boxes like this. 
Do not use ticks or crosses. 


Start numbers in the first box. 


Write in CAPITAL letters and keep each 
letter within one box. 


Use every box in turn and only miss a PRIMARY 5 
box to leave a space between words. CHOOIL) ITEIA 


CHER 


If you make a mistake in a mark box, <= 
draw a line through the box like this: 


or, draw a line through the mistake boxes 
and re-write the letters like this: 


August 2004 Major Test The 'How to answer' instructions on the front page of Household Form 4 (HHF4) in the 
Major Test were similar to those tested in the March/April 2004 Focus Groups. The 'How 
to answer' instructions on the front page of Household Form 5 (HHF5) in the Major Test 
were the same as those used on the 2001 Census form. The 'How to answer' box on 
HHF5 also contained the instructions 'Please answer all the questions for every person, 
unless the form asks you not to’, 'If you do not know an answer, give the best answer you 
can', 'Please take your time to complete the form and refer to the Census Guide for help 
if needed' and 'Please do not fold or bend this form’. The first two of these instructions 
together with an abbreviated version of the third instruction were included under the 


‘What you need to do' instructions on the front page of HHF4. 
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FRONT OF FORM INSTRUCTIONS continued 


HHF4 
HOW TO WRITE YOUR ANSWERS 


Use a black or blue pen. 
Mark boxes like this: 


Start numbers in the first box. | 


Write in CAPITAL letters and keep each 
letter within one box. MELBOURNE 


Use every box in turn and only miss a 
box to leave a space between words. 


If you make a mistake in a mark box, 
draw a line through the box like this, or 


draw a line through the box 
and re-write the letters like this: 


HHF5 
How to answer 


Please use a black or blue pen. 


Most questions only need to be answered 
by marking a box like this, 


or writing a number like this. [sleh | | 
Please use BLOCK letters, and 


write like this, keeping each letter within Ee 
the boxes provided. 


Please answer all the questions for every person, unless the form asks you not to. 


If you do not know an answer, give the best answer you can. 


Please take your time to complete the form and refer to the Census Guide for help if 
needed. 


Please do not fold or bend this form. 


Test Results The incidence of incorrect marking on HHF4 was 7.9% compared with 7.0% on HHF5. 
However, HHF4 tested a write-in response format for the income question instead of the 
income range format used on HHF5 and in previous Censuses. The non-response rate 
for the income question on HHF4 was 13.4% compared to 7.9% on HHF5. Overall, 


there was a problem with one in every three responses to the income question on HHF4. 
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Test Results continued 


CHANGES MADE FOR THE 
2006 CENSUS 


FUTURE DEVELOPMENT 


There were twice as many written comments on the income question on HHF4 


compared with HHFS. The most common form of incorrect marking on both forms was 


by the use of ticks. 


Analysis showed the non-response rates for questions following the income question 


were higher on HHF4 compared with HHF5. Based on this, it was considered that a 


reliable comparison of the questions following the income question could not be made. 


Therefore, the incidence of incorrect marking prior to the income question was 8.0% for 


HHF4 and 8.5% for HHF5. This seemed to suggest that the illustrative instructions on 


the front of HHF4 were responsible for a lower incidence of incorrect marking of 


responses. 


It was recommended that the illustrative instructions on the front of HHF4 be retained 


for the Dress Rehearsal and the 2006 Cens 


us. 


The 2006 front of form instructions were based on the HHF4 format. The example used 


to demonstrate the use of capital letters was changed from 'Melbourne' to ‘Australia’. 


The instructions 'Please answer all the questions for every person, unless the form asks 


you not to' and 'If you do not know an answer, give the best answer you can.' were added 


to the bottom of the list. 


HOW TO WRITE YOUR ANSWERS 


Use a black or blue pen. 
Mark boxes like this: 


Start numbers in the first box. 


Write in CAPITAL letters and keep each 
letter within one box. 


Use every box in turn and only miss a 
box to leave a space between words. 


If you make a mistake in a mark box, 
draw a line through the box like this, or 


draw a line through the box 
and re-write the letters like this: 


AUSTRALIA 


TEACH GIN 
G 


Please answer all the questions for every person, unless the form asks you notto. 


If you do not know an answer, give the 


best answer you can. 


Data from the 2006 Census will be monitored to determine the ease of use of the 'how to 


write your answers’ instructions. 
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BACKGROUND The ABS recognises Australians are using the Internet for more of their day to day tasks, 
and have come to expect government services to be more widely available electronically. 


The 2006 eCensus was provided to meet public expectations. 


An expectation of the Internet (eCensus) Form was that it would be effective in the more 
difficult to enumerate areas such as secure apartment buildings, remote areas of 


Australia, Australian Territories of Antarctica, and offshore oil rigs. 


TESTING The eCensus was tested in the March 2002 and November 2003 focus groups, June 2003 
usability Test, August 2003 and August 2004 Tests and the August 2005 Dress Rehearsal. 


March 2002 Focus Groups There were three objectives for the eCensus in the March 2002 test. Firstly, to obtain 
feedback on the performance of the eCensus form "live in the user's own environment". 
Secondly, to identify any shortcomings in the design of the form and lastly to obtain a 
measure of public acceptance of an electronic alternative to filling out paper based 


Census forms. 


The sequencing of the eCensus was different to the paper form as respondents 
completed the dwelling questions first followed by the individual personal questions for 


all people within the household. 


Results It was established that 7.2% of householders were able to successfully submit an eCensus 


form. 


No calls were referred to the ABS Internet support team for assistance and generally 
people were positive in the use of the eCensus. Census collectors indicated the amount 


of time taken to explain the available options to householders had increased. 


A telephone follow-up was conducted to obtain feedback from respondents. Those who 
completed their questionnaire via the Internet were asked to provide reasons for using 
the eCensus and to identify any issues they encountered when completing their form. 
Respondents who chose to complete a paper questionnaire were also contacted to 


determine why they did not select the Internet form option. 


Overall, the majority of respondents who chose to use the eCensus had a positive 
experience. The main reasons respondents chose to use the eCensus was ease of use, 
interest, speed of completion and convenience. However, some respondents indicated 
it did not flow well, was difficult to review or amend details and they disliked how mouse 


intensive it was. 


The majority of respondents did not have any problems accessing the URL, however 


login issues were reported and some respondents experienced technical difficulties. 


Generally respondents found the step by step question instructions clear and easy to 
understand. However the instructions were not logical on how to answer questions for 
children. The omission of what should be done with the paper form if the eCensus was 


used also caused confusion. 
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Results continued The eCensus contained a link to an on-line version of the Census guide providing 
assistance to respondents when answering questions. The two main reasons provided 
by respondents for not accessing the on-line guide were they did not need to or they had 


used the paper guide instead. 


After completion of the eCensus a receipt number appeared on the screen. Many 
respondents either printed the receipt page, wrote the receipt number down, or saved 
the receipt details on their hard drives. Respondents reported the use of the receipt 


made them feel more secure as they had proof the form had been completed. 


The majority of respondents completed the eCensus in 10-15 minutes which was a 


positive outcome with regard to respondent burden. 


The main reason given for not using the eCensus was respondents not having Internet 


access at home. 


Only a few respondents stated security as their reason for not choosing to use the 
eCensus. Respondents lack of concern over Internet security for this test could have 
been due to their trust specifically in ABS security measures, or their perception that 


Internet security is improving in general. 


It was recommended: 
= to include on-line help 
= allow a save and logout function 
= develop a facility to complete separate forms on the Internet for partners 
= development of a form that does not jump from one screen to another 
= allow the use of arrow keys 
= allow the full form to be viewed 
= include a facility to amend answers easily 
= ensure the paper form and eCensus are comparable 
a enable viewing of all questions by scrolling down the screen 
= beable to repeat or copy information for family members across the form 
a make the identification details on the paper form clearer 
= information on completing the Census via the Internet should be moved to the front 
of the Census guide 
= include information on using the eCensus in a separate pamphlet and highlight the 


website address on the front of the guide and paper form. 


November 2003 Focus Participants were selected on the basis that they were computer literate and therefore 
Groups perhaps more likely to use an electronic form than others in the general population, but 


were not necessarily representative of the total Australian population. 


Two versions of the eCensus form were tested. Form 1 allowed for a person to be 
individually identified prior to the commencement of questions for that person. As each 
person was completed, sequencing moved onto identification of the next person, 
followed by completion of their series of questions. Form 2 allowed each person in the 
household to be identified prior to any questions being asked. Another difference 
between the two forms included the response options being presented in a different 


order for some questions. 


OS 
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November 2003 Focus The focus for this test was to evaluate the general perceptions of an eCensus, 
Groups continued respondent intention to use it and specific issues on installation, ease of completion and 


user interface. 


Results The eCensus was considered easy to use by the majority of participants. Participants did 
not like having a mouse only option to navigate between pages or using "TAB" to go to 
the next page. The “last page” button confused some participants as they thought it 


would take them to the next page instead of the last page of the questionnaire. 


The page numbering on the form caused confusion for some users as it displayed the 
number of pages remaining for the current person instead of the number of questions 
remaining. It was suggested that seeing a large number of pages remaining could deter 


people from using the eCensus. 
Participants were required to correct an error during the eCensus completion process. 


Participants liked having a review process and summary page of the entire form prior to 
submission which allowed them to check and amend answers before they submitted the 


form. 


The layout of the form was considered to be functional and easy to use. The fonts were 
large enough to be read by all participants. The only problem observed was when the 
eCensus first opened, some users were not aware the program could be maximised in 
order to fill the screen prior to commencement. As a result some participants began 


completing the form with very small font sizes. 


The time involved to download the form would have a direct impact on the success of 
the eCensus if the only distribution method was via a download from the ABS Website. 
The maximum time was estimated to be around five to ten minutes for dialup access. 
Broadband users had less of a concern over the time to download, but any additions to 
the time to complete the eCensus is likely to reduce the number of people choosing this 


option. 


Moving to a browser based form would also allow people using Apple computers or 
other operating systems to use the eCensus. The disadvantage identified by some 
participants was the potential for large numbers of people to be simultaneously 


accessing the same website page which would impact on timeliness. 


Installing the eCensus software presented a barrier for PC users who did not usually 
install software on their computer. Once installed, there was no immediate indication of 
how to proceed. An option could be added to the final step of the installation to run the 
program immediately. This would remove the need for the user to select the options 
when an executable is launched from within a browser. The advantage of direct 
installation is the immediate commencement of the form but the disadvantage is that the 
instructions are not presented as the first step. Having the instructions open in a browser 
window also has the advantage that at any time during the completion of the eCensus 


the respondent knows instructions and help are available through the web browser. 


It was recommended: 
a the mouse be available for easier navigation through the form 


a the program should automatically operate in full screen mode 
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Results continued 


June 2003 Usability Tests 


Usability testing in the 
ABS test laboratory 


OS 


ABS + 


= to include the ability to browse through the form before commencing to fill in 
responses 

= add drop down boxes for entry of date of birth 

= include an option to review responses to check and amend details if required 

= include an indication of the estimated amount of time required to complete the 
form 

= add an option to navigate to any page within the form at any time 

= provide clearer instructions on where to locate access codes 

a have easier installation processes or use of a web based form to remove the need to 


install software. 


Testing was undertaken in the ABS test laboratory, from home computers and through 


an independent testing centre. 


Usability testing of the Notes Domino on-line Census form was conducted within the 
ABS test laboratory with a small number of participants. Participants were interviewed 
and observed individually. No specific scenarios were outlined for participants to 
undertake during testing. They were asked to complete the eCensus as they would if 


they were at home. 


Overall the results were good. The main areas of concern were instructions, terminology 


and the wording of questions. 


There was confusion about the eCensus being separated into person and dwelling 
questions. The concept of the person form and dwelling form needed to be explained in 
more detail. Some participants confused the person form with the dwelling form and 


after completion of the dwelling form, assumed they had completed their person form. 


All participants predominantly used the mouse to navigate through the form. However, 
there were instances of participants trying to use the enter key rather than the tab key to 
move through the form. A number of participants thought the first part of the form was 
all they were required to complete, as under the screen resolution used in testing, it 
filled the whole screen and nothing was visible below. Some participants were confused 
about how to move to the next question or page and did not see the link to the dwelling 
form. The inclusion of a'next question’ button and changing the dwelling form link to a 


button, may assist in alleviating this problem. 


General confusion was experienced in relation to ' who is Person 1', and' who is Person 


2'. Some participants had trouble remembering who they were completing the form for. 


Participants were unsure about the order in which to complete the person forms. A 
number of issues were raised relating to the wording of specific questions. Generally, it 


was felt that terminology was confusing and some questions were hard to understand. 


Button names should be simple, self explanatory and consistent. Participants were 
unsure of the function of the 'Cancel my changes' button. Some participants assumed 
the button would clear the form while others thought the button would clear the screen. 


Buttons on forms, should be located at the top and the bottom of each page. 
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Usability testing in the The dwelling form performed quite well. Participants experienced less problems on this 
ABS test laboratory form than the person form. This may be for a number of reasons - simplicity of 
continued information required, and brevity of the form itself. However, a majority of participants 


found the dwelling form instructions difficult to understand. The introduction text and 
instructions need to be split into two parts; dwelling form text and instructions and 


person from text and instructions. 


Usability testing from Usability testing of the eCensus was conducted from home by a small number of ABS 
home officers. The aim of testing was to get a feel for the overall usability of the system. 
Testing identified several issues relating to colours used, help information requirements 


and general web questionnaire design issues. 


Usability testing by Access Access Testing Centre was approached to test form usability across a range of operating 

Testing Centre systems, browsers and hardware configurations. Testing included link checking, form 
functionality, page displays and navigation. Technical testing was conducted on Windows 
95, 98, 2000, NT, ME, XP; Mac OS9, OSX; and Linux RedHat. Browsers included 


Netscape Communicator, Netscape, Internet Explorer and Opera. 


Testing identified several issues relating to operating system, browser and hardware 
errors such as unconventional form behaviour, unexpected error messages, broken links 


and inconsistent layout problems. 


August 2003 Test A Notes Domino on-line Census form was developed by the ABS for the August 2003 
test. The objectives were to test the resumability, navigation, mandatory fields and edits, 
time out function and aspects of accessibility. Methods of managing privacy and security 
requirements and householders response to the option of an Internet Census form were 


also explored. 


Test Results On average it took 21 minutes for respondents to complete the eCensus. This did not 
take into account the time taken to log on and read instructions. Respondents were not 
aware of the resumability function of the eCensus or how it worked. It wasn't well 
explained that once the eCensus had been submitted, users could not access further 


information. 


A number of respondents only completed the dwelling form as it was unclear that person 
form(s) were also required to be completed. It was noted that eCensus respondents 
completed the form in a different manner compared to those completing paper forms. 
There was a level of soft refusals observed as respondents advised collectors they had 


completed the form over the Internet when they had not done so. 


From the follow up conducted on "Dwelling form only" respondents it was identified 


most people were unaware there was both a dwelling form and person form(s). 


Data from the test indicated that some respondents had submitted both a paper form 
and an eCensus. Comparison of their responses on both mediums indicated these 


respondents completed both forms with the same responses. 
A number of respondents experienced authentication issues when logging in. 


It was recommended to: 
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Test Results continued = improve the process to prevent "Dwelling Only" forms being submitted 


= address mixed modal issue, authentication issues and the "soft refusal" issue. 


National Information NILS assessed the Notes Domino Census web pages for accessibility of information by 
Library Service (NILS) people with disabilities. It looked at features that may create barriers for people with 
Accessibility Test disabilities and those otherwise disadvantaged by poor telecommunications technology 


and/or their hardware/software. The Census web pages were assessed against global 
standards and included some aspects particular to access in Australian environments and 


across various browsers. 


It was found the Census web pages contained critical accessibility issues that prevented 
some user groups from accessing the pages, such as pages being usable when scripts are 
turned off, allowing documents to be read without style sheets, providing text 


equivalents for non-text elements and cross-browser and screen reader problems. 


August 2004 Major Test The Notes Domino on-line Census form was tested for form functionality, some aspects 


of accessibility and methods of managing security requirements. 


Test Results In the week prior to the test, 45% of householders in the test area reported having 
access to the Internet. Of these, 6.7% of household forms were completed through 
eCensus with the highest take-up rate being in rural areas. Peak time was Census test 
night with 35% of household and personal eCensus forms being submitted with 33% 
submitted after 11 August when collectors returned to the field. The completion rate for 
household and personal eCensus forms received before 10 August was 14% compared to 
18% on 11 August. 


Overall, respondents were positive about the eCensus with the majority of respondents 
commenting on the ease of use. Negative comments focussed on the amount of time it 
took to complete the form, the form was too repetitious and mouse intensive, better 

explanations and instructions were required. Some respondents were locked out of the 


form. 


There were instances of incomplete feedback being submitted as a result of respondents 


pressing the return/enter key, which selected the 'Submit Feedback' option. 


The persons present table was not used as intended as it was unclear people needed to 


be included on either another eCensus or paper form. 


It was recommended: 
= the eCensus system be designed so that use of the browser navigation buttons did 
not result in a system lockout whilst maintaining the security of data 
a the questions should be set in blocks with one block to a page 
= the entries made on the Persons Present Page should be linked to the name of each 
person on the Person Pages 


= a ‘Same as Person 1' option in the address questions should be added. 


August 2005 Dress For the 2005 Dress Rehearsal and 2006 Census, development of the eCensus solution 
Rehearsal was contracted to IBM Australia. The ABS and IBM worked in partnership to develop the 
eCensus solution, which included the design, development and testing of the eCensus 


application and the infrastructure to host the application. 
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August 2005 Dress The Dress Rehearsal was not a test of the eCensus design but a test to ensure the 


Rehearsal continued eCensus was accessible and fit for purpose. 


NILS assessed the eCensus for accessibility of information by people with disabilities. It 
was found the Census web pages contained critical accessibility issues that prevented 

some user groups from accessing the pages, such as missing text alternatives for images 
and unsupported style sheets. Other issues included poor colour contrast between text 


and background and problematic font sizes. 


CHANGES MADE FOR THE The major change to the eCensus between Dress Rehearsal and the 2006 Census was the 
2006 CENSUS redesign of the Person Present page. To reduce respondent confusion, the Person 


Present page was simplified by improving the layout and required functions on the page. 


The changes made to the Person Present page: 

= removal of the 'Create Table’ button at question 2a and automate the creation of 
table at question 2b 

= simplification of the format of question 2b by removing the 'Edit Selected’ column 
and 'Delete Selected! column 

= question 2b to be free text and editable at all times to simplify amendments 

= adda new screen for the delete persons function so respondents only see this 
screen if requested 

= new question 2c - relationships, to appear on a new screen so respondents only see 


this question if required 


Other changes included: 

= the button on the Welcome page to the Accessible version of the eCensus be 
changed to a link, this was an accessibility issue as JAWS had difficulty reading the 
button option 

= minor accessibility changes to the way screen reader JAWS read the form 

a addition of new window icons to all links to indicate that a new window will open 

= cosmetic changes to the layout of the pages and button locations 

= additional information and help text, including an eCensus User Guide 


= feedback form to include checkbox responses as well as a free text field 


FUTURE DEVELOPMENT Recommendations from respondent feedback, known defects and usability issues 
identified during the 2006 Census should be incorporated into the design and 


development of future eCensuses. 
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2001 CENSUS + Mark one box for each person, for example =" 
INSTRUCTION 
BACKGROUND On the 2001 Census form, an instruction of how to mark an Intelligent Character 


Recognition (ICR) box, ie. 'Mark one box for each person, for example (—)', was included 


for the first ICR mark box question (Sex) on the form. 
TESTING The mark one box instruction was tested in the October 2002 and August 2003 tests. 


October 2002 Test Two forms were tested in the October 2002 Test. Household Form 1 (HHF1) used the 
instructions used in the 2001 Census. The 'How to answer' instructions on the front page 
of Household Form 2 (HHF2) were changed to include a highlighted box and 
instructions on how to correct mistakes with the aim of making them more prominent to 


improve marking. 


HHF2 
How to answer 


= Please use a black or blue pen. 


= Most questions only need to be = — 
answered by marking a box like this, 


= If you make a mistake, draw a line Ee - 
through the box like this, or 


The mark-box instruction was included for the 'Sex' question on both forms. 


+ Mark one box for each person, for example =" 


Test Results A sample of the sex, religion, computer use at home, method of travel to work' and 
tenure type ICR questions on HHF1 and HHF72 failed to provide evidence that the 
highlighted box on HHF2 made the instruction on how to correctly mark ICR boxes 
more prominent. The first ICR question (sex) on HHF1 was correctly marked by 77% of 
respondents. This question contained an instruction on how to correctly mark the ICR 
boxes. On HHF2, where the dwelling questions were located at the front of the form, the 
tenure type question was correctly marked by 71% of respondents and the sex question 
correctly marked by 74% of respondents. The sex question also contained an example of 
how to correctly make the ICR boxes. However, it was observed that in several instances, 
respondents began marking the form incorrectly but then appeared to realise their 
mistake and switched to using correct marks after the sex question (Q3 on HHF1 and 
Q12 on HHE2). This could have been attributed to the example of how to correctly mark 
the box which was provided as an instruction for this question. As there was some 
evidence to suggest that the example of how to mark an ICR box included in the sex 
question was used by some respondents it was recommended for the next test that the 
use of instructions containing an example of how to mark an ICR box be included in the 


first ICR question on each page. 
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REMINDER TO MARK BOXES CORRECTLY continued 


August 2003 Test Household Form 3 (HHF3) was used for the August 2003 Test. The 'Remember to mark 
the box like this (-)' instruction was included in the first ICR question on each page of 
the form. The instruction was added to relationship, usual address five years ago, 
internet use, Indigenous status, highest level of schooling, main job last week and 


industry of employer questions. 


* Remember to mark the box like this: s- 


Test Results Results of the August 2003 Test showed fewer incorrect marks were used when 
compared to the October 2002 Test. Results also showed that the incidence of incorrect 
marking decreased as respondents went further into the form. An overall decrease in 
incorrect methods of marking was noticeable after each reminder. It was recommended 
to continue to include a 'Mark box like this' reminder at the start of each page and that 
the instruction be made more prominent. Additionally, it was suggested to test the 


inclusion of the reminder as the last instruction for each ICR mark box question. 


August 2004 Major Test Two forms were tested in the August 2004 Major Test. Household Form 4 included the 
phrase 'Remember to mark box like this (-)' as the last instruction in as many ICR mark 
box questions as space would permit. On Household Form 4 (HHF4) the wording used 
was 'Remember to mark box like this (-)', except for the multiple response questions of 
ancestry and method of travel to work' which used 'Remember to mark boxes like this 
(-)'. Household Form 5 (HHF5) used the wording 'Remember to mark boxes like this 
(-)' in the general instruction on the front page. Whereas, the first ICR mark box 
question, sex, used the standard 2001 Census reminder 'Mark one box for each person, 


for example (—)'. 


HHF4 EXAMPLE 
6 Whatis the person's present marital status? 
* ‘Marned’ refers to registered mamages. 
* Remember to mark box ike this: = 


HHF5 EXAMPLE 


3 Is the person male or female? 
* Mark one box for each person, for example: = 


Test Results Analysis of results showed the incidence of incorrect marking decreased substantially for 
questions located further into the form compared with questions located at the front of 
the form. For the questions coded on both forms, the highest rate of incorrect marking 
occurred for the first ICR question (sex) with 11.9% of respondents for HHF4 and 13.4% 
of respondents for HHF5. The proportion of incorrect marking for the Indigenous status 
question was 7.1% for HHF4 and 7.2% for HHF5. The rate of incorrect marking for the 
religion question was 3.0% for both HHF4 and HHF5, although it should be noted that 


the religion question was optional. 
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REMINDER TO MARK BOXES CORRECTLY continued 
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Test Results continued This trend of a lower incidence of incorrect marking continued for the remaining 
questions which were analysed for HHF5 only. There were 3.4% of responses to the sex 
question on HHF4 and 3.7% of responses to HHF5 which were initially incorrectly 
marked but were amended by the respondent. The Indigenous status and religion 
questions also saw a similar pattern between forms. Analysis of question sets where the 
mark-box reminder was included and excluded shows that there was a higher rate of 
incorrect marking at 6.2% for questions 42 and 45 on HHF4 where the instruction was 
not included for either question, compared with 2.3% and 5.5% for questions 19 and 20 
and the questions 25 and 31 set where one of the questions included the mark box 


reminder. 


It was recommended to retain the 'Mark box like this: (-)' reminder for the first mark box 
question on each page of the form and, where space allowed, to include the reminder on 


all applicable mark box questions. 


CHANGES MADE FOR THE The instruction formats used in HHF4 was used for the 2006 Census. 
2006 CENSUS 


* Mark one box for each person, like this: — 
* Remember to mark box like this: = 


FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will be monitored for accuracy and method of 


response markings. 
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THE AGE 15 YEARS BANNER INSTRUCTION 
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2001 CENSUS QUESTION 


24 Only continue for persons aged 15 years or more 


BACKGROUND The 15 years or more instruction was designed to alert respondents to the fact that 
subsequent questions deal with issues not applicable to people under 15 years of age, 


thus ensuring respondents do not spend time filling in irrelevant answers. 


Prior to 1996, the instruction appeared in the form of a question. For example, in 1991 
the question read 'Is the age given for the person 15 years or more?'’. Cognitive studies 
held prior to the 1996 Census found that this question confused many respondents, with 
some viewing the question as irrelevant while others were unable to understand its 


purpose. 


For the 1996 Census the 15 years or more question was changed to an instruction using 
a banner format with a light-coloured screen to highlight it. A question number 
preceded the instruction. This format was retained for the 2001 Census but still proved 


problematic. 


Data quality investigations for the 2001 Census showed that many people under the age 
of 15 years still responded to subsequent questions. For example, 19% of respondents 
under 15 years of age as indicated in the 'age last birthday' question completed the first 


question to appear after the banner. 


Another issue identified in the 2001 Census was that the banner instruction appeared to 


discourage people under 15 years of age from completing the retention question. 


TESTING The age 15 years banner instruction was tested in the July 2002 Focus Groups, October 
2002 Test and the March/April 2004 Focus Groups. 


July 2002 Focus Groups Two forms were tested in the July 2002 Focus Group where the same question format 
was used on both forms. The question was asked later in Version 2 to allow for testing of 
the dwelling and persons temporarily absent questions at the start of the form. 
Discussions indicated that the question format was more likely to catch the attention of 


people who focus on questions rather than instructions. 


VERSION 1 


10 Only continue for persons aged 15 years or more 


VERSION 2 


17. Only continue for persons aged 15 years or more 


October 2002 Test Two versions of the 15 years or more instruction were tested in the October 2002 Test. 
On Household Form 1 (HHF1) the instruction appeared in the question with a banner 


format whereas in Household Form 2 (HHF2) the instruction appeared as a question. 
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THE AGE 15 YEARS BANNER INSTRUCTION continued 
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HHF1 
i] Please use BLOCK letters. Person 1 Person 2 


24 Only continue for persons aged 15 years or more 


HHF2 


Please use BLOCK letters. Person 1 Person 2 
34 Is the person aged 15 years or more? |) No D Nofurtharqusstiona | | > No BD Nofurthar questions 


| > Yes | > Yes 


Test Results Analysis shows that 96% of respondents followed the correct sequencing on both forms 
indicating that there was no direct benefit in using a question format instead of a banner 


to sequence respondents. 


March/April 2004 Focus The instruction banner used in the March/April 2004 Focus Group was similar to the age 
Groups 15 years or more banner used in the 2001 Census. The difference was that the question 


number was removed. 


Analysis showed that while the majority of participants successfully followed the 
instruction, a small number answered the following questions for children who were less 
than 15 years of age. A small number of participants stated that they failed to see the 
banner as they were completing the surrounding questions, but more commonly the 
reference to Year 8 and Year 9 in the highest year of schooling completed question was 


interpreted to ensure they included their school aged children who were aged less than 


15 years. 


Only continue for persons aged 15 years or more 


CHANGES MADE FOR THE The 2001 banner was used for the 2006 Census where the only alteration was that the 
2006 CENSUS bold text was used for the instruction. 


26 Only continue for persons aged 15 years or more 


FUTURE DEVELOPMENT Analysis of the 2006 Census data for the age 15 years or more banner will monitor the 


distribution of responses to the questions located after this instruction. 
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INTERVIEWER HOUSEHOLD FORM 
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BACKGROUND The Indigenous Enumeration Strategy (IES), which specifically addresses cultural factors 
that would otherwise be potential barriers to the effective enumeration of Indigenous 
Australians, included the development and use of separate Special Indigenous 


'Household' and 'Personal' forms, for the 2001 Census. 


Feedback from the 2001 Census highlighted the impracticalities of requiring interviewers 
to maintain separate Special Indigenous 'Household' and 'Personal' Forms in the field. 
Utilising only one form would generate less confusion, and also make it easier to train 
Indigenous collectors. A single form could be used by both indigenous and non 


indigenous people living within discrete communities. 


TESTING Testing on two new matrix style forms, both developed to allow for the completion of all 
questions, was subsequently undertaken during November 2003 and October 2004, with 
a Dress Rehearsal held in October 2005. 


NOVEMBER 2003 TEST Two form types were used concurrently within two communities, with the remaining 
two communities using only one form type each (one solely used Form A, and the other 
Form B). 


November 2003 Form A Form A, enabled the capture of details for up to 8 persons present in the household. The 
front page contained interviewer instructions and the Address of Dwelling question. 


Form A was of a matrix design with the questions located down the left hand side of the 


form as rows; while person numbers were written into the boxes provided at the top of 


each column. 


The dwelling questions, along with the Persons Temporarily Absent table which could 
contain details for up to 20 persons temporarily absent, were both positioned at the end 


of the form, and only needed to be completed once for each dwelling. 


520 Table for persons who Ove here moet of the time bul are away 
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INTERVIEWER HOUSEHOLD FORM continued 
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November 2003 Form B The front page of Form B contained the interviewer instructions and the Address of 
Dwelling question. Page 2, located on the reverse side of the front page, contained the 
persons present question, with space to enter details for up to 18 persons. Spiral binding 
was attached at the top of the form for all subsequent pages, so that when each page was 
flipped over, the interviewer could enter all question responses adjacent to the 


corresponding person number and name on page 2. 


The questions were placed at the top of the page as columns, with person numbers all 


located vertically down the page. 


1 When in then pecan rae 


+ Fleet he Read 2? ou Peed aed eee eee eee ered 
Eero eh be ll aka, oP dade, Ceiba ell mews 
oF pe pen rr he bee a eet egy ed oe eee bed er ee ed ee cet ee 


The Persons Temporarily Absent table was located on the third page of the form, directly 
opposite the first page which contained the Person Name / Number of Persons 


questions. 


a Table for persona whe Ive here most of the time bul are away 


For both Form A and Form B, the wording for all questions was changed from personal 


language (eg. "What is your...?) to impersonal language (eg. "What is the person's...?). 


OVERALL NON-RESPONSE 
RATES 
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INTERVIEWER HOUSEHOLD FORM continued 
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OVERALL NON-RESPONSE 
RATES continued 


CONCLUSIONS AND 
RECOMMENDATIONS 


ABS + 


2006 CENSUS OF POPULATION AND HOUSING: 


OVERALL NON-RESPONSE RATES BY FORM TYPE, NOVEMBER 2003 


INDIGENOUS TEST 


Cee ee sec ececeesesereeeseseeeeeees esos 


2003 INDIGENOUS TEST 


2003 Form A 2003 Form B 


Non-Response —_Non-Response 


Question % % 
Address on Front Page 6.2 2.0 
Name = _— 
Visitor status 4.3 4.8 
Sex 8.1 11 
Date of birth 19.0 26.0 
Age 26.2 49 
Relationship 132 1.9 
Marital status 8.1 2.2 
Birth mother staying in dwelling 15.5 427. 
Birth mother's name 17.2 24.2 
Birth father staying in dwelling 11.5 12.6 
Birth father's name 34.2 38.3 
Usual address 2.3 0.4 
Usual address one year ago 6.4 0.4 
Usual address five years ago 8.0 2.3 
Indigenous status 6.3 0.2 
Birthplace of father 6.0 1.3 
Birthplace of mother 11.8 6.8 
Ancestry 6.0 1.6 
Language 5.5 1.3 
Proficiency in English 17.6 3.2 
Religion 23.0 28.2 
Internet use 9.2 2.2 
Student status 17.2 7.5 
Type of educational institution 46.0 20.5 
Under 15 years/15 years or over n/a 8.4 
Highest level of schooling completed (a)31.5 (a) 19.0 
Qualification indicator (a)33.2 (a) 10.3 
Name of course (a)87.4 (a) 46.0 
Field of study (a)90.8 (a) 54.0 
Year course completed (a) 88.5 (a) 53.9 
Time taken to comple course (a) 88.5 (a) 50.6 
Income (a) 26.2 (a) 11.4 
Job last week (a) 26.0 (a)12.5 
Occupation (a) 82.7 (a)63.5 
Tasks/duties (a)81.8 (a)64.0 
Employer name (a)81.8 (a) 64.0 
Workplace address (a) 69.4 (a) 55.6 
Industry (a)84.4 (a) 63.3 
CDEP occupation (a) 49.6 (a) 24.3 
Method of travel to work (a) 47.5 (a)25.1 
Hours worked (a) 44.7 (a)39.1 
Looked for work (a)33.9 (a)22.7 
Available for work (a) 93.3 (a) 62.7 
Occupied status 9.2 4.9 
Dwelling structure 10.8 4.9 
Number of bedrooms 8.2 6.9 
Mortgage/rent 15.0 9.3 
Tenure type 15.0 7.0 
Landlord 15.3 8.1 
Number of motor vehicles 8.3 8.1 


— nil or rounded to zero (including null cells) 
a) Refers to exclusion of persons under 15 years. 


Conclusions 


The performance of Form B in the field appeared superior to Form A, although both 


form types had features which proved to be impractical. 
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INTERVIEWER HOUSEHOLD FORM continued 
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CONCLUSIONS AND For Form A, the loss of the reference point for each persons' name, sex and age after the 
RECOMMENDATIONS first page may have encouraged Collector Interviewers to adopt a "person by person" 
continued style of enumeration in order better keep track of each person; as opposed to a 


"question by question" style of enumeration facilitated through the continual visibility of 
each persons' name, sex and age details available throughout Form B. The sequencing 
on Form B was also difficult to follow, sometimes resulting in data being included for 


persons not required to answer particular questions. 


The placement of the Persons Temporarily Absent table at the back of Form A appeared 
to decrease the number of absent persons recorded, when compared with Form B. On 
the other hand, placement of the table directly after the list of persons present in the 
dwelling was reported by some Collector Interviewers as being confusing, resulting at 
times in a duplication of persons present and persons absent. The impact of this 
confusion should be considered against the increase in real absent persons' data 


collected on Form B in comparison to Form A. 
Recommendations for Forms and Further Testing 


Testing of Form A to be discontinued, with two versions of Form B recommended for 
testing at the Indigenous Major Test. Also that the form be redesigned to ensure the sex 
and age questions be located on the same page as the name question; and that any other 
related questions also be placed together, where possible on the one page to simplify 
sequencing. Shading was recommended on every second person row throughout the 
form to enable easy tracking of person responses across rows. Consideration should be 
given to the removal of sequencing instructions along with the addition of a "Not 
Applicable" box, only for questions not requiring an answer for all persons. Refinement of 
question design for all topics, and further develop culturally appropriate question 


wording for Number of Children Ever Born, Disability and Unpaid Work questions. 


OCTOBER 2004 MAJOR As a result of recommendations from the November 2003 Test, two new test forms (C 

TEST BACKGROUND and D) were developed based on 'November 2003 Test Form B' . Both forms allowed for 
the enumeration of up to 12 persons present, and up to 8 people temporarily absent. 
Four communities were enumerated in the test, and both form types were used 


concurrently within each community. 
Objectives to evaluate the overall effectiveness of changing to a Matrix style form. 


The design differences between the two forms included placement of the dwelling 
questions and table for persons temporarily absent. Both forms utilised colour shading 
to assist with person sequencing, and Form D incorporated a different colour for all 


questions relevant only to Persons aged 15 years and over. 


October 2004 Form C Form C included the Collector-Interviewer instructions and Address of Dwelling question 


on the front of the form. 
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INTERVIEWER HOUSEHOLD FORM continued 
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CENSUS TEST 
2004 
Special Indigenous Form C 


What you need to dio 


2. ieee See ee | 
kc Ere ee CS oF ee per This PREM. Freee Pe eve POPLEES MI aera A aes inate, 
eo eS Wer 
hen ed qaeioes for ery serene. aia fhe eT es you oe Oe 
Fa DAPSONE oT Aree See, ER Ee hee bee eee Pee) Coe 
Pk met a, oe ak ee RO ti, in le ep Te Epp 
che Semeecre f ard 1) 


October 2004 Form C The Dwelling questions were located at the front of the form on page 2. 


continued 


Pileaee complete the following queatione for thie dwelling 


ee nl 
* ded ber spree bes 


Dir thes Gerding 6 reese? |irneersiewer Wo areer) 
"Wot he epraprane bas He core obedeor oe 
Fin fares, for hepa ie: be Bl 


Tihs Be * a de ed eee ey mort 
pe NS 


The Persons Temporally Absent table was located on page 3. 


‘DD are More Aery BRP WE ee Nae oro OT (pr ey i Tm pag 
‘hin: Sal i Rg™ fe cence Gs is TH 


October 2004 Form D Form D also had the Collector Interviewer instructions and Address of Dwelling question 
on the front of the form. The Persons Temporally Absent table was located at the back of 


the form on page 23, with the Dwelling questions located on page 24. 


COOH Se HEHEHE HHH HEHEHE HHH HEHEHE HHH HEHE HHH HHH HHH HHH HHH HEHEHE HHH HHH HEHEHE HEHEHE HHH HEH HHH HHH HEHEHE HEHEHE EOE ETE TELE EES 


198 ABS + 2006 CENSUS OF POPULATION AND HOUSING: FORM DESIGN TESTING REPORT + 2951.0 + 2006 


INTERVIEWER HOUSEHOLD FORM continued 
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2004 
Special Indigenous Form D 


WHAT YOU REED TO 00 


‘Wie Mots Ros 0 ie i pereorre | inteding eslori| et ere abeyaey of Eee Aosta 

Cag aan reed he dates of Pewhe perce on ig fore Fore Bar tees peer are eer in fin dhewling, 
2 es 

A a YT, LP ee. 

Ea peers aha: eed ce ee ee oe ee i pm oe teed parr My 

Fer parson eee bee fee dealing pe oF he ie. Bal ave ey rece ther Geweis im tie eon pegs 
(a a 2 eT a) 


census 


October 2004 Form D The person numbers appeared on all pages with alternate colour shading for each 


continued person to assist with sequencing. 


2 Fer Ge parsers efeyonp or Pie dew yy, compete the Polgaeng queybors, 
Copmoned See fered of omer a eco ee perce, Peer ogee eee ete 2 
Spc det bed mate orate babe ae ede 
Ap amas lho howe nd c,h wet al Ber ew bet am ey pd hee ides ee te age om rear ld 


Overall Non-Response When comparing non-response rates between the 2001 Census and the 2003/2004 tests it 
Rates is important to note that extra quality assurance measures were undertaken during the 
census itself. These measures were not implemented during the preliminary tests so that 


the quality of the data obtained directly from field operations could be established. 
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INTERVIEWER HOUSEHOLD FORM continued 
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OVERALL NON-RESPONSE RATES BY FORM TYPE, 2001, 2003 AND 2004 INDIGENOUS MAJOR TEST 


Question 


Address on Front Page 


Name 

Visitor status 
Sex 

Date of birth 
Age 
Relationship 
Marital status 


Birth mother staying in dwelling 
Birth mother's name 
Birth father staying in dwelling 


Birth father's name 


Usual address 


Usual address one year ago 
Usual address five years ago 


Indigenous status 


Birthplace of father 


Birthplace of mother 


Ancestry 
Language 


Proficiency in English 


Religion 


Number of babies every born 
Need for assistance 


Internet use 
Student status 


Type of educational institution 
Under 15 years/ 15 years and over 
Highest level of schooling completed 
Qualification indicator 


Level of study 
Field of study 


Name of institution 


Year course completed 
Time taken to complete course 


Income 


Full time/part time job 


Main job last week 


Occupation 
Tasks/duties 
Employer name 


Workplace address 


Industry 
CDEP occupation 


Method of travel to work 


Hours worked 
Looked for work 
Available for work 
Unpaid care 
Occupied status 
Dwelling structure 


Number of bedrooms 


Mortgage/rent 
Tenure type 
Landlord 


Number of motor vehicles 
Dwelling internet access 


ABS «+ 


2001 


2003 
INDIGENOUS 2004 INDIGENOUS 
TEST. MAJOR TEST 

Form B Form C 


Mainstream/Forms 


Non-Response 


oe 


2006 CENSUS OF POPULATION AND HOUSING: 


% 


eoeccoe 


eeececeee 


Non-Response 


ee 


% 
2.0 


4.8 
1.4 
26.0 


eecccec eee e ee eee 


% 


Form D 


ooo ® ® 
ol 
Ww 
Ke} 
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B 
° 
D0 


% 


(a) Refers to exclusion of persons aged under 15 years. 
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INTERVIEWER HOUSEHOLD FORM continued 


eovovoeveveeveeeeeeeeeee eee eee eee eee eee eee eee eee eee eee eee eee eee eee eewe ee eee ee eeeee 


Outcomes 


Conclusions 


OCTOBER 2005 
INDIGENOUS DRESS 
REHEARSAL 


Specific changes for the 
Indigenous Dress 


Rehearsal included : 


Overall, the new form types were well received. However, a large proportion of people 
aged 15 years or over ceased responding halfway through Form D, before answering all 


applicable questions (average 10.4%) ; compared with Form C (average 4.9% ). 


Feedback from the field indicated that it was preferable for both the Dwelling questions 
and the table for Persons Temporarily Absent to be positioned at the beginning of the 


form. 


Data outcomes from the test demonstrated the benefits of using the unsequenced form 


over the sequenced form. 


It was concluded that the matrix style form should be further developed based on Form 
C's design, with the table for Persons Temporarily Absent and the Dwelling questions 


positioned at the front of the form. 


The 'Same as Person 1' option for language and religion would be retained with an 
emphasis on the continuity of "Relationship to Person 1" across multiple forms for the 


same household 


The Dress Rehearsal Form was similar in design to October 2004 Form C. Specifically 
that the form had no person sequencing, and with the dwelling questions and Persons 
Temporarily Absent table positioned at the front of the form, prior to the Person 


questions. 


Introductory statements were included at relevant points to clarify the intent of 
subsequent questions. The question wording, layout or both was either taken directly 


from or adapted from Form C or Form D. 


FOR THE DWELLING QUESTIONS : 
Address of Dwelling : Based on Form D. Inclusion of an extra field - "Street name, if any". 
The response fields were changed from free space to individual fixed length response 


boxes. 


Number of bedrooms: Based on Form D. The "None" mark box was placed under the 
"Number of bedrooms" write-in boxes, and an instruction - "If the dwelling has no 


bedrooms, mark the 'None' box like this:-" - was placed under the question. 


Landlord: Based on Form C. The mark option "Other" was changed to "Other person not 


in this dwelling". 


Number of motor vehicles: Based on Form D. The "None" mark box was placed under 
the "Number of motor vehicles" write-in boxes, and the instruction "Include vans and 
company vehicles kept at home" was changed to "Include vans and work vehicles kept at 


home". 


FOR THE PERSONAL QUESTIONS : 

Persons away: No change except for a new statement and instruction before the 
question: "These questions ask about people who live here most of the time but who are 
away. Record details at Question 12 on the next page for persons who are unlikely to be 


counted elsewhere (e.g. away hunting or fishing, away on sorry business, etc)." 
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INTERVIEWER HOUSEHOLD FORM continued 
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Specific changes for the FOR THE PERSONAL QUESTIONS : continued 
Indigenous Dress 
; Person's Temporary Absent table: Based on Form D. Age was added to Date of Birth. The 
Rehearsal included : 
Age responses area for "Where are they?" and "Why are they away?" was changed from free 

continue 
space to individual fixed length response boxes. Also appearing under "Where are they?" 
were two new instructions: "If another community, write that community name" and "If 


in a town or city, write street number, street name and suburb if known." 


Name, Visitor, Sex and Age: An instruction was included, in large font at the top of the 
questions, "These questions ask about persons who are living here or who are staying 
here now." An instruction was also added just above the individual questions, "Record 
details for persons who are away but who are unlikely to be counted elsewhere (e.g. 
away hunting or fishing, away on sorry business, etc.)." The question "Date of Birth and 
Age last birthday" was changed to "Date of Birth OR Age". "Age" instead of "Age last 
birthday" was positioned above the 3 individual "Years" boxes. In the answer field "OR" 
replaced "AND". 


Relationship: Based on Form D. Examples under the question were changed from 
"GRAND-DAUGHTER, GRAND-SON, UNCLE, AUNT, SON-IN-LAW, DAUGHTER-IN-LAW, 
FRIEND, UNRELATED" to "BROTHER, SISTER, UNCLE, AUNT, SON-IN-LAW, 
DAUGHTER-IN-LAW, FRIEND, UNRELATED". The response for Person 1 was changed 
from "PERSON 1" to "No answer to this question required for Person 1". The mark option 


"Brother or sister of Person 1" was replaced with "Grandchild of Person 1". 


Registered marital status: Based on Form D. An additional instruction was added. "If the 
person is in a traditional Aboriginal or Torres Strait Islander marriage, mark the 'Married!' 


box. 


Usual residence; Usual residence 1 year ago; Usual residence 5 years ago: Based on both 
Form C and D. The Dress Rehearsal Form had these instructions under the question: "If 
another community, write that community name in the 'Elsewhere - please specify’ box", 
"If another town or city, write street number and street name (if known), suburb, rural 
locality or town in the 'Elsewhere - please specify! box" and "If another country, write 
name of that country in the 'Elsewhere - please specify’ box". "Community name/Suburb, 
rural locality or town" was removed from above the write in boxes. The response field 
included two lines of individual fixed length response boxes. The "State/Territory" 


response field also included individual fixed length response boxes. 


Main language spoken at home: Based on Form C. For person 2 and onwards, "Other - 
please specify language" was changed to, "Yes, other - please specify language". The 


language response space included two lines of individual fixed length response boxes. 


Ancestry: Based on both Form C and D. The example instructions were changed from 
"For example: SCOTTISH, JAPANESE,MALAY, NEW GUINEAN, ENGLISH, SAMOAN, 
INDIAN, AFGHANI, AUSTRALIAN SOUTH SEA ISLANDER, IRISH" to "Some examples of 
‘Other-please specify' are: SCOTTISH, MALAY, NEW GUINEAN, ENGLISH, MAORI, 
CHINESE, SAMOAN, IRISH, AUSTRALIAN SOUTH SEA ISLANDER". The response space 


was changed from free space to individual fixed length response boxes. 


Religion: Based on Form C. The second sentence in the first instruction, "This question 


does not have to be answered", was not included on the Dress Rehearsal Form. 
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INTERVIEWER HOUSEHOLD FORM continued 
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Specific changes for the FOR THE PERSONAL QUESTIONS : continued 
Indigenous Dress 
The religion single line write-in free space was converted into two rows of individual 
Rehearsal included : 
letter spaces. 
continued 
Children ever born: Based on both Form C and D. The "Number of babies" write-in boxes 


were positioned above the "None" mark box. 


Reason/s requiring need for assistance: Based on both Form C and D. The instruction 
was changed from "Mark all applicable reasons" to "Mark all reasons for needing help or 


assistance". 


Highest year of schooling: Based on Form C. An instruction, "For persons who did 
schooling during the mission days, mark the 'Year 8 or below' box" was added. There was 


also an additional mark box option - "Person aged under 15 years". 


Level of highest non-school qualification: Based on Form C. The write-in response area 


was converted into two rows of individual fixed length response boxes. 


Main field of study: Based on Form C. The examples were changed from "PLUMBING, 
HISTORY, ABORIGINAL EDUCATION, HAIRDRESSING" to "PLUMBING, HISTORY, 
ABORIGINAL HEALTH, PARK MANAGEMENT". The write-in response area was converted 


from free space into two rows of individual fixed length response boxes. 


Name of institution: Based on Form C. An additional instruction, "Include other training 


providers" was placed under the question. 


The write-in response was converted into two rows of individual fixed length response 


boxes. 


Year of highest non-school qualification: Based on Form D. An extra mark box option 


was added; "No qualification, or still studying for first qualification". 


Income: Based on Form C. The question was changed from "How much money does the 
person get each fortnight before tax?" to "How much money does the person get each 
fortnight before tax or anything else is taken out?" The mark option "Negative income" 


was removed. "Nil income" is now the first mark option. 


Main job last week: Based on Form D. An additional instruction was included, "If the 
person was off work because of holidays, sick leave, ceremony or cultural activities, then 
mark the appropriate 'Yes' box for their main job". The Mark box option "Yes, but off 


work on holiday, sick leave, ceremony or cultural activities" was removed. 


For questions concerning Occupation/Main Tasks and Name of Business: All were based 
on Form D. The write-in response area was converted into two rows of individual fixed 


length response boxes. A "Did not have a job" mark option was added. 


Place of work: Based on Form D. Instruction under question changed from "If it is not 
this community, write the name of the community, suburb, rural locality or town in the 
‘Other - where is that place?’ box" to "If it is not this community, write the name of the 
community, suburb, rural locality or town in the 'Elsewhere' box". The write-in header 
box was changed from "Other - where is that place?" to "Elsewhere". The write-in 
response area was converted into two rows of individual fixed length response boxes. A 


"Did not have a job" mark option was added. 
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INTERVIEWER HOUSEHOLD FORM continued 
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Specific changes for the FOR THE PERSONAL QUESTIONS : continued 
Indigenous Dress 
; Industry: Based on Form D. The write-in response area was converted into two rows of 
Rehearsal included : 
individual fixed length response boxes. A "Did not have a job" mark option was added. 
continued 
Hours worked: Based on Form D. The "None" mark box was repositioned to be below 


"Hours worked last week" response. A "Did not have a job" mark option was added. 


Mode of travel to work: The question and instruction were the same as in Form D, but 
the response options were different. Six new mark options were added included : 
"Other" which replaced the "Other - please specify" written response space, and the 
completely new mark options were: "Bus", "Truck", "Motorbike or motor scooter", 


"Bicycle" and "Did not have a job" 


CHANGES MADE FOR THE The following changes were made following the 2005 Indigenous Dress Rehearsal. 


2006 CENSUS 
The name of the form was changed from Special Indigenous Form (SIF) to Interviewer 


Household Form (IHF); and one additional page was added to the form to allow for 


better separation of, and more information to be recorded against designated questions. 
Specific changes to the questions from the Dress Rehearsal to the 2006 Census included: 


Persons away : The wording was changed for Q11 (Persons Away) from "For each person 
who is away, complete the following details" to " For each person who is away, fill in the 
table below". Another change involved the rewording of instructions for persons unlikely 
to be counted elsewhere. The text was also repositioned from being under the Header to 
being directly underneath Q11. For the Dress Rehearsal this read "Record details at 
Question 12 on the next page for person who are unlikely to be counted elsewhere (eg 
away hunting or fishing, away on sorry business, etc) to "For persons who are unlikely to 
be counted elsewhere (eg away hunting or fishing, away on sorry business, etc) record 
details at Question 12 on the next page and answer remaining questions on the form as 


though they are here". 


Persons Present : No change for Q12 other than the write-in response areas being 


converted from rows of free space into rows of individual fixed length response boxes. 


Occupation - Tasks : The Question and response layout was the same for both forms. 
The question examples differed slightly. For the Dress Rehearsal - for example: Cleans 
school, collects rubbish,musters cattle, looks after old people, sells food and supplies, 
motor vehicle repairs, does paintings to sell. For the Main event - for example: Cleans 
school, collects rubbish,musters cattle, looks after old people, sells food and supplies, 


fixes cars and trucks, does paintings to sell 


FUTURE DEVELOPMENT Analysis of the data from the 2006 Census will be monitored to determine non-response 
rates and distribution of responses, including comparisons with data from the 2001 


Census. 
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APPENDIX 1 SUMMARY OF CENSUS FIELD TESTS 
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SUMMARY OF CENSUS FIELD TESTS 


(a) 


Test Date 
March 2002 


22 October 
2002 

19 August 
2003 (a) 


November 
2003 


10 August 
2004 (Major 
Test) (a) 


October 2004 


9 August 2005 
(Dress 
Rehearsal) (a) 


October 2005 


Form Types 
eCensus only 


Household Forms 1 and 2 


Household Form 3 


Indigenous Household 
Forms A and B 


Household Forms 4 and 5 


Indigenous Household 
Forms C and D 


Dress Rehearsal Forms 


Indigenous Dress Rehearsal 


Included eCensus 


State/Territory 
ACT 
NSW 


QLD 


WA/NT 


vic 


QLD/NT 


NSW /SA 


WA/NT 


Location 
Canberra 


Sydney 


Brisbane 


Yungngora 


Yaknarra 
Yirrkala 
Yuelamu 
Yilpra 


Melbourne 


Rural Victoria 


Wujal Wujal 


Injinoo 
Saibai Island 
Jilkminggan 
Urban 


Rural 
Imintji 
Kupungarri 
Mowanjum 
Imanpa 
Minyerri 


The Alice Springs Town Camps 


Number of dwellings 
1600 
5,000 


6,000 


280 


20,000 


370 


40,000 


350 
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APPENDIX 2 SUMMARY OF COGNITIVE TESTS 
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SUMMARY OF COGNITIVE TESTS 


Total 
Date(s) Location Sessions Participants 
6-7 May 2002 Sydney 7 50 
1-2 July 2002 Sydney 6 43 
18-20 February 2003 Sydney 8 66 
30 April - 1 May 2003 Sydney 4 32 
18-19 November 2003 Sydney 3 57 
21 November 2003 Albury/Wodonga 3 Incl. above 
26-28 February 2004 Sydney 6 50 
31 March 2004 Sydney 3 47 
3 April 2004 Bathurt 3 Incl. above 
25-27 August 2004 Sydney 6 45 
21-23 March 2005 Sydney/Goulburn 6 60 
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APPENDIX 3 TOPICS EVALUATED BY FIELD TEST 


TOPICS EVALUATED BY FIELD TEST 
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Mar Oct Aug Nov Aug Oct Aug Oct 
2002 2002 2003 2003 2004 2004 2005 2005 


Topics 

1. Age and Date of Birth 

2. Ancestry 

3. Core Activity Need for Assistance 

4. Dwelling Structure 

5. Highest Year of School Completed 

6. Hours Worked 

7. Indigenous Status 

8. Individual Income 

9. Industry 

10. Labour Force Status 

11. Method of Travel to Work 

12. Name 

13. Non-School Qualification 

14. Number of Children Ever Born 

15. Number of Motor Vehicles 

16. Persons Present in Dwelling 

17. Persons Temporarily Absent 

18. Place of Enumeration 

19. Place of Usual Residence 

20. Place of Usual Residence One and Five Years Ago 
21. Place of Work 

22. Religious Affiliation 

23.Tenure Type, Landlord Type and Rent/Mortgage Payment 
24.Type of Educational Institution Attending 
25.Type of Internet Connection 

26. Unpaid Work 

Issues 

27. Capital Letters 

28. Census Guide 

29. Census Inquiry Service 

30. Front of Form Instructions 

31. Internet (eCensus) Form 

32. Reminder to Mark Boxes Correctly 
33.The Age 15 Years Banner Instruction 
Special Indigenous Topics and Issues 
34. Interviewer Household Form 
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APPENDIX 4 TOPICS EVALUATED BY COGNITIVE TESTS 


TOPICS EVALUATED BY COGNITIVE TESTS 
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May July Feb Apr Nov Feb Mar Aug Mar 
2002 2002 2003 2003 2003 2004 2004 2004 2005 
Topics 
1. Age and Date of Birth 
2. Ancestry 
3. Core Activity Need for Assistance 
4. Dwelling Structure 
5. Highest Year of School Completed 
6 
7 
8 
9 


. Hours Worked 
. Indigenous Status 
. Individual Income 
. Industry 
10. Labour Force Status 
11. Method of Travel to Work 
12. Name 
13. Non-School Qualification 
14. Number of Children Ever Born 
15. Number of Motor Vehicles 
16. Persons Present in Dwelling 
17.Persons Temporarily Absent 
18. Place of Enumeration 
19. Place of Usual Residence 
20. Place of Usual Residence One and Five Years Ago 
21. Place of Work 
22. Religious Affiliation 
23.Tenure Type, Landlord Type and Rent/Mortgage Payment 
24.Type of Educational Institution Attending 
25.Type of Internet Connection 
26. Unpaid Work == 
Issues 
27. Capital Letters 
28. Census Guide as 


29. Census Inquiry Service 


30. Front of Form Instructions Sz 


ty 


| 


31. Internet (eCensus) Form 

32. Reminder to Mark Boxes Correctly 
33.The Age 15 Years Banner Instruction 
Special Indigenous Topics and Issues 
34. Interviewer Household Form 


a 
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APPENDIX 5 NON-RESPONSE RATES FOR TOPICS BY FIELD TEST AND 
FORM 
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NON-RESPONSE RATES FOR TOPICS BY FIELD TEST AND FORM 
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Variable 


Age 

Ancestry 

Core Activity Need for Assistance 

Date of Birth 

Dwelling Structure 

Highest Year of School Completed 
Hours Worked 

Indigenous Status 

Individual Income 

Industry 

Labour Force Status 

Landlord Type 

Method of Travel to Work 

Name 

Non-School Qualification: Field of Study 
Non-School Qualification: Level of Education 
Number of Children Ever Born 

Number of Motor Vehicles 

Persons Present in Dwelling 

Persons Temporarily Absent 

Place of Enumeration 

Place of Usual Residence 

Place of Usual Residence One Year Ago 
Place of Usual Residence Five Years Ago 
Place of Work 

Religious Affiliation 

Rent/Mortgage Payment 

Tenure Type 

Type of Educational Institution Attending 
Type of Internet Connection 

Unpaid Work 
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— nil or rounded to zero (including null cells) 
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2006 CENSUS OF POPULATION AND HOUSING: 


OCTOBER AUGUST 
2002 2003 
Form Form Form 
1 2 3 
1.5 na n/a 
4.8 6.1 7.2 
n/a n/a n/a 
n/a 4.9 4.6 
n/a n/a _ 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
7.4 7.6 n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a 2.9 
n/a n/a n/a 
5.8 6.2 n/a 
n/a n/a n/a 
n/a n/a 10.2 
10.4 10.4 n/a 
n/a n/a 4.6 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a 17.0 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a n/a 
n/a n/a 4.3 
n/a n/a n/a 
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APPENDIX 6 2006 CENSUS NON-RESPONSE RATES 
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2006 CENSUS NON-RESPONSE RATES 


2006 Census 

Non-Response 

Rates 

Variable % 
Age 5.02 
Ancestry 8.11 
Core Activity Need for Assistance 6.39 
Date of Birth n/a 
Dwelling Structure 0.06 
Highest Year of School Completed 9.88 
Hours Worked 2.79 
Indigenous Status 5.71 
Individual Income 8.90 
Industry 1.35 
Labour Force Status 6.53 
Landlord Type 3.01 
Method of Travel to Work 1.80 
Name n/a 
Non-School Qualification: Field of Study 2.70 
Non-School Qualification: Level of Education 3.75 
Number of Children Ever Born 6.87 
Number of Motor Vehicles 7.81 
Place of Usual Residence 5.57 
Place of Usual Residence One Year Ago 6.06 
Place of Usual Residence Five Years Ago 7.43 
Religious Affiliation 11.20 
Rent/Mortgage Payment 7.96 
Tenure Type 7.14 
Type of Educational Institution Attending 4.49 
Type of Internet Connection 7.47 
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FOR MORE INFORMATION .. . 


www.abs.gov.au_ the ABS website is the best place for 
data from our publications and information about the ABS. 


INTERNET 


INFORMATION AND REFERRAL SERVICE 


Our consultants can help you access the full range of 
information published by the ABS that is available free of 
charge from our website. Information tailored to your 
needs can also be requested as a ‘user pays' service. 
Specialists are on hand to help you with analytical or 
methodological advice. 


PHONE 1300 135 070 

EMAIL client.services@abs.gov.au 

FAX 1300 135 211 

POST Client Services, ABS, GPO Box 796, Sydney NSW 2001 


FREE ACCESS TO STATISTICS 


All statistics on the ABS website can be downloaded free 
of charge. 


WEB ADDRESS Www.abs.gov.au 
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